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In 1955 much of South Africa was highly racialised and segregated, making it difficult 
for non-racial organisations to gather and deliberate on matters pertaining to the liberation 
of all. However, one township on the outskirts of Soweto existed outside of apartheid 
segregation laws, Kliptown. As a racial and ethnic melting pot of Johannesburg, it became 
the obvious site for the Congress of the People as it set out to adopt the Freedom Charter. 
Owing to the township's significance to the country's liberation struggle, it attracted much 
redevelopment investments at the dawn of democracy. This was done through the Greater 
Kliptown Development Project and other such initiatives. In keeping with the 'people 
shall govern' principle, these projects were participatory development endeavours. The 
local authority proposed measures to ensure the community's engagement through 
formations such as the Greater Kliptown Development Forum (GKDF) and other citizen 
groupings. While the community itself has proven to prefer other forms of participation 
such as civic protests, they nonetheless joined the GKDF in hopes of shaping the 
development of their area. However, despite the local authority's efforts, studies have 
shown that the community of Kliptown in general has largely been excluded from 
participating in its development. While these studies have uncovered the (in)effectiveness 
of Kliptown’s participatory development projects, they have not done much to examine 
specifically the participation of women in them. Hence, on the backdrop of African 
feminism and Gender and Development, as well as participatory development, this study 
sought to contribute to the closing of this research gap. The research was undertaken using 
qualitative research approaches. Data collection tools used were unstructured focus 
groups, semi-structured interviews including participatory and non-participatory 
observations. An experiential, bottom-up approach to thematic analysis was used to 
analyse gathered data. Two major themes were born from this thematic analysis process 
with five subthemes emerging from each of the two. The first theme and subthemes 
revealed the women’s perspectives of their living conditions in Kliptown, their discontent 
with the water and sanitation infrastructure, their struggle with food and housing 
insecurity and how the illegal power connections are impacting their lives. In the second 
theme the women explore their perspectives on participatory development in the 
township. Thus, revealing their experiences with Kliptown’s popular participatory 
activities, motives for engaging in these activities, opinions about community 
participatory and leadership structures as well as interesting narratives on radical 
participatory activities.  These findings were presented and evaluated through the lenses 
of participatory development and African feminism to pose further research and policy 
recommendations in line with the theory of method and more specifically, critical realism. 
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Chapter 1: Study Background 
“Kliptown is not singular but rather multiple: a locale of teeming, undisciplined practices 
and trajectories of people whom, for all intents and purposes, have been excluded from or 
by the regulatory discourses of spatial planning and social administration” (Bremner, 
2004:522). 
1.1. Introduction 
Going by recorded history alone, women have traditionally been marginalised from 
the development process. This rings true even after the advance of participatory 
development, a slightly inclusionary development paradigm. Hence, this first 
chapter is presented to introduce this study of women’s perceptions of their 
participation in the development projects of Kliptown. In this chapter, I discuss the 
setting of the study, painting a salient picture of the conditions in which these 
women live and circumstantial influences on their participation. This also includes 
a description of the urban redevelopment projects implemented by the Johannesburg 
Development Agency as the most omnipresent development activity in the area. 
Once the scene has been set, I will discuss the rationale for undertaking this 
research, the problem statement, research questions and objectives while also 
presenting the limitations of the study and its chapter outline.  
1.2. The historical significance of Kliptown: Walter Sisulu Square 
In 1955 much of South Africa was highly racialised and segregated, making it 
difficult for non-racial organisations to gather and deliberate matters pertaining to 
the liberation of all. As such, racially non-segregated and less policed spaces were 
few and far in between when the African National Congress (ANC) and its alliance 
partners sought to hold a public, non-racial muster to discuss the liberated future of 
the country (Canon, 1988).  Fortunately for these liberation organisations, there 
existed a town on the belt of Soweto untouched by the apartheid laws of socio-
spatial segregation. Kliptown was and to some extent, still is a ‘melting pot’ in every 
sense of the phrase with Indian, Chinese, White, those classified as Coloured and 
African people living harmoniously together. Another feature of Kliptown that 
made it even more attractive for this multi-cultural and interracial gathering was the 
large open space available near a train station. Kliptown also found itself outside of 
any municipal administration (an aspect that later proved to have hampered its 
economic and spatial development), protecting its inhabitants and visitors from 
heavy policing that led to political persecution (Duiker, 2001). 
With all its suitable features, Kliptown’s Freedom Square and now the Walter Sisulu 
Square became the site for the ANC’s historic Congress of the People held on June 
25-26 of 1955. The purpose of the Congress was to sanction the party’s liberation 
declaration, the Freedom Charter- an influential document to the country’s 
liberation movement and democratic Constitution (Mazibuko, 1988; Pheko, 2012). 
While the Congress drew much wider attention to Freedom Square, this public space 
was no stranger to civic gatherings. The Square was widely used by the community 
of Kliptown for all kinds of civic gatherings including those of a religious, political 
and cultural nature. It was a space in which many social relationships were created 
and reproduced in Kliptown (Bremner, 2004; Kuljian, 2010).  
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Today, Freedom Square is unrecognisable from this once inviting public space. 
Following its redesign as part of the Greater Kliptown Development Project, which 
will be discussed in greater detail later, the square took on a less accessible and 
inviting form. Kuljian (2010) describes the now Walter Sisulu Square as having 
taken on a more industrial, ancient Greece, cold scape. Although the new design has 
numerous small stalls for informal traders, many of them opt to occupy the roadside 
for their business. Indeed, hawkers line Union Road-the iconic road that frames the 
Square- with heaps of produce laid on makeshift shelves of bricks and cupboards 
(Kuiljian, 2009). The uninviting design of the Square’s trading stalls, having no 
shade for the sun as well as the bureaucratic processes involved in leasing one out 
deters local hawkers from using these spaces for their businesses (Roux & Noble, 
1998; Ngobeni, 2014). At the centre of the Square there lies a conical structure 
meant to be physical representation of the Freedom Charter. It has the words of the 
Charter inscribed on the inside of its walls, however, the doors that lead into its 
interior have been locked for spent many years since its construction, granting zero 
access to both tourists and locals (Noble, 2016). Though the redesign has space for 
public meetings and gatherings in the form of an auditorium/multi-purpose hall, this 
too is underutilised. In this sense, the refurbished Square has been sanitised and 
removed from the sights, sounds and smells of Kliptown.  
1.3. Kliptown in context: The social, economic and spatial conditions 
Unlike other settlements in the vicinity, Kliptown was never designed as a township. 
According to Kuljian (2010) the town was built on two farms on the Klip River to 
be known as the Klipriviersoog Estate in 1903. People who first came to inhabit the 
area were those removed from Newtown after the 1904 outbreak of the pneumonic 
plague. Although black people in the greater Transvaal could not (legally) own land, 
this was not the case in Kliptown, owing to a 1905 court order that saw land being 
transferred to Mr Tsewu, a black man. This set a precedent for black land ownership 
in the area and so Kliptown saw an influx of the black middle-class shortly 
afterwards. Additionally, because Kliptown was a freehold area that did not fall 
under the jurisdiction of the Johannesburg Municipality, it was not affected by the 
1913 Land Act and the 1923 Urban Areas Act which restricted black people from 
owning land and limited who could live in townships. Resultantly, Kliptown 
attracted many diverse people from all over the country as well as those from 
neighbouring countries, growing exponentially (Kuljian, 2010).  
Current estimates are that Kliptown has a population of approximately 45 000 with 
8000 households. It is stated that about 85% of this population live in informal 
settlements (Ngobeni, 2014). The Greater Kliptown area is made up of three wards 
of Dlamini, Pimville and Eldorado Park.  Although the workforce of the area is 
estimated to be around 41 994, only half is employed, indicated by an assessed 
unemployment rate of between 60 and 70% (Rubin, 2008). While the average 
income in Greater Kliptown is between R19 201 and R38 400, more than half of the 
population has no monthly income. In addition, a significant number of residents’ 
livelihood is sourced from social grants owing to the high unemployment rate and 
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low education levels. Therefore, much of the population of Kliptown can be 
described as living in impoverished conditions (Himlim, et al., 2008). 
This dire socio-economic status is further evident in the housing conditions of the 
area. When one compares Kliptown with its surrounding townships of Soweto, the 
high number of informal dwellings becomes quite evident (Aigbavboa & Thwala, 
2013). A survey of informal settlements in Johannesburg by COURC (2005) found 
that there are 8 977 shacks in the area that house an estimated 85% of Kliptown’s 
households. In another study of service delivery in the area, it was discovered that 
although most (98%) respondents had access to clean drinking water, 87% of them 
gained this access from communal taps and water kiosks located less than 100m 
from their homes (JDA, 2004). The sanitation system used in the area is dependent 
largely on chemical toilets and the bucket system, with only 6% of the study’s 
respondents using flushing toilets (Kamusono, 2018). In an interview with a key 
informant who had lived in Kliptown since 1954, Kuljian (2010) drew attention to 
the lack of water-borne sewage in the area, apparent with the chasms of wastewater 
running along each side of the unpaved roads. According to the key informant, the 
chemical toilets-Easy Loos- that are used by most residents are only cleared every 
fortnight while the bucket toilets are cleared three times a week.  
Similarly, Bremner (2004) observes that certainly the living conditions in which 
many of Kliptown’s residents live are far from desirable. An awe-inspiring number 
of inhabitants live in informal dwellings or houses that are derelict with only the 
most elementary services such as those mentioned in the preceding paragraph 
(Njilo, 2019). In addition to being scantily serviced in terms of private amenities, 
Kliptown does not have many public services either. However, despite this lack of 
amenities Kliptown, is rich with less-defined spaces for social practices. Public 
spaces like churches, shebeens, funeral and savings societies, youth clubs and the 
streets are attractive to everyone in the township and it is in these spaces that they 
live intersecting, associational lives. Also, due to the limited nature of private space, 
it is seen that most people do their living on the street (Newbury, 2011), they very 
seldom spend their days indoors, making the street a momentous place to produce 
and reproduce life of the collective. 
As a township, the spatial configuration of Kliptown is fragmented; it does not sit 
on a single identifiable piece of land. More accurately described, it is a collection 
of smaller sections separated by the railway line with their own unique form, social 
traditions and administrative wards. The township’s varying geographies are 
identified by political associations, landscapes, places of origin and kinship 
systems. Consequently, its neighbourhoods have quite interesting names that may 
not appear in a local map search but which residents strongly identify with; 
Mandelaville, Charter Square, Swaziland, Chris Hani, Geel Kamers (Yellow 
Rooms) and Tamatievlei (Tomato Marsh) (Massingham & Charles, 2008). Bremner 
(2004) contends that this renders Kliptown placeless, as an invisible place located 
in many places at once. They further argue that “Kliptown is not singular but rather 
multiple: a locale of teeming, undisciplined practices and trajectories of people 
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whom, for all intents and purposes, have been excluded from or by the regulatory 
discourses of spatial planning and social administration” (Bremner, 2004:522).  
1.4. Redevelopment projects in Kliptown: The Greater Kliptown Development 
Project and its sub-projects 
Since the dawn of democracy, Kliptown gained favour with the Gauteng province 
and the City of Johannesburg Metropolitan Municipality (CoJ) as they sought to 
implement regeneration projects. In response to this, the Joburg Metro tabled a 
grand urban regeneration plan in 1996, titled ‘the Greater Kliptown Development 
Framework’. The Framework’s primary goal was to redevelop Freedom Square-
now the Walter Sisulu Square of Dedication-as a tourism site with a museum, a 
park, shops and informal trading stalls. However, it was only in 2001 that the 
implementation thereof commenced. This was made possible by CoJ’s launch of an 
urban renewal subsidiary- the Johannesburg Development Agency (JDA). The 
JDA’s sole purpose is to plan, implement and manage urban renewal projects in the 
administrative jurisdiction of the municipality due to a deficiency in its capacity to 
carry this out seamlessly. Therefore, in 2001 the JDA became the custodian of the 
Greater Kliptown Development Framework, reimagining it to the Greater Kliptown 
Development Project (GKDP) (JDA, 2004; Kuljian, 2010).  
While the Framework of 1996 was primarily concerned with memorialising 
Freedom Square, the Greater Kliptown Development Project (GKDP) took on a 
broader and more inclusive development agenda. Wessels (2006) claims that the 
project had a spatial and socio-economic mandate; it sought to implement urban 
renewal and social development programmes for the Greater Kliptown area. The 
project set out a goal to achieve sustainable and integrated development to position 
the Greater Kliptown area as a major national and international heritage site. This 
goal was to be attained through seven objectives that can be summed up as (1) 
maximising the human potential of residents through pro-active social development 
programmes; (2) creating a recreational public open space along the Klipspruit 
river; (3) promoting economic growth and empowerment for local people;  (4) 
optimising the heritage, tourism and educational significance of the Walter Sisulu 
Square of Dedication; (5) establishing an integrated, safe and efficient transport 
system; (6) creating sustainable neighbourhoods by providing homes in safe and 
healthy environments; (7) and providing efficient infrastructure and service 
delivery. In addition, human capital would be maximised through the participation 
and engagement of communities in Kliptown’s redevelopment process (JDA, 
2004).  
As previously alluded to, the provincial government also had a vested interest in the 
redevelopment of Kliptown. This became evident in the year 2000 when Kliptown 
was included in the province’s list of high-priority areas for development. The basis 
on which the township was included on this list was for the promotion of tourism-
led economic development. The municipality and province both assumed that a 
redeveloped Kliptown would attract tourists. In attempts to acquire the most tourist 
friendly redesign of the township but mostly of the Square, the Joburg Metro 
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through the JDA decided to hold an architectural competition. The competition 
called for applicants to design a comprehensive project plan that would not only 
reposition Kliptown as a tourist destination but also address a range of community 
needs as identified by the JDA itself (JDA, 2004).  
The seven objectives of the GKDP as well as the architectural competition seemed 
to point towards a development agenda that is more inclusive and sustainable. Apart 
from the obvious desire to stimulate tourism-led economic development, the GKDP 
aspired to expedite the upgrading of socio-economic and spatial amenities like 
housing, commercial and transportation infrastructure. Although the initial project 
plan intended to cater to the most essential needs of the community, this grand 
intention gradually took the back seat during the implementation phase in favour of 
economic goals of the project. Evidenced in the design that won the architectural 
competition, which prioritised the economic development of Kliptown. This 
champion design proposed to make the Square a formidable node in Soweto; 
aggrandising it from a human scale town’s square to a bolder one (Kuljian, 2010).  
1.5. Rationale for the study 
When one glances over the project plan as imagined by the JDA, some traces of 
noble intentions to empower local women and men in the development process of 
the GKDP are seen. Such as the formation of the Greater Kliptown Development 
Forum (GKDF)-a developmental citizen participatory group. The Forum’s mandate 
from the JDA was to be a representative body that would increase the community’s 
participation in development projects of Kliptown-not only in the GKDP. 
Nevertheless, almost erasing the gallant intentions of the JDA is the fact that the 
Forum was only formed after the master design of the Project and the new name of 
the Square was chosen and announced. Hence, even though the forum was meant to 
empower locals in this momentous project, it saw them excluded from one of the 
most important phases of development; the planning phase. This meant that the 
Forum and thus community’s participation was restricted to the latter phases of 
Kliptown’s redevelopment (Bremner, 2004). 
The JDA, as the custodian of the Project and consequently the Forum was 
responsible for selecting individuals that would be a part of the Forum. As such, it 
sought out and invited ‘ordinary’ members of the community to join. These 
individuals, because of their socio-economic standing, were dissuaded from taking 
up membership in the organisation because of financial implications. They were 
required to use their own resources to attend meetings and engage in other 
participatory activities. The JDA noted this hurdle and so, offered transportation to 
any member of the Forum that would need it. However, these transportation services 
did not materialise when it was time to (Duiker, 2001). The restrictive conditions 
that would have affected the participation of women in the Forum or the Project are 
unaccounted for in much of the literature on this.  
Legacy (2016) argues that while resource scarcity limits community members’ 
participation, it also results in the selection and prioritisation of projects that are 
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cost effective, negating their gender value. Development projects much like the 
Greater Kliptown Development Project often ignore markers of difference such as 
gender in their project plans and public participation models even though gender is 
an important influence on development. Guijt and Shah (1998) argue that equitable 
participatory development cannot disregard integrating gender issues into practice 
because ‘participatory development’ does not automatically include those who were 
previously excluded from such processes.  
This observation withstanding, the selection process for members of the GKDF was 
done mostly on political affiliation with no evidence of considering gender issues. 
Owing to the political significance of the Project, the JDA involved members of 
community that were part of its political fabric; ward councillors and members of 
the ward committees. In this regard, the Greater Kliptown Development Forum 
consisted of ward councillors, two members from the ward committees and two 
others from the community whose gender is not specified (Nermai Consulting, 
2004).   
It is implicit that the establishment of the Forum by the JDA was done on the 
generally accepted assumption that public participation can create an equal playing 
field through a transfer of power to citizens, more so to habitually excluded groups 
(Cornwall, 1998). Brody (2008) asserts that public participation grants citizens 
ownership over a plan while also increasing accountability for it, thus producing 
stronger levels of implementation. However, a case study into the Leeds 
neighbourhood planning by Brookfield (2017) found that, much like the findings of 
other studies (Bailey & Pill, 2015), the Leeds neighbourhood planning approach 
encourages participation of ‘familiar faces’ – individuals and areas – that 
traditionally participate in planning decisions. These findings are a stark contrast to 
the claims made by public officials that neighbourhood planning would encourage 
involvement from a wider range of people. The study also found that participation 
appears to have been more problematic for socio-economically challenged areas and 
individuals with limited resources (Brookfield, 2017). The adverse effects to 
participation caused by resource limitations have also been experienced in the 
Kliptown case with impoverished members missing out on key development 
meetings due to a lack of transportation services.  
Apart from the fact that the Forum’s make-up was not representative of the broader 
community, nor inclusive of previously marginalised groups, it also faced stiff 
political opposition; further weakening its effectiveness as a participatory body. 
After the local government elections of 2006, Kliptown and every ward in the 
Joburg Metro received new local leaders in the form of ward councillors and 
committees. Now, because the Forum was largely comprised of those with political 
power (ward councillors and committee), the political changes that came after the 
elections meant that these four members of the Forum suddenly found themselves 
in a disempowered position. The new ward councillors of Kliptown saw the Forum 
as a nuisance, insisting that it was needless and refused to acknowledge its 
legitimacy in the Kliptown development arena. Therefore, after a time of fighting a 
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losing battle against political powers, the Forum was disbanded shortly after the 
elections. In addition, because the Forum was driven by the JDA run project and 
not formed and driven by the community itself, it merely fulfilled the agenda of 
development planners as an information sharing platform instead of a participation 
instrument (Kravchenko, 2009). 
With the GKDF losing legitimacy, residents participated in the development of their 
area through informal means, i.e. protests (Himlim, et al., 2008). In his 2011 study, 
Nleya examined the relationship between service delivery deficits and protests 
using Khayelitsha, Cape Town, as a case study. It was found that people living in 
informal settlements are more likely to participate in protests than their counterparts 
in formal settlements (Nleya, 2011). The case of Kliptown is similar. Certainly, 
Booysen (2009) makes the argument that residents who feel disenfranchised 
regularly engage in protests against service delivery inefficiencies and hold a deep-
seated belief that developments in their area do not benefit them as residents. 
Apart from the aforementioned issues pertaining to the Forum, more politically 
stirred factors threatened the participatory development process of the GKDP. The 
JDA was under fervent pressure from political bodies-both within the municipality 
and within the province-to significantly fast track the implementation of the plan. 
These political authorities wanted the Project to be complete in time for the 50th 
anniversary of the signing of the Freedom Charter on June 2005. This proved to be 
quite challenging as construction of the Square began only in June of 2003, leaving 
a little under two years for its completion (Kuljian, 2010). As a result, the 
community, through the Forum was not only excluded from the planning phase of 
the Project but their active participation in the implementation phase was also 
severely limited. This was due to the haste in which the Square was built and other 
key infrastructure of the Project. 
Unarguably, the GKDF was an attempt for the community’s meaningful 
participation in the development projects of Kliptown, based on the notion of 
democratic collaboration and partnership planning (Forester, 1999). However, 
participatory development much like other development trajectories is often marred 
by politics; the political and developmental spaces are read as Siamese twins. The 
intrinsically convoluted relationship between these two spaces is illustrated in the 
haste in which the Kliptown Project was implemented. Certainly, critiques of 
participation describe it as a smokescreen designed by governments to create a 
perception of democratic policymaking (Maggin, 2007).  
While disenfranchised groups are often marginalised from formal participation 
processes in development planning, women in developing countries have an even 
more troubled relationship with participation. Women in these countries are 
affected by planning decisions, they are however, often excluded from the process 
in a political and in some cases, technical sense (Papanek, 1977).  It is argued that 
in African countries, women are excluded because of a lack of deliberate efforts to 
engage them, and because of sectoral planning processes that are insufficiently 
inclusive. The JDA in its reports and articles by other authors (Bremner, 2004; JDA, 
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2004; Himlin et al., 2008; Kuljian, 2010) have discussed the limits to participation 
during the Project’s development process. This was done without making much of 
an attempt at describing the measures through which women’s participation was 
ensured, negating the effects that gender has on participatory development.  
Moreover, although the Project had socio-economic goals that were centred on 
developing the human capital of the community, its implementation took on a more 
tangible, construction focused turn. As a result, the construction of buildings on the 
Square and warehouses, a taxi rank and the upgrading of road infrastructure was 
indeed prioritised over who and how these facilities would be used and managed. 
Another factor that was negated was whether the local community would support 
these new developments. Certainly, the development agenda of the Project followed 
the existing trend of exclusion as in other developing countries. This is whereby 
development more concerned with ensuring the delivering of goals and objectives 
and complying with development indicators. In this approach, the human 
complexities involved, issues of governance such as equitable participation of 
‘beneficiaries’, economic growth and capacity building are often left to their own 
devices. Often, the concept of development delivery trumps the need for human 
connection (Kuljian, 2010; Purcell, 2009). 
Despite this, human connection as it pertains to development in Kliptown has a 
history of being inconsequential. The fragmentation of the place renders the 
establishment of human capital for said connection rather difficult. During the first 
ten years after the dawn of democracy, efforts that were applied to ensure 
community engagement in the development of Kliptown were often disintegrated 
and uncoordinated. This was due to the fragmentation in the area’s political-spatial 
arrangement as discussed in an earlier section of this chapter. Kuljian (2010) is of 
the opinion that if Kliptown fell under one ward, instead of two it would be easier 
for community members to advocate more effectively and for the municipality to 
be held more accountable for the provision of services in the area. 
While the general community of Kliptown was tentatively excluded from formally 
participating in the development processes of the area, this study is specifically 
concerned with the participation of women. It is generally conceded that women 
experiencing poverty in all parts of the world have a strong desire to engage in the 
development of their areas and will device alternative methods of participation 
when excluded from more formal approaches. Additionally, Hadi (1986) however 
argues that while women experiencing poverty in developing countries participate 
in activities that contribute to the development of their cities, their contribution is 
often trivialised. Assibey-Mensah’s (1998) study into the implementation issues of 
Ghana’s women in development programs found that the participants’ husbands 
were not keen on their wives participating and potentially benefiting from the 
program. The anticipated empowerment of the women was a threat to the husbands’ 
masculinity and breadwinner status. Nevertheless, the forms and nature of 
participation adopted by women ‘beneficiaries’ in the Greater Kliptown 
Development Projects is not as understood as in the abovementioned cases. 
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1.6. Problem statement 
With Kliptown being a hotbed for various socio-economic ills, it has just as much 
attracted numerous interventional community initiatives and urban redevelopment 
projects since before 2008 and beyond, with the most popularised Greater Kliptown 
Development Project. Indeed, a handful of studies have been conducted on the 
effectiveness of these initiatives and projects with some examining to one extent or 
another, the participation of the community in them. However, literature on the 
participation of Kliptown women in these endeavours is scarce with far-less being 
understood about the women’s own perspectives on this.   
1.7. Research questions 
(1) What views do women of Kliptown hold on the socio-economic conditions 
of the township? 
(2) How do women of Kliptown describe their participation in community 
initiatives and urban redevelopment projects? 
(3) What perspectives do women of Kliptown hold on the community’s 
leadership and participatory structures? 
(4) Which public participation strategies can ensure effective inclusion of 
women in urban redevelopment projects? 
 
1.7.1. Research objectives 
Thus, the key objectives of the study are to: 
(1) uncover the women’s views on the socio-economic conditions of the 
township. 
(2) examine how the women of Kliptown describe their participation in 
community initiatives and urban redevelopment projects. 
(3) discover the perspective the women of Kliptown hold on the community’s 
leadership and participation structures. 
(4) make recommendations on public participation strategies that can ensure 
effective inclusion of women in urban redevelopment projects. 
 
1.8. Limitations of the study 
While this study is concerned with issues of participation in the Greater Kliptown 
Development Projects, it is only limited to the forms and nature of participatory 
methods adopted for women. Additionally, this study is only interested in 
evaluating women’s ongoing participation in these projects and is not limited to the 
lifespan of the projects (i.e. planning, implementation and monitoring phases) but 
moves beyond the ‘project’ dates set by the implementation authority.  
1.9. Chapter outline 
This research project is presented in five chapters.  
Chapter 1: The introductory chapter is the background of study and its rationale. 
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Chapter 2: The literature review chapter examines cases around the world where 
spaces with historic significance have been earmarked for urban regeneration 
projects following periods of decline. It not only focuses on the projects themselves 
but mostly on the participation of women as implementers and beneficiaries in them.  
Chapter 3: The methodology chapter will discuss the research design and approach 
adopted to conduct the study. 
Chapter 4: This chapter uses thematic data analysis to analyse the data collected 
through various data collection methods to ascertain the participation of Kliptown 
women in community initiatives and redevelopment projects.  
Chapter 5: The last chapter is a conclusion of the study and makes recommendations 




Chapter 2: Literature Review 
“While disenfranchised groups are often marginalised from formal participation processes in 
developing planning, women in developing countries have an even more troubled relationship 
with participation” 
2.1. Introduction 
Now that the background of the study has been offered, this second chapter seeks to shift 
the focus from the study area to similar cases around the world and in other parts of South 
Africa. In this chapter, I will be examining existing literature on themes on which this 
research is anchored. As a refresher, the objectives of this study are presented, this 
research intends to: (1) uncover the women’s views on the socio-economic conditions of 
the township; (2) examine how the women of Kliptown describe their participation in 
community initiatives and urban redevelopment projects; (3) ascertain the perspectives 
women of Kliptown hold with regard to the community’s leadership and participation 
structures; and (4) make recommendations on public participation strategies that can 
ensure effective inclusion of women in urban redevelopment projects. With consideration 
of these objectives, this chapter presents discussions on the theories that frame this 
research, participatory development and African feminism; urban poverty and inequality 
as catalysts for (re)development; the many faces of urban redevelopment projects; and 
the participation of citizens in these projects. This review is made with care to include the 
experiences of women.  
2.2. Framing theories 
In this section I discuss the theories that frame this investigation into women’s 
participation in the development of Greater Kliptown. While there are many 
sociological and planning theories that could have fit this research, I found that 
participatory development and African feminism are the most apt. These theories 
are intended to orient the reader to the local and global cases that will be discussed 
in later sections of this chapter.  
2.2.1. Participatory development 
Traditionally, development was understood as a process of top-down interventions 
and policies designed to effect social transformation (Larrison, 1999). Hettne (1983) 
argues that development theory has its roots in development economics which 
emerged in the 1950s after the Cold War. During this tumultuous time, countries in 
the Global North logically wanted to rebuild and expand economically by entering 
‘mutually beneficial’ partnerships (although lobsided) with those in the Global 
South. The world that was conceptualised by this theory is one that was 
experiencing gradual, non-disruptive, marginalist change and development was a 
process through which equilibrium could be reached (Ray, 2007).  
It is true that previous theories of development saw it as an integral and benevolent 
aspect of all societies that should be achieved by any means necessary. Nonetheless, 
this autocratic approach to development gradually made way for a more 
participatory and people-oriented slant with a special emphasis on ownership and 
partnership (Brohman, 1996; Kelly, et al., 2012). Bar-On and Gerard (1999) opine 
that this shift was initiated by the realisation that despite efforts, development was 
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not making meaningful strides at reducing ills like poverty and inequality. ‘Another 
development’ theory arose from this shift in the 1950s, a theory of development that 
saw it as a process that could not separate itself from the contextually defined human 
needs and values. In this theory, development was understood as not only an 
inescapable social process, but it’s a means by which small-scale solutions to issues 
were found, considering ecological concerns and relied on popular participation 
(Hoselitz, 1960; Pieterse, 2010). 
Hence, popular participation has been recognised as a necessity in development 
literature since the 1950s, however the theory of participatory development was 
only coined in the 1970s. As we currently know it, Participatory Development is 
the empowerment of people in the creation and designing of structures, policies and 
programmes that affect them (Anyidoho, 2010). In their article on trends of 
participatory development in Africa, Dipholo (2002) asserts it is seeking to ensure 
that citizens contribute to the development process and are equitable beneficiaries 
to development outcomes. As such, this form of development gained popularity and 
great association with democracy and equity (Fa, 1980; Corbett, 2013). It is 
described by the World Bank (1994) as a somewhat more radical stance to 
development as it challenges the traditional, bureaucratic and top-down widespread 
style of development.  
Participatory development as a theory, has numerous approaches through which it 
can be applied, and these are all informed by four core functions of participation. 
These functions are cognitive, political, instrumental and social. As a cognitive 
exercise, participation seeks to uncover innovative knowledge systems to create a 
new position and semblance for development (Sseruwagi , 2012), while also 
creating an equitable environment for innovative knowledge production (Plush, 
2013). In its political function, the objective of participation is to give credence to 
development as a path through which society is empowered especially those pockets 
of society that are marginalised like the poor and women as argued by Jabeen 
(2013). Instrumentally, participation in development is seen as an avenue for 
achieving the most efficiency and effectiveness because it provides innovative 
approaches and techniques to development. Lastly, the social function of 
participation is as a lifeline to development, an ‘industry’ that has been losing 
legitimacy over the past couple of decades. In the social sense, participation is 
ensuring the expansion of development by bringing it to the masses and fulfilling 
their basic needs (Rahnema, 1996; Roberts, 2001; Asmorowati, 2013). 
Application framework for participatory development: Arnstein’s Ladder of 
Participation 
Participation is not only categorised by function as the argument above shows, it is 
also differentiated by the framework in which it operates as established by the local 
authority or powers that be. Subsequently, it occurs in varying degrees and levels. 
While there are accepted and generally used theories to explain the differentiation 
of participatory frameworks and their associated activities, for purposes of this 
study, I will use Sherry Arnstein’s ladder of citizen participation. I chose this ladder 
as opposed to other catalogued explanations of participation for two reasons. The 
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first is that the research I am conducting is concerned with the participation of 
citizens in an urban regeneration projects much like the one (Model Cities Program 
of the 1960s in American cities) Arnstein observed to come to her conclusions. 
Secondly, because although there are multiple theories of public participation as a 
function of democracy, not many are especially focused on urban planning such is 
this one.  
In any case, in her much cited 1969 article, Sherry proposed that in any development 
project, the participation of citizens can be arranged in a ladder of eight rungs. She 
further established clusters to ascribe the different leves of participation. Two 
classes of non-participation, three of degrees of tokenism and another three classes 
to signpost degrees of citizen power. Below is the visual representation of this 
ladder by Gammel (2016): 
 
Figure 1: Arnstein's Ladder of Participation from an article by Elizabeth 
Gammel (2016) entitled ‘Arnstein Ladder versus Gunning Principles? 
In the non-participation cluster, we see the bottom two rungs of therapy and 
manipulation. Here, the primary objective of those in power is to essentially engage 
citizens by educating and curing them of their misinformed opinions whilst 
engineering support for already established causes of action (Beyuo, 2018). To the 
untrained eye, the establishment of citizen committees and advisory boards-the 
most common method for non-participation-for the purposes of participatory 
development can be seen as progressive. However, Babu (2018) argues that these 
are often used to rubberstamp decisions already made. In most cases, those in power 
do not overtly display their manipulative intentions in these participatory efforts but 
these are exposed using terms like ‘information gathering’, ‘public relations’ and 
‘support’. In their attempts to cure citizens of ‘misdirected’ grievances, needs and 
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wants, development officials sometimes even enlist the help of social workers and 
psychiatrists in participatory sessions that eerily mirror group therapy (Gershman, 
2013).   
Undoubtedly, the bottom two rungs of the ladder display a gross denial by the 
planning agency to share decision making powers with citizens. This is gradually 
improved as we move up the ladder to the degrees of tokenism rungs. ‘Informing’ 
is the third rung from the bottom and first in this cluster. In this rung, the planning 
agency engages citizens by simply informing them of their rights, responsibilities 
and options as they relate to the project as seen in the case of Sanandaj City 
presented by Khaledi (2012). Swanke (2007) purpots that this is usually done 
through pamphlets, news media, and posters and as responses to inquiries as well 
as through newer forms of communication such as social media platforms (Villi & 
Matikainen, 2016). Although this is an important step in meaningful participatory 
strategies, it losses legitimacy when the information sharing is one-sided with local 
authorities informing citizens without giving them options to negotiate options or 
provide their input.  
Another would-be legitimate participatory strategy is ‘consultation’- the fourth rung 
in Arstein’s ladder. It is through half-massed consultation that the planning agency, 
using attitude surveys, neighbourhood meetings and public hearings, creates the 
illusion of power-sharing (Flemmer & Schilling-Vacaflor, 2016). In this rung, 
citizens are borrowed power by being given the option to air out their opinions on 
already decided matters (Chilling-Vacaflor & Eichler, 2017). However, these 
opinions are rarely considered but instead counted as statistical abstractions of 
participation (Leifsen & Sanchez-Vazquez, 2017).  
The fifth and last rung in the degrees of tokenism cluster is ‘placation’ which can 
be described as the progressive form of tokenism. In many placation strategies, the 
planning agency handpicks ‘worthy’ individuals from the broader community to sit 
on public decision-making bodies like planning committees, education and policing 
boards (Buchari, Rusli & Sumarynana, 2018). However, these individuals often 
hold minority seats or positions with less decision-making power where they are 
habitually outvoted and outfoxed by those with greater institutional, monetary and 
technical power (Su, 2019). In more bold placation models, resident-only or 
resident-majority advisory boards are established with no definable roles or 
functions; no decision-making authority; or little resources, time and technical 
expertise to create viable plans and thus rendering them inept (Alietti-Theomai, 
2017; Mbui & Wanjohi, 2018). 
The abovementioned rungs certainly expose the empowerment inadequacies in 
several participatory strategies by local authorities. Nevertheless, more can be 
expected in the degrees of citizen control cluster where citizens share in planning 
agency and decision-making power. It must however be noted that this citizen 
control is not absolute because the city council has the final veto power as to which 
plans, programs and policies are implemented (Purtik, Zimmerling & Welpe, 2016; 
Li & de Jong, 2017). In the uppermost rungs of ‘partnership’, ‘delegated power’ 
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and ‘citizen control’ there is a fair sharing of power on the part of the planning 
agency (Wald, 2015). It is important to note that in these dynamics, power is not as 
much given as it is taken by citizens through sometimes forceful and radical 
strategies such as sometimes violent civic protests (Kovacheva & Kabaivanov, 
2016). In this radical form of participation, citizens boldly call attention to the lack 
of inclusivity in development matters and force the hand of the planning agency to 
engage them and do so in a meaningful manner (Ahmad & Talib, 2011; Dosoudli, 
2018). And hence, degrees of citizen control. 
The sixth rung in Arnstein’s ladder is ‘partnerships’ through which power is 
negotiated between citizen groups and the local planning authority (Knight & 
Tandon, 2012). The negotiation space is created after whatever radical measures 
adopted by citizens lead to the establishment of policy-making boards, committees 
and other joint mechanisms whereby decision-making responsibilities are shared 
(Reddel & Woolcock, 2004). These public bodies are based on mutually agreed 
upon ground rules that are unchanging unless necessary as agreed upon by both 
parties (Speigel, 1987).  
The most effective partnerships are those where citizens-usually through a 
community organised power base such as civic groups or CBOs- are given the 
financial resources though grants by the local authority (Bruns, 2003; Bingham & 
Nabatchi, 2005). These are then used to pay their leaders and representatives in the 
committees and to hire whatever technical and planning experts on a consultative 
role (Mihaly, 2009). It is through these partnerships that projects and programs 
reflecting the most realistic needs, wants and aspirations of the community are 
planned (Gaventa, 2004; Cornwall, 2011). The decision-making power vested in 
these groups is significant as they can initiate their own programs and projects, 
review plans and have a veto vote with no plan being forwarded to the local 
authority for approval without the full support of citizens (Michener, 1998; 
Wampler, 2008).  
When power is negotiated on a space that is neutral, it is quite possible for citizens 
to have a majority vote in these joint planning bodies (Leeuwis, 2000). This results 
in ‘delegated control’- the seventh and second highest rung in the participation 
ladder. Control over some aspects of the project or program including its planning 
and implementation is delegated to a citizen group. The delegation is by the broader 
community, planning agency and in some instances the local authority via 
subcontracting all planning responsibilities to the group (Cornwall, 2008). In this 
setting, the power scales are tipped in favour of citizens as they have chief authority 
in the decision-making process.  
In another form of ‘delegated control’, two planning committees are formed; one 
made up entirely of citizens and another of local authority with parallel decision-
making powers and responsibilities. These committees work in a symbiotic, co-
existing relationship. In the last rung of ‘citizen control’ the citizen group’s roles 
and responsibilities mirror those of the ‘delegated control’ rung, however here we 
see the first semblance of true citizen participation (Nyalunga, 2006). This is 
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because unlike in ‘delegated control’ where citizen groups acquire their funding 
from the local authority which may hinder their agency, in ‘citizen control’ these 
groups have direct access to funding authorities (Sulemana & Ngah, 2012). This 
direct access to financial resources puts citizens in a unique powerful position over 
development and they can undertake it however they may choose, without being 
restricted by the confines of local authorities.  
Structural context of application: Power and coproduction in participatory 
development  
In this section, I present literature that more explicitly recognises the power 
dynamics that are present in participatory development as a function of democracy 
with coproduction as an antidote. The essence of participation is as a platform for 
exercising voice and choice. It is preoccupied with developing human, 
organisational and management capacity to solve problems as they arise to sustain 
the improvements (Saxena, 2011). Not surprisingly, the rhetoric of participation is 
rich with expressions like ‘empowerment’. Seeing that ‘power’ is the root word for 
empowerment, it becomes important to first understand what ‘power’ means as it 
relates to participation. In this context, ‘power’ has two components as expressed 
by Nelson and Wright (1995) in their essay ‘Power and Participation’; power to and 
power over. ‘Power to’ on the one hand implies a sharing of power through a process 
of interaction between the citizens and planning or development authorities. This 
interaction is based on the principle of discovering new ‘spaces of control’ that can 
be equitably distributed amongst all with a vested interest. ‘Power over’ on the 
other, is concerned with the acquisition of political power by those who are 
traditionally disempowered, through oftentimes radical means.  
The argument presented by Nelson and Wright is insightful in the quest to 
understand the macro-power dynamics in the empowerment process of 
participation. However, for a more inclusive understating of the intricacies of 
power, a more surgical interrogation is desirable. Hence, I present arguments from 
other scholars on the relations between power, rationality and knowledge in the 
democratic system.  
Power and knowledge cannot be separated from each other, an observation first 
expressed by Francis Bacon (1597) in the pivotal quote ‘knowledge is power’. 
While this quote sufficiently expresses the fundamental nature of knowledge, it does 
little to fully extrapolate the nuances between power and knowledge. As Flyvbjerg 
(2003) argues, the relationship of power and knowledge is one where the former 
can be exchanged for the latter and the vice versa is true; therefore, power is 
knowledge. Power exists where knowledge is abundant, knowledge creating and 
maintaining power.  
So, an examination of power in democratic institutions, administration and planning 
that discounts or ignores knowledge is one that is incomplete (Harkness, 2005). This 
is because the relation of power to knowledge is such that power determines what 
is judged as knowledge, presenting an interpretation of a phenomenon that is 
granted superiority over another. Also, power endeavours to acquire knowledge that 
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can enhance its purpose and in the same breath, suppress knowledge that lies outside 
its mission (Short, 2012).  
It is on the basis of this argument that Flyvbjerg presents the case of the Aalborg 
Project to examine power, knowledge and rationality relations using ten 
propositions. In the first one, a key characteristic of the rationality of power, he 
explains that the power project is anchored on defining rationality using knowledge, 
an observation supported by Anderson (2019), albeit critically. It is with this 
definition and determination of rationality that power defines and creates reality 
(Luhman, 2018).  
In the second proposition, he asserts that rationality is based on the context of 
power; because power defines what is deemed as rational through picking and 
choosing the knowledge that serves its purpose, this rationality is then based on the 
context of power and its overarching mission (Köchler, 2001). Just as well, Jasanoff 
(2004) comes to the same conclusions about knowledge and power in science and 
technology studies. They argue that knowledge production serves to represent 
specific interests through controlling the resources made available to the broader 
society to know and act in the world.   
The third one is quite self-explanatory- rationalization as rationality to exercise 
power. In this proposition, we begin to understand that rationalizations can be 
masqueraded as rationality in instances where power is exercised (Köchler, 2001). 
This is where power would, like a technical engineer, install rationalizations as 
software that operates in the background of rationality, influencing the created 
reality in a sometimes pervasive and invisible manner (Waters & Waters, 2015).  
Seeing that rationalizations are used as rationality to exercise power, it is no surprise 
then that the greater the power, the less the rationality as expressed in the fourth 
proposition. Flybjerg explains this as being a consequence of the liberty to create 
reality that is possessed by power, there is a diminished responsibility to understand 
the actual nature of reality. The greater the power, the greater the liberty to define 
reality. Hence, it is through rationalizations that support its purpose more than 
‘truth’ that power divorces itself from the mind to attach more to the reality it has 
created (Sotarauta, 2015).  
While Flyvbjerg’s first four propositions are supported by observations made by 
other scholars like Köchler (2001), Battilana  et al. (2009), Waters & Waters (2015), 
Sotarauta (2015) and Anderson, (2019) his fifth proposition, however, puts a 
spanner in the works. Contrary to the more prevalent reports of hostile power 
relations in administration, planning and politics, Flyvbjerg found that stable power 
relations are experienced more in these institutions than antagonistic confrontations. 
As it happens, antagonism is actively avoided because of the threat of volatility that 
it presents (Turner, 2013). It must, however, be stated that stability does not imply 
equal power relations as argued by Lieto & Beauregard (2015) in their book 
‘Planning for a Material World’. Simply put, power relations may be skewed but 




The sixth proposition pertains to the fluxes in the context in which power operates, 
fluxes that ripple onto the context of power, producing and reproducing power 
relations (Patnaik, 2018). The seventh proposition is more of an acknowledgement 
of this broader context and its influence on power; the longstanding entrenchments 
of class and privilege on policy-making institutions (Lenski, 2013). In the context 
created by class and privilege, rationality of power has deeper roots than the power 
of rationality. This argument is presented by Acemoglu & Robinson (2006) in their 
study of the ‘elites’, those who occupy the highest rankings of the class and privilege 
stratum, in political institutions.  
Class and privilege as more authoritative social institutions have far-reaching 
influence on planning, administration and politics that not even democracy has been 
able to circumvent (Carpenter, 2013). Therefore, the resultant environment is one 
where what is often termed ‘abuse of power’ is maintained and rationality is 
compromised (Rahman, 1981). Similarly, when open confrontations occur in this 
already tainted power context, rationality tends to habitually concede to power, and 
so argues the eight proposition (Hybel, 1993). This is because in volatile situations, 
the context is ripe for the use of naked power where rationality and knowledge are 
futile weapons to employ with power being the only viable option in this power-
versus-power war.  
However, as seen in the ninth proposition, the use of naked power to diminish 
rationality is only typical in contexts where power relations are unstable. In more 
stable power contexts, the rationality-power relations prevail with minimal 
confrontations. This argument is demonstrated by Adjei-Poku (2017) in their 
investigation of power and rationality in the land use planning system of Ghana. 
Whenever confrontations occur in this context, power interacts with rationality in a 
balanced fashion and in some instances, power yielding to rationality. Thus, 
reproducing then maintaining stable power relations in which the confrontation 
occurred. Lastly, the tenth proposition states that the power of rationality is 
embedded in stable power relations rather than in confrontations as demonstrated in 
the ninth.  
With these propositions, it is clear that in democratic and social institutions, power 
tends to dominate over rationality. This is despite the dependency of democracy on 
rationality. Hence, in settings such as the Aalborg Project and others (Gill & Bakker, 
2003; Shabani, 2003; Petzka, 2007; Anderson, 2019) where rationality has proved 
to be weak in the face of power, democracy built on this weak foundation risks 
frailty. The emphasis on rationality as the basis of democracy therefore is 
detrimental to the very thing that it seeks to enhance, although Lynch (2012) still 
makes the case for rationality in democracy. Consequently, necessitates a paradigm 
shift for a more effective democratisation of the administrative, politics and 
planning institutions (Bohman & Rehg, 1997).  
It is for this reason that Flyvbjerg (1998) offers a longitudinal analysis of the 
democracy project as it relates to rationality. In this analysis, two things are clear; 
the first is that a participation framework that is anchored on principles of rationality 
19 
 
such as consensus building and detachment while being discursive is less impactful 
to the cause due to the already detailed curveballs introduced by power to rationality 
(Saporito, 2016). So, a form of participation that is more conscious of practical 
matters, is committed to the real ‘reality’ and has built-in mechanisms for conflict 
management is better positioned to effectively enhance democracy despite the 
context of power as seen in the Caribbean participatory planning case presented by 
Potter & Pugh (2018). Secondly, Trend (2013) argues that democratic advancement 
is attributed more closely to bold efforts to face the dynamics of power and the 
entrenchments of class and privilege than relying solely on rationality. In addition, 
with these shifts, democracy can be a practical means to policing power and 
domination instead of the mirage that presently is. 
Owing to such scholars as Flyvbjerg (2003), Clark et al (2016), Jasanoff (2004) and 
many others who have enhanced understanding of power and rationality, the 
concept of coproduction arose. Coproduction as a form of participatory theory and 
practice in knowledge production is said to more effectively move towards creating 
longstanding shifts in democracy (Osborne et al., 2013; Weimer & De Ruijter, 
2017). It is a practical form of participation through which the liberty to define 
rationality (knowledge) and thus create reality is shared amongst the powerful-
administrative authorities and less power-citizens (Pestoff, Bransen & Verschuere, 
2013).  
Advocates for co-production argue that this shared freedom to create reality can 
more effectively balance out the imbalanced power relations that exist in this system 
as demonstrated by Polk & Kain (2015) and Durose & Richardson (2016). 
However, Goldman et al (2018) argue that despite these noble ideals of the practice, 
it rather works as a veil to the power differentials. Thus, necessitating a further 
development of more nuanced analytical tools for examining power dynamics in 
social institutions. One such tool is introduced by Montana (2019) that examines 
power dynamics in decision making institutions by dissecting their multiple 
organisational dimensions as they pertain to coproduction. Using the case of an 
international sustainability program: The Intergovernmental Platform on 
Biodiversity and Ecosystem Services (IPBES), he applies this analytical tool to 
examine the power relations between participants, processes and products.  
In the examination of this case, Montana (2019) presents his overarching argument 
through the lens of coproductive forums. These are socially constructed spaces in 
the organisation that are posed in time and space to facilitate structured and 
oftentimes continually negotiated interactions between the participants, processes 
and products. These forums can manifest as typical workshops or collective 
meetings. However, they sometimes also take the shape of less controlled exchanges 
like email correspondence or lunch meetings. In this case study, participants are 
researchers, stakeholders or policy makers; the process is a workshop; and the 
products commonly lean towards being of the scientific nature such as reports or 
articles or in other instances, social networks, collective schemas and other such 
softer products (Miller & Wyborn, 2018).  
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These forums, regardless of their nature, operate within frameworks of 
participation, representation and deliberation, with their outcomes being conveyed 
through a series of activities guided by a framework of circulation. The frameworks 
of participation determine the involvement of some individuals over others 
(Brandsen, Verscuere & Steen, 2018); in the frameworks of representation, 
individuals are selected from designated population groups or communities as 
representatives of whatever worldview (Lindquist, Vincent & Wanna, 2013; 
Pateman & Williment, 2016); frameworks of deliberation are more prescriptive of 
how the interactions between these individuals will take place, detailing the 
decision-making process (Kallis, Videira & Antunes, 2007); and the frameworks of 
circulation are centred on building a practical logical lens for designing and 
assessing coproduction initiatives (Durose & Richardson, 2016).  
Coproduction as occurring through these frameworks and their concepts could be 
idealised as the axiom of democratic progress (Lidskog & Elander, 2007). As a 
noble endeavour for empowering citizens and other population groups that do not 
traditionally share in the decision-making process of social institutions. After all, it 
is through the concept of participation that citizens are granted a more direct role in 
the decision-making processes (Pateman, 2012). However, this occurs at various 
degrees and levels, evidenced in the ladder of participation presented in an earlier 
section of this chapter. Although in an ideal setting, all citizens take up a more active 
role in coproduction, Urbinati, (2011) argues that a more common and efficient 
platform for citizen participation is representative democracy. Here we see citizens 
electing officials to represent them in institutions of power (Goodin & Spiekermann, 
2012; Zielonka, 2012).  
Moreover, despite this seemingly supportive environment for coproduction as 
offered by Montana, the frameworks and concepts of participation, representation, 
deliberation and circulation are occurring within organisational dynamics that might 
not always be aligned to principles of coproduction. Indeed, Pestoff (2018) argues 
that the complexities of the organisation can either enhance the democratic process 
of coproduction or diminish its effectiveness in monitoring power.  
It is observed that organisational dynamics in the IPBES case proved to be quite 
rigid to the ideals of the coproductive initiatives (Montana, 2019). Participants 
found that despite all other factors, the organisational framework based on 
individual value systems affected their liberty to exercise the power vested in them 
by this ‘inclusive’ form of participation. Montana (2019), Pestoff (2006 & 2018) 
and Vamstad (2007) concludes that to remedy this challenge, designers of 
coproduction initiatives are to be more aware of the impact of cultural variances in 
organisational frameworks. 
In this case and those presented by Jasanof (2004) and Rausch & Krige (2012), co-
production is  not an inclusion-centred form of participation presented to ensure 
joint production of knowledge and rationality, it is rather a process of learning and 
incorporating different ways of organising social (power) relations. The 
organisation dimensions (participation, representation and deliberation) offer a 
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varied analytical tool for interrogating power dynamics in democracy, contrasting 
the power and rationality tool offered by Flyvbjerg (2003). With both tools, power 
relations in democracy can be interrogated organisationally and systemically. Using 
the organisational dimensions tool, the micro power relations between participants, 
processes and products in democratic institutions such as planning, administration 
and politics are illuminated. And with the systemic lens, there’s an opportunity to 
examine the social structure of power and rationality in these institutions.  
Therefore, both frameworks of interrogating power, knowledge production and 
rationality are appropriate for this study.   
2.2.2. African feminism 
Power in popular participation cannot be separated from issues of identity like class, 
gender, sexuality and race (Ferguson, 2015). The political economy of participation 
benefits from integrating gender planning into a participatory approach as argued 
by Najimi (2018) in their study of gender and public participation in Afghanistan 
and others (Maral-Hanak, 2009; Cornwall, 2011; Plummer, 2013). This then 
necessitates an understanding of the complex struggle of women on the African 
continent to gain and exercise their agency in matters that concern them such as the 
development of their countries and share in the fruits of this (Fenster, 2002; Moser, 
2012).  
Firstly, we need to ascertain the origins of the struggle for women’s equality as 
devoid of geographical imprints, by interrogating what is meant by feminism 
(Bastidas, 1999). Feminism is not a singular theory but made up of a collection of 
complex theories with varied epistemological foundations all informed by the 
different material conditions and identities of women, and the equally varied forms 
of activism through which patriarchal power is contested in private and public life 
(Ahikire, n.d.; Campbell, 2004; Grasswick, 2011; Alcoff & Potter, 2013). 
Activism has been present in most organised societies since the dawn of civilisation 
(Klimke & Scharloth, 2008; Garland & MacLeod, 2013). However, following the 
Second World War and the resultant disruption of the political and economic world, 
a new form of activism was ushered in. The rise of capitalism and the global 
economy saw women being pushed out and, in some instances, into work and with 
this, issues around women’s economic rights could no longer be ignored. In this 
regard, women’s movements formed parallel to other larger movements like the 
class struggle, the struggle for democracy, liberation, human rights and peace. As 
argued by de Haan (2013) in their book examining the history of this phenomenon 
from the 1890’s, women’s activism has had broad intentions to contest for women’s 
rights including legal; political; sexual and reproductive; employment; participatory 
and representative rights (Crozier-De Rose & Mackie, 2019).  
As previously stated, feminism and women’s activism are largely informed by the 
identity of women and their material conditions and as such (Ryan, 1992; Khan, 
2018), Boyland (2013) argues that there are expected differences between 
feminisms that occur in differential contexts such as those that are seen in Western 
and African feminisms (Disney, 2009). Badri & Tripp (2017) are of the opinion that 
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the most divergent variations between the two are seen in their foundational points 
of departure. While Western feminism has its roots in middle-class individualism 
and a patriarchal, post-industrial societal structure (Cockburn, 2007; Molony & 
Nelson, 2017), African feminism is based on more pluralistic principles (Arndt, 
2002).  
The communal orientation of African feminism is not coincidence; it is a generally 
accepted fact that the pre-colonial governance template of African societies was 
collective (Oyewumi, 2003). Subsequently, there was no clear delineation between 
the private-public spaces. In pre-colonial African societies and to some extent post-
colonial ones, community life is not separate from the family, nor is it separate from 
the individual (Akyeampong, 2006). As a result, African women found themselves 
in a unique position where elements of their political, economic and domestic roles 
converged in a seemingly harmonious fashion.  
Historically, community roles were oftentimes extensions of domestic roles and 
family ties (Diop, 1988). Women from dynasties and royal bloodlines found 
themselves leading communal structures, sometimes based solely on their lineage 
(Ayitey, 2006). Fortes (1950) argues that it was commonplace to have women in 
high-ranking socio-political positions as headwomen, chieftesses, key members of 
the chief/king’s advisory board among other prominent roles. In other cases, women 
who did not have ties to royal families and dynasties found themselves elected to 
positions of power and influence, especially those who were already engaged in a 
community-service capacity like medicine-women and high-priestesses 
(Amadiune, 1997; Fyle, 1999).  
These women were customarily consulted even on matters unrelated to their area of 
expertise because their general influence and communal orientation was pivotal to 
the functioning of societies (Amadiume, 1987, Coles, Mack, 1991; Oyewumi, 
1997). However, it must be stated that this gender sensitive distribution of power at 
governance level did not implicitly result in feminist or egalitarian societies, but 
something can be said about the recognition and acceptance of women’s capacity 
to govern (Geisler, 2004; Cornwall, 2005).  
When it came to domestic roles, the blurred line between public and private life was 
also evident. In the home, African men and women had complementary, parallel 
and shared responsibilities (Hafkin & Bay, 1976). Unlike in Western society where 
Catholicism relegated women to the private/home space and its associated roles, 
this was not the case in pre-colonial Africa (Kramarae & Spender, 2004; Arnfred, 
2004; Presley, 2019). The domestic space was not referred to as a female space; all 
who lived in the home shared responsibilities for its upkeep with domestic roles 
again had no definite line (Ogbomo, 1997). 
In addition, the domestic roles of African women were not seen as conflicting to 
their broader societal role; womanhood and motherhood were and still are 
complementary roles that are intrinsically tied (Berger, 2016). As a result, African 
feminism, unlike the Western version, accepts gendered societal roles without 
necessarily excluding the rejection of the oppression of women-sometimes 
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exercised through these roles (Nzegwu, 2012; Adichi, 2014; Atanga, Ellece & 
Litosseliti, 2013).   
However, the colonial invasion of many African states disturbed this societal 
structure and impacted the private-public roles of women (Allman, Geiger & 
Musisi, 2002; Sheldon, 2017). This disruption came with the institutionalisation of 
Christian and Islamic models of family and education (Bruzzi, 2017; Barnes, 2018); 
capitalist and patriarchal governance structures (Furner, 1996; Byfield, 2018) and 
new legal systems that were based on individual land ownership which introduced 
the African woman’s independence-in theory (Debusmann & Arnold, 1996; Englert 
& Daley, 2008; Dancer, 2015). These shifts resulted in intended and unintended 
suppression of African women in ways never yet experienced. Firstly, with 
Catholicism, African women suddenly found themselves also relegated to the home 
space, suppressed and in monogamous marriages (Uchem, 2001; Lehner, 2017; 
Foster, 2019). Secondly, their right to education was stripped away, as men and boy 
children were prioritised in all colonial education ventures; demonstrated in the 
history of South African women’s education by Healy-Clancy (2014). Thirdly, the 
new legal systems, read as Western marital law, saw women being awarded 
individual ownership rights to property in the event of a divorce or widowhood, 
although these rights could not be guaranteed by traditional rituals (Mair, 1969; 
Mittlebeeler, 1976; Moses, 2017).  
Conversely, common law stripped women of their property rights because of its 
individualistic and patriarchal propensities (Joireman, 2011), although Ostroom 
(2000) argues that titled property does not necessarily mean individualised title, as 
groups can have legally protected property rights. In the fourth instance, the 
capitalist economic system and its associated employment tendencies disrupted the 
African family structure by engaging men is work that was based in far-away cities. 
The disruption left women to tend to the family, rural community and property 
without any male support as argued by Mikell (2010) in their study on politics of 
survival in Sub-Saharan Africa and African feminism and others (Sender & Smith, 
2013; Neal & Williamson, 2014; Rodney, 2018). 
African women’s roles, rights and responsibilities underwent another drastic change 
in the decades that followed the advent of colonial rule. As African societies grew 
increasingly dysfunctional under colonialism, movements were created by strong-
willed men who later ‘allowed’ women members. These movements had the 
implicit aim to fight for the liberation of African lives (Sankara, 1990; Achebe & 
Robertson 2019). All over Africa such movements gained prominence as part of 
everyday living with women engaging in them as much as men do while also 
retaining their domestic roles as mothers, sisters and aunts and their economic roles 
as employees and informal business operators (Maloba, 2007).  
Lyons (2004) argues that many of these movements were non-gendered with 
women playing just an important role; they had women leaders, women soldiers, 
women strategist etc. and some even claimed to be non-sexist. However, women’s 
rights to enjoy in the fruits that were born from the eventual liberation of these states 
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were limited. In post-colonial African states, the very women who played such 
pivotal roles in the liberation struggles were not afforded the same opportunities in 
the freed positions of power (Ndeda, 2015). Certainly, the participation of women 
in the rebuilding of their countries was restricted to subservient roles (Tripp, 2016: 
Gouws, 2017).  
While many liberation movements were non-gendered, gendered organisation were 
formed with the broad objective to hold space for women’s struggle amidst the 
nationalist agenda (Tripp, Casimiro & Kwesiga, 2008). The nuanced intentions for 
creating these movements cannot be ignored as they reveal much more about 
African feminisms of the time and to a certain extent, of our current moment 
(Lapchick & Urdang, 1982). Even though there are many more women’s 
movements that emerged alongside nationalist struggles across the continent 
(Urdang, 1989; Nhongo-Simbanegavi, 2000; Lyons, 2004; Akawa, 2014; 
Uwakweh, 2017), for purposes of this study I choose to focus upon only two.  
These are perhaps the most influential in South Africa’s history; the Bantu 
Women’s League which would later be known as the African National Congress 
Women’s League (ANCWL) and Federation of South African Women (FEDSAW). 
The Bantu Women’s League-a division of the ANC-was created as a response to 
the apartheid government’s threat to reinstate pass laws for women (Walker, 1991; 
Sheldon, 2016). Their most focused goal was to organise passive resistance against 
these laws. In 1943, after the ANC came to a decision to allow women members, 
the BWL became the ANC Women’s League (Simpson, 2018). The League was 
involved in many movements including the Defiance Campaign of 1952 where 
women participated in organised protests in more or less equal numbers as men 
(Russell, 2003; Van Wyk, 2006; Kaplan, 2015).  
FEDSAW was launched at the hill of the Defiance Campaign in 1954 by several 
smaller women’s organisations and groups of all races with the objective to leverage 
their social capital in advancing women’s rights (Cunningham, 1992; Daymond, 
Driver & Meintjies, 2003). While the ANCWL initially was open to women 
members of the ANC, their participation net was widened to mirror that of 
FEDSAW in 1960 when the ANC was banned, and structures faced collapse 
(Mandela, 1973; Nowrojee et al., 1995; Badat, 2013). As a result, the ANCWL 
lobbied regional leaders across the country to form smaller regional movements 
which saw the formation of the Natal Organisation of Women, the Federation of 
Transvaal Women and United Women’s Congress which were all essentially part 
of the ANCWL (Britton, 2010; Hassim, 2015).  
The widely accepted critique of African feminism as being more nationalist than 
feminist is displayed explicitly in some of the women’s movements policy 
documents.  A brief examination of the Women’s Charter that was written and 
adopted by FEDSAW at their first conference makes this case beautifully. The 
Charter advocates for the empowerment of men and women of all races through 
equitable worker’s rights; equal access to property rights, marriage and children and 
the banishment of all laws that denied women such rights (FEDSAW, 1990). Here 
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we see how the women’s organisation is not exclusive in its activism, it does indeed 
include the liberation of men as part of its agenda (Orton, 2018).  
A nationalist viewpoint was also displayed during the formulation of the Freedom 
Charter when the Congress Alliance-organising force behind the Freedom Charter-
enlisted the support of both women’s movements (Gasa, 2007; Suttner & Cronin, 
2006; Vadi, 2015). The ANCWL and FEDSAW invested their resources and time 
rallying support for the national struggle to liberate all with hopes that by doing so, 
the demands for women’s equality would be heard and incorporated into the 
Freedom Charter- which they were (Mbeki, 1992; Britton, Fish & Meintjies, 2009).  
The women’s struggle against pass laws saw both organisations banding together 
for the now famous women’s march of August 9th 1956 to the Union Buildings 
(Cachilia, 2013). This march solidified women’s political power in the country, 
drawing in unprecedented large crowds (Abrahams, Patel & Hirschsohn, 2005). 
Another victory by women’s movements in South Africa came when the demands 
for women’s rights as detailed in the ANCWL’s Women’s Charter were 
incorporated into the democratic constitution of the country and the Bill of Rights 
(Dhansay, 2006; Brooks, 2008; Britton, 2010).  
My focus on African feminism in South Africa is not to disregard feminisms in 
other parts of the continent. To avoid the tedious endeavour it would take to detail 
out each country’s contribution, it makes better sense to review the Charter of 
African Feminist Principles for African Feminists as it was adopted by the African 
Women’s Development Fund (Weiss, 2018; Oren & Press, 2019). This Charter is 
intended to inform the theoretical analysis and practice of feminist movements and 
organisations on the continent (Etim, 2016). It sets out collective and individual 
values, goals and aspirations of African feminists as well as their responsibilities to 
the broader movement and to one another. The Charter is truly aspirational, 
inspirational and operational to the core of its being because while it sets wide-
reaching goals, it also seeks to map out mechanisms through which they can be 
obtained.  
These mechanisms are ethical, individual and institutional frameworks. In the 
individual framework we see principles for African feminists that include the 
recognition, upholding and exercising of the inseparable, incontrovertible and 
universal women’s human rights; encouraging the participation, organisation and 
networking of African feminists in transformative change; nurturing and fostering 
a spirit of feminist solidarity and mutual respect; espousing the freedom of choice, 
agency and autonomy regarding reproductive (Mgbako, 2016), domestic and 
economic rights of all women on the continent; and in all their efforts, African 
feminists in their individual capacity are to ensure the sustainable emancipation and 
empowerment of women across all boards (International Labour Resource and 
Information Group, 2007).  
As previously alluded to, the Charter also provides institutional ethical 
considerations for the application by those organisations that would describe 
themselves as having a feminist agenda. Many of these ethics are not especially 
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unique to the feminist agenda, they are ethics that are widely accepted by most 
democratic institutions such as openness and transparency in operations and agenda; 
accountability in the use of resources and power; and the creation and maintaining 
of fair, unbiased platform for robust debate, input and participation from all affected 
and interested parties.  
Certainly, there are other ethical principles pertaining to institutionalised African 
feminism (Krook & Mackay, 2010; Wayne, 2011; Prah, 2013); however, I would 
like to now zero-in on the one governing theory-based activism. The Charter 
advocates for activism that is based on research, theoretic analysis and the 
understanding of guiding principles of African feminism (Leavy & Harris, 2018). 
This principle is positioned for critique as having an implicit epistemological bias 
if we understand research and theoretical analysis from the Western stance, where 
these are intrinsically tied with utilitarian, linear and rational-materialist academic 
pursuits, an argument clearly presented by Arnfred & Ampofo (2009).  
In this regard, it can be assumed that only those women’s organisation with such 
capacities can legitimately and meaningfully engage with African feminist 
principles. Thus, erasing the strides made by women’s groups existing outside of 
these paradigms (Alcoff & Potter, 2013). However, this critique in itself is myopic 
in its assumption that those women who are experiencing poverty, whose activism 
is outside of feminist organisations and who are not academically trained have little 
capacity to understand feminist principles and ethics (Mikell, 1997; Molly, 2019). 
It is, however, true that these women themselves may not necessarily theorise their 
activism even though it is making important contributions to African feminism and 
its theoretic basis (Salo, 2005; Hassim, 2005). 
2.3. Contextual framework 
In this section of the chapter, I explore the overarching context of this study using 
global and local examples. First, the multiplicity of urban poverty as the reason for 
redevelopment. Second, I review the many faces of redevelopment projects and 
lastly, citizen participation in community initiatives and redevelopment projects.  
2.3.1. Why redevelopment? Urban poverty, socio-economic inequalities and their 
manifestations 
Urban poverty, much like generalised poverty is itself a contested concept with 
ambiguous, convoluted and sometimes contrasting definitions. While poverty is 
typically defined using various economic, social and physical indicators, it can be 
more broadly understood as an experience of lack in an area of one’s life that 
inhabits them from living comfortably (Hagenaars, 2017; Ravallion, 2017). 
‘Urban poverty’ then narrows down this contextual basis of poverty to a specific 
environment; the urban settlement (Treble, 2018). Urban poverty is the lack of basic 
resources, needs and amenities experienced by those people living in settlements 
that can be described as urban such as neighbourhoods in the inner city (Musterd, 
Murie & Kesteloot, 2016; Ross, 2017). These are settlements that enjoy relatively 
easy access to economic opportunities in the form of commercialised spaces; are 
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cosmopolitan in their social fabric and economic activities; have built-up physical 
spaces with interconnected infrastructure services; and in the South African context, 
enjoy individualised property rights (Champion & Hugo, 2017; Wiryomartono & 
Miryomartono, 2019).  
This broad definition of an urban settlement can thus be adopted to muster up a 
definition of urban poverty. For purposes of this study, urban poverty is understood 
as the lack or limited access to those amenities that define a vibrant urban life 
(Gutberlet, 2016; Engbersen, 2019). In this sense, urban poverty is not confined to 
economic, social or physical definitions but it is an amalgamation of the deprivation 
of the harmonious interplay of all these factors including the associated 
psychological and emotional effects of this lack (Shatkin, 2016; DeHaan & 
MacDermid, 2017). This definition is not concerned with the deprivation of 
households as is commonly seen with poverty definitions, it is seeking to examine 
these conditions as they pertain to each member of the household (Lucci, Bhatkal 
& Hkan, 2018).  
Such an analysis of poverty at an individual level is important for this study because 
it can illuminate the differentials introduced by gender and accompanying gender 
roles. In addition to gendered experiences, cases examined in this section of the 
chapter will also consider the differences introduced by inequalities, another 
inescapable reality for most of South Africa. To further illustrate this definition, 
case studies from various global (although there is a bias towards North American 
cases because of the history of segregation that sometimes mirrors that of South 
Africa), and national contexts are used as they pertain to each theme. It’s a 
conscious effort on my part to include cases from countries in the global north for 
this section of the chapter to highlight that urban poverty is not just experienced by 
‘third world’ countries as is habitually concluded.  
A. Urban poverty experienced through limited and unevenly distributed economic 
opportunities  
Although not many economists would agree that urban poverty is sufficiently 
defined and measured through economic indicators like income per household and 
income per capita (Pradhan & Ravallion, 2000; Deaton, 2006; Duque, Patino & 
Ruiz, 2015). For this study I will only focus upon income per capita because it is 
the most narrowed descriptive and through unpacking of it, we can perhaps uncover 
the poverty experienced by women. This indicator is especially referenced because 
it is believed that in market-driven societies, the lack of a monetary income would 
disadvantage an individual, diminishing their access to certain goods and thus 
contributing to poverty in other areas (White et al., 2001; Rojas, 2008).  
Similarly, in a 2002 study of urban poverty in developing countries the World Bank 
used the income and expenditure matrix. In this study, it was found that 750 million 
people were living below the poverty line of $2 per day (Baker, 2008). While it is 
generally accepted that income is no true indicator of urban poverty, it is also noted 
that access to income and employment are indeed key issues affecting the urban 
population (Hunter, 2018) and so warrants a brief discussion. In addition, because 
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of South Africa’s history with apartheid spatial planning and segregation, I will be 
reviewing these against the framework of economic inequality to provide a true 
reflection of the status quo.  
Economic inequality can be described threefold; it can refer to (a) the uneven 
distribution of resources; (b) uneven access to productive resources; and (c) 
remuneration for labour in a social collective system that limits the fulfilment of 
human functions (Sen et al., 1997; Birdsall, 2001). In terms of the second indicator, 
access to sources of production is indicated through access to employment 
opportunities and employment rates of a region. In the United States of America, 
evidence suggests that unequal distribution of innovative industries leads to 
polarisation between “innovative” regions and less technologically advanced ones 
(Lee, 2011; Lee & Rodríguez-Pose, 2013).  
Similarly, in emerging markets, employment is concentrated in regions specialising 
in the service sectors (Reardon, Taylor & Stamoulis, 2000). It is seen that these 
regions are often those in the inner city that have undergone gentrification caused 
by urban renewal.  Since urban renewal upshoots the development of physical and 
social infrastructure, contributing significantly to employment creation through 
entrepreneurial endeavours. However, Thwala (2006) argues that employment is 
not only attributed to growth in the business sector. He notes that in emerging 
markets such as South Africa, state-led urban renewal programmes are initiated 
using a labour-intensive approach to construction. This ensures that employment 
opportunities are created during the construction and maintenance phase of projects, 
leading to temporary high employment rates.  
Subsequently, these employment rates can be sustained if state-led urban renewal 
projects throughout the country adopt the labour-intensive approach. However, this 
spatial targeting can worsen inequalities in terms of distribution of employment 
opportunities. Those areas outside the scope of urban renewal projects are at risk of 
having reduced access to employment opportunities as they are concentrated in the 
inner cities (Thwala, 2006). 
The unequal distribution of employment opportunities results in enclaves of 
poverty. Phillip, et al., (2014) argue that while economic growth and employment 
creation matter for poverty reduction, high levels of inequality reduces the chances 
of the poor sharing the gains from said growth.  In America, economic growth has 
increased substantially since the 1970s; however, instead of poverty rates 
decreasing with the growth, they have been steadily increasing. Danzinger & Wimer 
(2014) note that poverty remains high in the country because the gains in economic 
growth have been captured by the economic elite instead of the labour force.  
The case in India is different in that studies suggest that poverty has reduced 
marginally from the 1990s with inequality increasing extensively. This rise in 
inequality is measured by per capita expenditure which shows divergent 
expenditure across states, with historically richer states having greater expenditure 
rates than poorer ones. Furthermore, disparities are also displayed in rural and urban 
settings, as urban areas have experienced greater per capita expenditure growth 
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since the 1990s (Kumar, 1996; Pal & Ghosh, 2007). The South African context of 
poverty and inequality is rooted in racial segregation. It was under the apartheid 
regime that people of colour were relegated to the bottom of income and wealth 
distribution, leading to increased poverty in these communities. The legacy of this 
socially constructed poverty and inequality landscape is continuing in the post-
apartheid era. 
For women, these conditions are slightly exacerbated because they are experiencing 
income and employment inequalities that are compounded by gender disparities. 
These contribute more so to the heightened levels of poverty that is experienced by 
women in South Africa and many other countries in the global south. Women bear 
the brunt of urban poverty because they are often the primary caregivers in urban 
and rural households while suffering from the highest rates of unemployment and 
decreased access to (Bianchi, 1999).  
In a study of single parenthood, economic activity and social background in the 
United Kingdom, McKay (2003) also found this to be the case in one of the world’s 
economically advanced nations. This study found that poor socio-economic 
conditions were associated with transitioning into singleparenthood especially for 
women. Similarly, in the most recent inequality report on South Africa by Oxfam 
(2019), women’s income is only 48% of men’s. Moreover, the 2018 VAT increase 
is exposed to be reducing women’s income, thus increasing their experience with 
poverty because most of the country’s households are female-headed (Timeslive, 
2019). 
B. Urban poverty as manifested in social disharmony 
The cosmopolitan social fabric is often hailed as a key tenet of urban settlements 
(Satterthwaite, 2016). Archetypally, urban settlements are made up of pockets of 
people who hold, and express different identities based on their social, cultural and 
economic backgrounds (Lewis, 2016). These brightly identified groups interact 
with each other in a harmonious way, often respecting their individual expressions 
of self and often sharing and borrowing from each other’s cultures (Zukin, 1998; 
Franck, 2006). In this regard, urban cosmopolitanism is not so much the diversity 
of a society, but the extent to which this society has blurred any lines of difference 
to create a tapestry of blended culture, heritage, norms and beliefs as argued by 
Molz (2016). Thus, poverty in this theme is experienced as a lack of this harmonious 
blending of different cultural backgrounds; and a lack of social cohesion due to 
markers of difference including racial and economic barriers (Grant, 2017; 
Georgiou, 2017; Sager, 2018). 
Social cohesion is the interaction between groups of people that enables the 
advancement of the interests all (Ariely, 2014). This implies a multidimensional 
concept whereby diversity, trust, equity, respect and beliefs intersect (Fenger, 
2012). In this regard, in an unequal society the level of trust between different social 
groups is diminished. Indeed, Reitz & Banerjee (2007) argue that the deterioration 
of social cohesion in countries with diverse populations is a result of racial 
inequality and discrimination. They further note that in Canada, racial minorities 
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have lower household incomes and higher poverty rates than households of people 
of European descent. Additionally, these groups have reported incidents of racism, 
discrimination and prejudice which are perceived as being barriers to their economic 
advancement. Resultantly, this discriminatory treatment has led to antagonism 
among different racial groups, disturbing the country’s social cohesion.  
The relationship between social cohesion and inequality is further exemplified in 
the work of Ballas, et al. (2016). They argue that lower income inequality produces 
societies with increased cohesion, trust and cooperation. The argument holds when 
one uses Japan as a case, it is described as one of the most ‘equal’ countries in the 
world as of the early 2000s with a relatively stable Gini index and low Gini 
coefficient. It is therefore seen that the psycho-social wellbeing of Japan’s society 
is more stable than countries with greater socio-economic inequality (Metzger‐
Court, 1991; Ballas, et al., 2016). 
Socio-economic inequality threatens social cohesion through incidents of instability 
and violence. Enamorado, et al. (2016) argue that there is a positive correlation 
between inequality and incidents of crime in developing countries. The argument is 
based on empirical evidence of a study of Mexico’s drug war. The study showed 
that an increase in inequality as measured by the Gini coefficient, led to the increase 
in criminal activities especially those relating to the drug trade as well as an overall 
increase in employment opportunities in the illegal sector and a reduction of the 
probability of being caught due to the law enforcement system experiencing limited 
resources (Enamorado, et al., 2013; Ohtake, et al., 2013).  
It is not uncommon for social security and cohesion resources to be counted as 
limited in a neoliberal society where other aspects of development, such as 
economic infrastructure, are deemed more important than others. Indeed Sartorius 
& Sartorius (2015) note that even public sector planners favour allocating limited 
resources to the rich, at the expense of the poor. This is because of the prioritisation 
of economic growth, as Mc Lennan (2007) argues, upsurges the ability of the 
municipality to render services to a public that can afford them.  
In this regard, service delivery has been taking a neoliberal turn in cities in the global 
south with the attempt to transform public utilities into private property controlled 
by corporate forces. In South Africa, the National Water Act makes provision for 
the private sector to provide water services and a significant number of 
municipalities have used this provision of the Act. Johannesburg Water is one entity 
that arose from the corporatisation of water services and it sought to ensure that 
water services in the country’s biggest metropolitan city produce revenue. This saw 
the metering of areas that had not been metered in the past such as Soweto; facing 
great opposition from the community due to potentially disadvantaging the poor 
(Narsiah & Ahmed, 2011). 
The neoliberalisation of service delivery has thus contributed to the socio-economic 
polarisation and unstable psycho-social conditions (Johnstone, Lee & Connelly, 
2017; Church, Gerlock & Smith, 2018). Nleya (2011) argues that there is a link 
between service delivery inequality and protests with these being more prevalent in 
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informal settlements than in formal ones in Khayelitsha, Cape Town. Additionally, 
another form of protest against service delivery inequality is the repayment 
resistance by the urban poor. This propels the city to subsidise these areas with 
revenue collected from richer areas. Hence, reinforcing the imbalances that exist 
because in this regard, service delivery is prioritised in areas where residents are 
willing and able to pay. Furthermore, bypassing neoliberal systems is also done 
through illegally accessing services, for instance, illegal power connections or in 
other more extreme measures such as self-disconnections whereby citizens cease 
using a service when the free quota has been exhausted (Ruiters, 2007). 
C. Urban poverty in space 
The previous subheadings in this broader theme of urban poverty were focused on 
intangible urban poverty; that is, urban poverty that is experienced in human lives 
but not be seen, touched, tasted or smelled. However, because urban poverty is 
experienced on all sensations and human dimensions, here I seek to present cases 
where urban poverty manifests in more tangible, physical terms (as in human 
beings, neighbourhoods, cities). I also present cases that display the materialisation 
of urban poverty in the social space; as impacting the various areas of life including 
health, physical comfort, security. 
i. Food deserts as a spatial representation of food insecurity 
Food security has traditionally been studied at national and household scales (Yu, 
et al., 2015; Suryanarayana & Silva, 2007). As a research trend, it is argued to 
produce highly distorted and extreme perspectives of the phenomenon (Health 
Canada, n.d). However, more recently an increasingly nuanced perspective is 
adopted that considers not only quantity issues but also quality, accounting for over-
consumption just as much as under-consumption. In addition, the increased global 
urbanisation trends imply that food insecurity is increasingly wearing an urban 
mask.  
Morgan and Sonnino (2008) argue that the analysis of food insecurity in urban 
settings considers the physical (proximity to food sources; effects of climate change 
and availability of natural resources) and the financial (food prices) dimensions 
(Food and Agriculture Organisation of the United Nations, 2018). As it stands, food 
insecurity is therefore becoming a bridge between various sustainability and urban 
development issues (UN-Habitat, 2010). All of which are context specific with 
spatial implications. Owing to the production of food and its consumption being 
contingent on fundamental natural processes that are governed by availability of 
resources. Hence, Marsden and Sonnino (2012) assert that food systems inherently 
interact with and shape the spaces and places in which they operate.  
It is with this understanding of the interconnectedness and complexity of the food 
systems’ context that Sonnino (2016) conducted their study. Using longitudinal 
analysis, this study examined the food systems context of fifteen cities in Europe 
and the United States of America. This research outlines previously underexplored 
dimensions of food insecurity in new geographies of food security. The first one 
speaks to the recent rise in the propagation of a westernised diet to non-western 
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countries, which is causing a nutrition transition affecting the quality of food 
consumed by global masses (Delisle, et al., 2012). Consequently, these debates have 
re-centred the quality dimension in food security to include issues of malnutrition 
due to overconsumption instead of underconsumption (Popkin, et al., 2012).  
The political dimension was inspired by the food riots that occurred in 2007/8 after 
the global recession. Following the unprecedented rise in food, fuel and energy 
prices, masses in several developed cities took to the streets in protests (Bartolovich, 
2010; Bohstedt, 2016). According to Holtz-Gimenez (2008), they were contesting 
not the shortage of food, but that the food that was physically available was highly 
priced and unaffordable to them. As a result, the Group of Eight (G8) countries, at 
their first agri-food meeting, decided that food security was not only a moral 
concern, but also a matter of national security, posing challenges to public health 
(Bohstedt, 2014).  
Another geo-economic dimension that Sonnino (2016) presents is the 
materialisation of inequality. This is because of the vast variations in the quality of 
food consumed by different socioeconomic groups (Elmes, 2018; Pollard & Booth, 
2019). Due to the exacerbated levels of poverty and inequality in urban areas, diets 
reflect these imbalances with malnutrition being a major concern, even in countries 
in the Global North such as Germany as evidenced in the study by Pfeiffer, et al., 
2017 of food insecurity and poverty. 
The new geographies of food security are increasingly affected by interrelated 
ecological pressures. As a result of the nutrition transition, global consumption 
patterns that encourage monoculture have affected the quality of soil (Hoffmann, 
2011). In addition, this is also working to decrease the availability of water because 
greater quantities are used for irrigation of the food products that form the basis of 
the western diet such as dairy and meat products (Webb, 2005; Sanou, et al., 2018). 
Additionally, apart from soil degradation, Parfit, et al (2010) argues that in 
developed countries issues of food loses and wastages are compounding those 
illuminated through the ecological dimension of food insecurity. Therefore, all these 
matters are converging and emerging at all stages of the supply chain, introducing 
nuances that were not before revealed (Kummu, et al., 2012).  
Coined in 1995 by Beaumont et al., the term ‘food desert’ is used to describe food 
insecurity resulting from the convergence of various spatial and socio-economic 
dimensions as already discussed (Dutko, et al., 2013). However, this term offers a 
spatial lens to examining food security using a previously underexplored dimension; 
trends in the food retail development (Donald, 2013). Just as this concept is 
concerned with the nutrition transition; politicisation of food security; and 
inequality in access to quality food, it also is preoccupied with these dimensions 
parallel to food retail development (Walker, et al., 2010), with a bias towards the 
urban space.  
Traditionally, a ‘food desert’ is a poor urban neighbourhood that is experiencing an 
amalgamation of health disparities, differential access to the food market resulting 
from inequalities in retail development, and inadequate diets causing mal-and-
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undernutrition (nutrition transition) (Besharov, et al., 2011; Budzynska, et al., 
2013). Although varying definitions are offered for the term, they all are in 
agreement about its broad characteristics of (1)  they are areas in cities (habitually 
of the United States of America and the United Kingdom) that are economically 
deprived and (2) whose residents have gravely compromised access to quality and 
reasonably priced food (McEntee, 2009; Donald, 2013; Shannon, 2013; Alkon, 
2019).  
In cities of the UK and USA, food deserts mushroom with the proliferation of urban 
flight (Jiao, et al., 2012). As supermarkets retreat from low-income areas in the inner 
city, the urban poor who rely only on public transportation for mobility suddenly 
find themselves unable to travel to the peripheral megastores for grocery shopping 
(Mead, 2008). This gives rise to the systematic exclusion of this vulnerable group 
from the food market (USDA, 2009). Resultantly, these areas and their residents 
experience a diminished access to healthy and affordable food, thus evidencing the 
political and inequality dimensions of the geographies of food insecurity.  
In these studies, the methodology applied to quantify food deserts has traditionally 
involved mapping income, race and supermarket distribution as an overlay pattern 
(McEntee & Agyeman, 2010; Opfer, 2010; Eckert & Shetty, 2011; Bradley & 
Vitous, 2019). They have however also began incorporating methodologies that can 
capture the intricacies of food deserts, moving beyond the simplicity of travel 
distance and time but also considering social barriers to food access (Kowaleski-
Jones, 2009; Paez et al, 2010).  
While these methodology observations and findings are from extensive research of 
cities in the UK and USA, the same research enthusiasm is yet to be displayed in 
cities of the Global South. Only two studies have been found in these geographies 
that speak directly to food deserts; one in Paraguay (Gartin, 2012) and another in 
South Africa (Battersby, 2012). Although food deserts are surely a phenomenon 
that is experienced in cities of developing countries, they are not hot topics of 
research. Battersby & Crush (2014) argue that this so due to the ruralisation of food 
insecurity; it is seen as a rural enigma that does not affect the urban population and 
so policy-makers, researchers and development practitioners alike prioritise the 
rural over the urban in analysis and intervention (Crush & Frayne, 2011).  
Another reason for this snub is because of the close association of food deserts with 
supermarkets, an association that is extremely limiting for most Global South 
contexts. This is because the food market is much more complex, involving more 
market areas than the formal supermarket (Crush & McCordic, 2017).  Nonetheless, 
Reardon et al (2016) in their study of food deserts in Africa, concur with studies in 
the Global North that surely supermarkets play an important role in urban food 
systems, however they argue that these markets are rather a contemporary 
development in African cities.  
In addition, the research that does exist in African cities about food insecurities only 
examines this on a household level (Caesa & Crush, 2016; Pendleton & Nickanor, 
2016). Although this is insightful, it ignores the structural drivers of food insecurity 
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that are influential on a scale beyond the household (Battersby, 2012). While not 
using the concept of ‘food deserts’, a study by the African Food Security Urban 
Network using a baseline survey of eleven southern African cities, revealed that 
food deserts exist in these cities. According to the Network’s report of (2009) an 
approximate 57 % of households in poor neighbourhoods are incredibly food 
insecure and mal nourished with only 17% described as food secure. They also 
reported that food purchases made up an estimated 50 % of total household 
expenditure. Yet, despite this substantial expenditure, the quality of food in terms 
of diversity is inadequate; the households display an over-reliance on starch staples 
(again speaking to the nutrition transition dimension).  
Examining the supermarket dimension in food deserts of African cities, it can be 
argued that there are parallels with those of the UK and USA, however these 
similarities are only superficial as they do not hold any water under strict scrutiny 
(Battersby, 2019). Demonstrably, a study by Lighthelm (2008) found that in 
Southern Africa the overarching concern is not that supermarkets are retreating from 
low-income consumers, but are instead moving into these areas, disrupting the local 
business market and undermining local food retailers.  
Another significant difference between the northern and southern contexts of food 
deserts is the operational style of the food market (Berger & van Helvoirt, 2018). 
While studies of this phenomenon in the northern hemisphere are primarily focused 
on the formal food market viewed as supermarkets, in African cities the informal 
market proves to be just as essential as its formal counterpart (Skinner, 2016; Smit, 
2016). A quick glance at the numbers presented by the AFSUN survey reveals that 
indeed 79% of households in the eleven cities procure their food from supermarkets 
while an equally considerable 70% opt for the informal food markets. Therefore, a 
lack of supermarkets is less consequential in African food deserts than it is in those 
of the UK and USA. In addition, there’s a fluidity presented by the informal markets 
that cannot be fit into the rigid analysis framework of food deserts, such as the 
irregular trading schedules of food vendors and their changeable spatial location 
(Battersby & Marshak, 2017).  
Two other divergent points of analysis in these different contexts is firstly, the use 
of travel time and distance to-and-from supermarkets to assess access and secondly, 
structural exclusion judged by reliance on public transport by the urban poor to 
access the ‘far away’ supermarkets. It is seen that both these analytical tools cannot 
be used in African cities because the urban poor already lives on the periphery. As 
well, while they live far from the economic hubs, they nonetheless travel to them 
daily for employment and retail purposes. In this sense, the use of public 
transportation to access food markets is not an anomaly and nor is perceived as 
exclusionary.  
In this regard, outshopping is common as pointed out in a study of food purchases 
in Soweto, Johannesburg. It revealed that only half of poor households’ patronage 
occurs in the township (Adams, 2017; Petersen, Charman & Kroll, 2018). 
Furthermore, several complexities present in African cities that render the Euro-
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American concept of food deserts inept include the flagrant differences in food 
consumption patterns amongst households of the same geographical area 
(Chevalier, 2015). These are due to varying mobility patterns that result in non-
linear geographical access to food markets (Tschirley, Reardon & Dolislager, 
2015). Also, at household level nuances, are introduced by idiosyncrasies such as 
size, gender, culture, class and migration status (Bonanno & Busch, 2015; Alonso, 
Cockx & Swinnen, 2018; Mitra, Rao, 2019). Thus, an African food desert concept 
is one that examines food security at household, neighbourhood and city level 
respectively and collectively to obtain a comprehensive view of the waltz between 
these in urban food security (Campbell, 2016, Vermeurlen & Aggarwal, 2016; 
Valdes, 2019).  
ii. Housing and food insecurity: Intersections and its 
implications 
The dimension of inequality in food insecurity vaguely alludes to other socio-
economic implications of this vulnerability on the urban poor. Here I will be 
exploring one of the most pressing; housing (in)security. For purposes of this study, 
this is understood as precarious housing circumstances such as living in informal or 
substandard dwellings, inability to pay rent without government assistance, 
overcrowding, homelessness and experiencing any other economic or physical 
barriers to living in adequate housing options (Mncayi & Dunga, 2017; Hulse & 
Saugeres, 2008). Housing insecurity is argued by Mieldwald and Ostry (2014) as 
being intrinsically connected to food insecurity; they argue that the precarious 
socio-economic conditions that cause food insecurity in this population group also 
contribute to their inadequate housing circumstances (Kirkpatrick, 2013).  
So, the two vulnerabilities are inherently connected. In Kirkpatrick’s (2013) case 
study of a poor neighbourhood in Vancouver, Canada, they find that poverty and 
inequality not only affected the food security of their sample population, but they 
also impacted the type of housing they had access to. Similarly, in another 
Canadian-based study in the city of Toronto by Kirkpatrick and Tarasuk (2011), it 
was revealed that an estimated 69% of individuals who were recipients of housing 
assistance from the government either through social housing or rental assistance 
reported experience with food insecurity.  
This food insecurity is seen as diminished physical and financial access to healthy 
food markets by those living in social housing units, an observation that is 
established in the ‘food deserts’ treatment above (Apparicio & Seguin, 2006; Breyer 
& Voss-Andreae, 2013). Additionally, in both case studies as well as others (Evans 
& Strathdee, 2006; D'Abundo & Carden, 2008; Dietitians of Canada, 2012), these 
insecurities are also reported to have significant impact on the health and wellbeing 
of the urban poor.  
In the discussion of the political dimension of food insecurity, the argument stating 
that this materialisation of urban poverty is a threat to public health in valid. With 
the connection made between food insecurity and housing insecurity (Broton & 
Goldrick-Rab, 2018; Henderson, Jabson & Russomanno, 2019; Bowen, Lahey & 
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Rhoades, 2019), logic would then follow that just as food insecurity is a public 
health crisis, so is housing insecurity. And this is precisely what the study by Liu et 
al (2014) set out to investigate in twelve States of the US. In this research paper, it 
is revealed that the intertwined social injustices of food and housing insecurity are 
indeed devasting to public health in two ways.  
Firstly, they affected the mental and psychological wellbeing of those experiencing 
one or both (often both), impacting the sleeping patterns of women due to mental 
distresses (Sierfet, et al., 2001), and the cognitive academic development of young 
children of school-going age (Alaimo, et al., 2001). Particularly, it is reported that 
housing insecurity experienced as uprooting and too frequent changes to location 
and living in crowded spaces results in the compromised psychological and physical 
health of women and children (Wolfersteig, et al., 1996; Cutts, et al., 2011).  
With women bearing the brunt of housing insecurity, it is then not surprising that 
the psychological stresses that this induces also affects their parenting style. 
According to Warren & Font (2015) maternal stress is strongly associated with child 
neglect and maltreatment. In their study using data from the Fragile Families and 
Child-Wellbeing Study in the USA, they conclude that economic factors and 
housing insecurity increased the propensity of distressed mothers to neglect their 
children and mistreat them.  
For countries in the Global South, not many studies have been conducted with an 
explicit aim to understand the intersecting relationship between these insecurities, 
let alone those examining the impact of this double-wamy of vulnerability for the 
urban poor (McCordic & Frayne, 2017). However in their study of the burden of 
food insecurity in slum (informal) settlements of India, Joshi, et al (2019) 
clandestinely explore these dynamics. Using convenience sampling, they selected 
thirty eight slum settlements with over nine hundred participants. They found that 
an estimated 43% were food insecure.  
In addition, more than half of those experiencing housing and food insecure were 
women who had not completed schooling. Thus presenting a gendered-lense to this 
phenomena that is not explored in the North American cases above. Other nuances 
to this intersecting relationship are introduced in this study, such as access to 
electricity, healthcare services, education and employment opportunities. Those 
who responded as having dimished access to these other basic services also reported 
higher incidents of food insecurity. Mirroring the findings of Wolfersteig, et al 
(1996), overcrowding was in this case also linked to food insecurity. Similarly in a 
South African study using the case of six hundred households from two townships 
in Southern Gauteng, findings revealed that there is certainly a causal link between 
food and housing insecurity; both co-existing in neighbourhoods experiencing 
urban poverty (Dunga & Grobler, 2017).  
In the global south, as demonstrated by the cases of Indian slums and South African 
townships, housing insecurity is about much more than simply affordability; issues 
around the provision of basic services are also accounted for, especially in the 
growing advocacy for government intervention (Marutlulle, 2019; Musewe, 2012). 
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As such, Meyer (2014) set out to investigate housing insecurity, defined as the lack 
of provision of basic services and how this impacts poor communities in the 
Northern Freestate Province of South Africa. Their results display that while over 
70% of the sample are living in government subsidised houses, the respondends 
expressed great disatisfaction with the delivery rate of healhcare and education basic 
services to their communities. In addition, these households  are reported to have a 
relatively low average income, indicative of poverty.  
Therefore, this supports the argument made by Statistics South Africa (2012) and 
Gumbo (2014) that being a beneficiary of social housing does not necessarily ensure 
protection from urban poverty, nor its associated deprivations with food security 
being one and access to quality healthcare, education and employment opportunities 
being the others. For informal settlements, this deprivation is escalated with a lack 
of subsidised houses and access to more primal services such as clean drinking 
water, sewer and sanitation lines and electricity (The Housing Development 
Agency, 2013; UN-Habitat, 2015). As is the case in most of Kliptown (Anti-
Privitation Forum & Kliptown Concerned Residents, 2008).  
2.3.2. The many faces of urban redevelopment projects and community initiatives 
Urban redevelopment is often seen as a natural progression of development because 
much like human life, spaces have periods of growth, stability and decline (Kantor 
& Turok, 2015; Laursen, 2016; Wolff & Wiechmann, 2018).  Periods of decline and 
decay can be attributed to varying factors like ‘white flight’ as experienced in South 
African cities on the hill of democracy (Kinder, 2017; Schwarts, 2018; Andersen, 
2019); natural neighbourhood lifecycles, where development slows down as the 
economic participation of main inhabitants also recedes (Jones, 2017; Lilley, 2017); 
following the collapse of key economic sectors in a country or region (Goddard, 
2016; Ossokina, Teulings & Svitak, 2017; Arapoglou & Gounis); and because of 
disruptive natural disasters like floods, tornadoes and earthquakes (Chang et al., 
2015; Chao & Hsu, 2018). A unique impetus for the restructuring of the South 
African urban fabric though, especially as it relates to township spaces, is those 
factors discussed in the sections preceding this one; urban poverty and its varying 
materialisations (August & Walks, 2016; Rakodi, 2016, Williams et al., 2018). 
Regardless of the reasons for decline, urban redevelopment, in such instances, is a 
process as necessary as development itself. 
In South Africa, the terms urban ‘redevelopment’, ‘renewal’, ‘revitalisation’ and 
‘regeneration’ are used interchangeably to mean the same process (Massey, 2019). 
It is through redevelopment that areas that were historically under-resourced and 
neglected by the state can be improved and transformed through what can be 
described as a uniform, area-based policy framework (Visser, 2016; Goosen & 
Fitchett, 2019).  
The policy framework for development and redevelopment in the current South 
African context is based on neoliberal policymaking and governance systems 
(Murray, 2015; Visser, 2019). Jessop (2008) is of the opinion that neoliberalism as 
a political system seeks to roll back routine forms of government intervention 
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associated with the mixed economic (Keynesian) system. This is done by forming 
state-owned enterprises, much like the Johannesburg Development Agency, that 
seek to upsurge the government’s participation in an increasingly globalised 
economy (Yates, 2017; Davies & Blanco, 2017). The operational and structural 
basis of these entities differs not much from purely private enteprises. In that they 
are mostly concerned with achieveing economic outcomes (i.e. profit maximisation 
and global economic competitiveness) while somewhat attempting to fulfill the 
state’s social responsibilities like democratic policy-making and equitable social 
welfare (Oberti & Preteceille, 2018; Sara, Stijn, Ramon & Rossi 2018).  
Expectedly, development under this policy directive is first and foremost concerned 
with ensuring economic viability-most especially for countries in the global south 
that are experiencing sluggish economic growth in the face of high rates of 
urbanisation and poverty (Lin, Li, Yang & Hu, 2015; Lin & Zhang, 2017). In this 
regard, redevelopment of township spaces or ‘shantytowns’ is rested mostly on 
economic transformation which is expected to have trickle-down effect on the social 
sphere (Li, Kleinhans & van Ham, 2018; Herlambang, Leitner & Tjung, 2019). 
Although the uppermost objective of urban redevelopment projects is the same- 
achieving sustainable socio-economic transformation-the routes undertaken differ 
mostly on the area’s needs, assets and perceived competitive edge (Kotval-K, 2016; 
Loures & Vas, 2018). Hence, in the following sections, I will be discussing urban 
redevelopment projects that seek to achieve socio-economic advancement but in 
interestingly different ways; through local economic development, heritage and 
tourism, housing and infrastructure development, and human and social 
development.  
A. Local Economic Development 
Growth of the economy, as briefly stated above is indeed one of the greatest 
motivations for engaging in any redevelopment programme; economic growth is 
seen as a catalyst for redevelopment in all its forms. Thus, Local Economic 
Development (LED) as a redevelopment approach, is intended to build up the 
economic capacity of a local area, improve the investment climate, increase 
productivity and competitiveness of local businesses to improve its economic future 
and the quality of life for all who reside in it (Blakely & Leigh, 2017; Nel, 2019).   
It is a process by which public, business and non-governmental sector partners work 
collectively to create better conditions for economic growth and employment 
generation (Ayandibu & Houghton, 2017; Nel & Rogerson, 2018; Rogerson, 2018). 
Ndabeni, et al.(2016) argue that the success of a community depends upon its ability 
to adapt to the dynamic local, national and international market economy through 
innovative local economic development policy.  In this regard, the ability of 
communities to improve the quality of life, create new economic opportunities and 
fight poverty depends upon them being able to understand the processes of LED 
(Swinburg, et al., 2006). 
Logically, one would assume that this economic growth-centred approach to 
redevelopment would mainly be focused on areas experiencing the most economic 
39 
 
decline. However, Beekmans, et al., (2015) argue that these interventions are often 
not targeted at the most needy urban spaces, demostrated by their study of industrial 
sites in the Netherlands. They found that although areas that receive local economic 
development interventions are undergoing decline, they however do not 
underperform in economic terms (Bartik, 1991). This gives rise to the speculation 
that policy makers do not necessarily consider economic performance when 
deciding on implementing local economic development interventions. Pointing to 
the multidimensional disposition of policy making and urban redevelopment 
projects; these are processes that are as politically and strategically motivated as 
they are economically (Bartik, 2004).  
Policy making, as traditionally conceived, is the sole mandate of state authorities. 
However, with local economic development processes, the public, business and 
non-governmental sectors are relied upon for collaboration (World Bank, 2008b).  
Simba, et al., (2015) argue that the capacity to promote economic growth depends 
on external assistance. Such dependence is necessitated because local authorities in 
low-income countries such as Zimbabwe often experience both resource and 
capacity limitations. Thus suggesting that LED policy in these countries should be 
geared upon capturing capital and human resources that are critical for the 
advancement of projects, done through a framework for economic interaction 
(Chatiza, 2010). It is anticipated that this will result in collaboration instead of 
competition between development agencies, improving the capacity of the local 
authority through access to external resources (Feiock, et al., 2009). 
However, despite the emphasis on creating networks for successful LED policy 
interventions, Ha, et al., (2016) argue that collective action problems may arise as a 
result of the pursuit of cooperative strategies. These may include free riding and 
cost-benefit imbalances caused by conflicting goals, poorly defined property rights 
and information asymmetry (Goetz & Kayser, 1993). Furthermore, Ha, et al., (2016) 
maintain that although incentives and regulations promote network activities among 
private and public development stakeholders, the same cannot be said for 
community/residential network activities. Holding true because these network 
activities are protection-oriented and associated with citizens’ opposition to 
development (Reese, 1993).  
This opposition from citizens illuminates the role and associated complexities of 
‘beneficiaries’ in LED policy interventions. While economic development 
strategies can pursue a wide range of aims such as improving the quality of life of 
citizens, building human capital, and infrastructure provision to name a few,  
Partridge, et al. (2009) argue that one element that influences the net value of these 
efforts is how the new employment prospects benefit citizens. Policy-makers are 
prone to presupposing that most of a region’s residents will gain from these LED-
created prospects. However, Bartik (2001) has found that in American non-
metropolitan regions, it is specifically poor citizens, with less skills and education 
that benefit from the growth stimulated by LED (Rushton, 2015).  
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From this study, claims that successful economic development as measured by 
growth in employment opportunities, is prone to trickle down to the most 
disadvantaged residents are sustained (Martin, Sunley & Tyler, 2015). Conversely, 
Renkow (2001) found that the newly minted employment opportunities yield little 
benefit to unemployed residents of metropolitan regions because these are often 
taken up by immigrants.  
Although employment creation has been identified as the main outcome of LED 
interventions in the United States, Reese & Rosenfeld (2004) are of the opinion that 
there have been gradual changes taking place in U.S and Canadian cities between 
1994 and 2001. They have found that in U.S cities, the focus of LED is shifting 
from traditional goals such as business retention, base diversification and small 
business growth towards social equity concerns and minority business development. 
However in Canadian cities, traditional and non-traditional goals are equally 
prioritised with non-traditional goals taking on greater prominence (Reese, 1993; 
Reese & Fasenfest, 1996).  
For developmental states such as South Africa, a focus on social equity and minority 
business growth cannot be escaped. It is seen that local economic development in 
South Africa has been critiqued as yielding little significant results due to an over-
focus on pro-poor local economic development (Nel & Rogerson, 2016). 
Rodriguez-Pose & Tijmstra (2007) contend that for nearly 20 years South African 
localities have actively pursued LED in an effort to achieve socio-economic redress 
and to promote economic development. However, despite these noble goals, LED 
in South African cities has largely fell short of the target. This is attributed to the 
local authority’s incapacity to implement interventions, and a lack of resources, 
compounded by the disconnect between strategies formed and projects 
implemented (Nel & Rogerson, 2005b). 
B. Heritage-led redevelopment  
Heritage-led redevelopment is another version of LED, in that it is also a place-
based approach to urban redevelopment. It, however, leverages placemaking in 
attracting new investments and economic activities (expressly tourism). In addition, 
heritage-led redevelopment often has such encompassing goals as improving the 
living conditions of local people, as well as preserving and conserving the cultural 
heritage of the subject area (Xie & Heath, 2017; Wincott, Ravenscroft & Gilchrist, 
2019). The said cultural heritage is an ambiguous term that warrants a brief 
definition. In this regard, I am including what I mean by cultural heritage as is 
applied in heritage-led redevelopment projects.  
Conventionally, heritage is defined as that which we inherit and seek to pass down 
to future generations, including all that we value ( Murzyn‐Kupisz & Działek, 
2013). Cultural heritage is the embodiment of cultural forms like buildings, art, 
crafts and languages that are valued by society (Whelan, 2016; Barthel-Bouchier, 
2016). It is a concept that, symptomatically, has come into its own in recent times. 
In this context, it is vital to note that while a historic monument or relic belongs to 
the past, heritage serves contemporary purposes (Schofield, 2016). Moreover, 
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heritage is not simply the stock of a given culture’s material assets, but also the sum 
of their memory and identity, thus deepening the significance of cultural heritage 
(Deacon, Mngqolo & Prosalendis, 2003; Purchla 2015; Alivizatou, 2016). In the 
contemporary sense, cultural heritage not only a resource in need of protection, but 
also an asset that must be exploited for future development (Purchla, 2015; Throsby, 
2016). 
The exploitation of this cultural heritage is indeed the basis on which many heritage-
led redevelopment projects are designed (Mckenzie & Hutton, 2015; Rodopoulou 
& Hein, 2016; Wang & Gu, 2020). Granted, the word ‘exploit’ and its implied 
meaning is often not associated these projects, more popularly used verbs include 
‘leverage’, ‘preserve’ and ‘conserve’. These are the exact buzzwords adopted to 
describe two heritage-led redevelopment projects in the West Bank of Palestine. 
Golzari & Sharif (2011) write about these projects in their article, from the 
standpoint of being both researchers and collaborative participants in them 
providing interesting insights. The architectural NGO-Riwaq of Palestine in which 
these researchers do their work is primarily focused on preserving and conserving 
historical sites. It is particularly concerned with the university town of Birzeit where 
the two cases that I will discuss are based. The first project by Riwaq that I found 
interesting to include in this literature review is the 50 Villages Programme. 
Interesting because it is based on peri-urban settlements with socio-economic 
conditions like those seen in my study area of Kliptown-making it easier to draw 
parallels between the two.  
The 50 Villages Programme is designed to initiate regeneration efforts for places of 
historical significance in rural areas (Golzari & Sharif, 2017). These settlements are 
described as having a collection of historic buildings that are key representations of 
Palestine’s cultural heritage but that are experiencing severe neglect and decay 
(Sherlock, 2010). Through the Programme, these sites are identified and an 
aggressive campaign to protect them; record and document their built heritage and 
in some instances, follow-up with ‘preventive conservation’ projects ensues 
(Vitullo, 2003). While Riwaq has identified an estimated fifty thousand of such 
sites, the NGO only has capacity to redevelop only fifty and hence the 50 Villages 
Programme (Hebron Rehabilitation Committee, 2011). This Programme is 
anticipated to usher in new ways of living for the broader rural context of the West 
Bank by acting as a bridge between the urban and rural socio-spatial fabrics, which 
have historically existed in isolation (Jubeh et al., 2008). 
The second heritage-led regeneration project undertaken by Riwaq that proves 
relevant for this study is the Birzeit Regeneration Plan (BRP). This plan is 
particularly interesting because much like the grand regeneration project in 
Kliptown, it not only seeks to upgrade a site of historical significance, but it is doing 
so through a comprehensive plan that seeks to address other development challenges 
in the area (Fraser, 2013). As an inclusive plan, the BRP sets out to upgrade, 
preserve and protect individual heritage sites in Birzeit while creating a sustainable 
community. These goals are to be achieved by establishing a complete social, 
economic and spatial regeneration framework.  
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This project design was chosen because the although the town boasts a rich cultural 
and aesthetic architectural landscape, the state of its road and social infrastructure 
leaves much to be desired for, thus requiring intervention. The Plan is also 
intentional about the participation and buy-in of the local community, with one of 
its objectives being to increase social and environmental awareness for these 
significant sites. In this regard, the project has been, from inception, a collaborative 
and participatory endeavour involving all sectors of the town’s society. Its final 
design was chosen after a series of debates were held to deliberate the best approach 
to take. During these, considerations were made to balance the important objectives 
of the project including its protection value, development, enhancing the people’s 
living conditions and aesthetic appeal (Mileto, Vegas & Soriano, 2014; Sağlamer & 
Erkök, 2015; Sharif, 2017).  
I contend that the abovementioned case studies are indicative of two different 
approaches to heritage-led redevelopment. However, despite different approaches, 
similarities emerge in their broader objectives. These two projects from Palestine 
illustrate the underlying objective of pursuing urban redevelopment by leveraging 
cultural heritage. Nevertheless, while this type of redevelopment can only be 
restricted to improving heritage resources such as in the 50 Villages Programme, it 
can also be widened to include the broader landscape as in the BRP. The BRP style 
of heritage-led redevelopment is also seen in the case of Kliptown, where in tandem 
with cultivating the heritage site’s tourism potential, the GKDP also seeks to 
increase the township’s competitive advantage with the development of social 
infrastructure, housing and human capacity.  
C. Social housing-led redevelopment 
Social housing is one of the greatest catalysts for urban redevelopment projects, 
more so for countries in the global south (Tosics, 2004; Gabriel & Jacobs, 2006). 
This is because the high rates of urbanisation and globalisation in a volotite 
economic climate necessitate the involvement of the state in housing development 
(Swyngedouw et al., 2002; Olotuah, 2009). Indeed, for this period, urban housing 
has had to adapt from the traditional forms of provision (i.e. single dwelling per 
household) and tenure (i.e. individual leasehold and ownership) to be more 
accommodating to the ever-diversifying urban society (Drakakis-Smith, 2012; Yao 
et al., 2014).  
As such, since the dawn of the 20th century social housing has gained traction as an 
alternative that would resolve many housing issues for the urban population, seen 
in numerous European and American cities (Baldini & Federici, 2011). For 
purposes of this study, social housing is understood as a rental housing solution 
designed, delivered and managed by public authorities, or non-profit and non-
governmental organisations. It is largely subsidised and developed as high-density 
clusters that have easily accessible social amenities and economic opportunities 
(Smets & Watt, 2017).  
Granted, for cities in the global north, social housing was and still is a form of state 
welfare that is not associated with urban regeneration efforts. It is more synonymous 
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with decaying cities as argued by Smets & Watt (2017) in their book ‘Social 
Housing and Urban Renewal’. They observe that when a city increases its public 
housing (also read as social housing) assets in one district, attracting more ‘poor’ 
households, this often results in the district plummeting into decline (Smets & Watt, 
2017). This decline is attributed to economically advantaged households vacating 
to more affluent districts or the surrounding suburban areas.  
Conversely, for cities in the global south, the development of social housing has the 
opposite effect. It is found that the development of this housing solution can attract 
more investment into a city district experiencing decline, diversifying the range of 
economic activities, catalysing the improvement of the broader landscape and 
ensuring sustainable transformation of these urban spaces (Mayer & Rankin, 2002; 
Vasoo & Lee, 2001). In an article published in the Global Urban Development 
magazine, Yuen (2007) also supports these findings in a study done for the squatter 
settlements of Singapore; they experienced a substantial rise in living conditions, 
investment and economic diversification as well as reduced poverty rates, ascribed 
to social housing development. In this regard, social housing development for 
countries in the global south may be a viable approach for urban redevelopment, 
revitalisation and renewal efforts by the state (Kleinhans, 2004; Turk & Altes, 2013; 
Watt & Smets, 2017).  
In the South African case, this approach to urban redevelopment is equally 
important for redressing the socio-economic and spatial imbalances of the past 
(MsIntyre & Gilson, 2000; Pottie, 2004). For South African cities, this type of 
redevelopment strategy has the great potential to restitch the city centre, increasing 
its accessibility to previously excluded groups and reverse injustices of the past 
(Gunter, 2013). It is precisely for these reasons that the project ‘Equal Spaces: 
Social Housing to End Spatial Apartheid in South Africa’ was initiated by the 
National Association of Social Housing Organisations. The overall mandate of this 
public enterprise, as granted by the Human Settlements ministry, is to facilitate the 
development of social housing projects, in partnership with an international social 
and affordable housing NGO-Rooftops Canada.  
Therefore with the ‘Equal Spaces’ project, the objective was to revitalise inner city 
communities in three of the country’s metropolitan cities of Cape Town, 
Johannesburg and eThekwini. This revitalisation was to be done through the 
creation of sustainable, well-managed and secure social housing estates. According 
to Rooftops Canada (2019) as of late 2017, the project was underway in 16 sites of 
Cape Town and eThekwini with the construction of an estimated 4390 social 
housing units that would accommodate approximately 13 270 households.  
These households of previously marginalised persons were anticipated to benefit 
from this project through access to socio-economic opportunities and thus 
alleviating poverty while contributing to economic growth. Here, we see social 
housing-led redevelopment as a strategy to not only upgrade declining spaces but 
also to ensure socio-economic and spatial justice as envisioned by the National 
Development Plan and the United Nation’s New Urban Agenda, amongst other 
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policy directives that are advocating for sustainable development in all the world’s 
cities (Satterthwaite, 2016; National Planning Commission, 2008). 
D. Human and social redevelopment 
While the redevelopment projects discussed above are presented to address decline 
and associated ills, Tallon (2010) and Jacobs (2016) argue that they are but a 
treatment for symptoms of a deeper social and human process (Stouten, 2010; 
Colantonio & Dixon, 2011). As Lapintie (2007) argues in ‘modalities of urban 
space’, this space (economic, spatial or otherwise) is a product of the social 
processes that are produced and reproduced in it. In this regard, embarking on 
redevelopment endeavours through a purely LED approach without making 
attempts to also advance the social context in which the space is produced and 
reproduced is somewhat a futile exercise (Dallago & Tortia, 2018). Nor is relying 
upon only the capitalisation of cultural heritage for the regeneration of an area 
(Lindeborg & Lindkvist, 2013) or the provision of affordable, adequate housing 
(Norris & Redmond, 2009).  
Certainly, Gielen (2010) and Mccarthy (2007) argue that the most successful 
redevelopment projects are those that are economically, spatially and socially-
conscious in their design and implementation. Hence, it is warranted that I equally 
review literature on projects that not only focus on economic advancement but those 
that are explicitly designed for human and social development. Prior to examining 
such projects, I seek to first understand what is meant by human and social 
development respectfully.  
Human and social development are sometimes used interchangebly and its not 
uncommon to have them misconstrued to mean the same thing. This is because both 
focus on the wellbeing of those people in whose name development is said to be 
undertaken (Patel, 2005; Sterling, 2014). Despite this commonality, the two forms 
of people-centred development are indeed different. The broader term of social 
development pertains to the structural social conditions that are prevailing in an area 
to include the context of human rights; accountability of leadership; gender 
inequality; age (youth); and social exclusion (Hobhouse, 2010; Tang, 2012; 
Midgley, 2013).  
Conversely, human development is concerned more with the micro the human-scale 
of this (Seidi-De-Moura, 2012; Staudinger & Lindenberger, 2012). In this sense, 
human development seeks to advance the individual lives of those who find 
themselves in the structual social context. Typically done by ensuring that these 
individuals have access to such human rights as health, reproductive and sexual 
health, education, and water, sanitation and good hygiene, housing etcetra (Rayner, 
Joyce & Rose, 2005; Powel & McGrath, 2019). Therefore, from these definitions 
we begin to understand that redevelopment (at least as explored by the literature in 
this study), in whatever form it takes, is at its deepest level, an exercise of human 
development. 
The paradigm shift that enabled this humanist approach to development began at 
the turn of the century. It was propelled more emphatically by liberation movements 
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in colonised nations who were inaudated by imperialistic development (GOK, 2003; 
UNDP, 2013). In this regard, as ‘human development enabling’ agencies, post-
colonial states set out to commit to a development that centres the people of a nation 
in three ways (Haq, 2003). Firstly, these states reorientated their perception to 
interprete human development as an inclusionary social process, employed for the  
liberation of humanity. Secondly, they concede to summoning their policy-making 
powers to enhance human capacity and have public institutions channel available 
resources towards the realisation of human development projects (Yang, et al., 
2004). Thirdly, this is all to be undertaken through a broader framework of popular 
participation, emphasising partnerships between civil society and the state (Burbach 
& Pineiro, 2007).   
Although these arguments are put forth, Anderson (2014) argues that for developing 
countries, narrowly post-colonial states, becoming a ‘human development enabling’ 
agency is easier said than done. This is because of the deficits created by colonial 
regimes in the public institutions of these countries. Deficits that have left them 
mostly dysfunctional and ill-equipped for this paramount directive (Rice & Patrick, 
2008). However, this derelict state of public institutions is argued to be one of the 
biggest impetus for a more rigorous approach to human development, thereby is 
advantageous to the cause. As seen in the case of Tanzania where the discrepancies 
in education and training were bridged by laser focused efforts directed by Julius 
Nyerere in the liberation government (Assensoh, 1998).  
Developed countries on the other hand, while having the capacity to undertake 
human development projects through their public institutions, face a different type 
of implemention or even design challenge. This is the obstacle created by neoliberal 
and largely capitalist government frameworks (McNaughton & frey, 2018). Indeed, 
it is seen that in Anglo-Saxon countries, human development is restricted by policies 
that repeatedly call for less state involvement in all matters of development, 
including ‘human development’ (Kontopodis, 2013).  
In fact, human development projects are often labelled as ‘welfarist’ with a negative 
connotation tied to it; as exercises in futility for such ‘advanced nations’ (Lee, 
2018). In addition, deficiencies in different areas of human development are 
habitually ignored with arguments made by the rulling classes that these are non-
existent or they are simply not so prominent as to justify any state intervention 
(Thomas, 2012). This is demonstrated in the denial of urban poverty by states such 
as Germany (Raphael, 2016). Therefore, the three precepts for ‘human development 
agencies’, while conceptualised by post-colonial (i.e. developing) countries, are just 
as significant for developed countries to observe, granted that this is not always the 
case (Acemoglu & Robinson, 2012).  
Nonethess, as ‘human development agencies’, developing countries ideally commit 
to and so engage in a human development that incorporates popular participation 
(Taori, 1998; UN, 2017). This is because, with their weakened powers and 
dwindling resources, post-colonial governments can seldom achieve their mandates 
without the active involvement of civil society in the form of non-governmental, 
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non-profit organisations, community-based organisations, public associations, 
business associations, network organisations or even Think Tanks (Veltmeyer & 
Rushton, 2011; Abbiate, Böckenförde & Federico, 2017). 
In a report studying the influence of civil society on human development in 
Kyrzygstand, indicators that simultaneously reveal the country’s progress in human 
development as well as social development are both used in the analysis 
(Thompson, 2004; Stewart, Ranis & Samman, 2018). For instance with the Human 
Development Index, the overall wellbeing of citizens is assessed, contributing to 
insights on progress in the human rights dimension of social development (Rep, 
2006; Harttgen & Klasen, 2012).  
The Gender Empowerment Measure, which sets out to ascertain the country’s 
success at empowering women in its political, economic and social decision-making 
bodies yields results that can reveal data on two dimensions of social development, 
accountability and gender equality (TMP, 2008; Temirbekova, 2012). In the last 
example, the Human Poverty Index, a measure of varying aspects of human 
development such as access to safe drinking water and economic opportunities, 
adult literacy, infant mortality etcetera, can contribute to the understanding of three 
dimensions of social development, human rights, age and social exclusion (Tynaliev 
& McLean, 2011; Walker, 2011).  
Moreover, in the Kyrzygstan study, these indicators are applied with an 
understanding that both the state and civil society are responsible for human and 
social development (Pearce, 2000; Hamm, 2001). Here, civil society is understood 
as a structural, social space that acts as the bridge between the state, business, 
households and individuals with a broad function to mediate relations between these 
oftentimes conflicting social spaces, for the sake of harmonious and co-beneficial 
existence (Ehrenberg, 2017; Rudolph, 2018).  
Certainly in developed countries of Europe and North America, civil society 
assumes a more prominent place in society with great influence on the advancement 
of rights for the marginalised (Carley, 2013; Micheletti, 2019); mostly as a result of 
the neoliberal governance system (Gill, 2017; Yúdice, 2018). However, in 
developing countries, although  human development is more desirable, there is not 
always such a symbiotic relationship between the state and the non-governmental 
sector (Brook & Frolic, 2015; He, 2016).  
Nonetheless, in the Kyrgyz Republic, the study of these human development 
indicators revealed that during the period 2000-present, great deficits in numerous 
areas of social development were experienced with extraordinary poverty levels 
(Nichol, 2008; Uteubayev, 2016; Kim et al, 2018). Interestingly, this was also the 
same period during which the country saw a boom in the non-governmental sector 
(Marat, 2005; Baktygulov, 2008). This was partly because of increased donor 
support from international foundations, encouraging the organisation of seminars, 
training and round table activities that would enhance the NGOs’ technical skills 
and efficiency (Farmer & Farmer, 2001; Matikeeva, 2008). It is also attributed to 
the evident need to redevelop in the face of exponential poverty rates.  
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At any rate, the mushrooming of the NGO sector inspired the government of 
Kyrgyzstan to develop a policy that instructed its interaction with civil society; 
enhancing meaningful interaction in some public institutions although reduced to 
tokenism in others (Baimyrzaeva, 2005; Schulte, 2008). However, the manner in 
which this policy was instrumentalised by different public institutions is non-
indicative of the implications of its design, nor of it’s significance as an effort by 
the state to solidify its commitment to civil-state partnerships in human 
development (Jailobaeva, 2013).  
Of course, other developing countries have different policy directives for this 
crucial human development prerequisite (Green, 1987; Gilson, Sen & Mohammed, 
1994; Costello & Zumla, 2000; Dorman, 2003). For instance in South Africa, while 
the rules of engagement between the state and civil society do not have a standalone 
policy, they are however provided for in the Constitution of the Republic and many 
other development policies (James & Caliguire, 1996; Hearn, 2000; Landman & 
Napier, 2010). Moreoever, partnership instruments are put forth regularly to ensure 
symbiotic relationship dynamics between these two social spaces such as 
‘participatory budgetting’ that was first introduced in the 1990s in Porto Alege, 
Brazil (Cabannes, 2004; Wampler, 2010).  
Nevertheless, regarless of the policy or implemetation instruments employed by 
governments, one thing is for certain, human and social development projects are 
important forms of redevelopment (Tweed & Sutherland, 2007). More so for 
countries, regions and cities that seek to not only engage in the rhetoric of a 
paradigm shift in development, but are committed to the materialisation of this 
humanist development agenda (McGregor & McConnachie, 1995; Blessi et al., 
2012). An agenda whose implementation is also recognised as the responsibility of 
both the state and the citizens.  
2.3.3. Citizen participation in community initiatives and (re)development projects 
Redevelopment for purposes of reducing urban poverty either through local 
economic development, leveraging of tangible cultural heritage of an area or social 
housing development is basically a participatory development effort, as is the case 
with social and human development (Khalifa, 2015; Houghton, McKay & Murray, 
2016; Hilbrandt, 2017). All the above-mentioned cases allude to the importance of 
cooperation, buy-in from and tangible engagement with the local community 
(Evans, Joas & Sundback, 2006; Mohan, 2007).  
Scholars like Liu (2018) and Mendoza-Arroyo & Vall-Casas (2014) attest to the 
idealism of participation in many urban redevelopment projects, at the very least in 
their conceptualisation. In this regard, this section of the chapter will be discussing 
the participation of citizens by firstly outlining the rights they have to participate. 
Secondly, I will be presenting literature on the citizens’ perspectives of the 
influences to their participation. Thirdly, examining the participatory structures and 
mechanisms South African local authorities have at their disposal to facilitate this 
participation and fourthly, the citizens’ preferred forms and activities of 
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participation as adopted by citizens and lastly, I will examine women’s participation 
in development. 
A. Citizenship: the right and responsibility to participate 
Active citizenship is the cornerstone of all democratic nations and it is no different 
for South Africa, as is displayed in one of the country’s key liberation documents, 
the Freedom Charter with ‘the people shall govern’ (Suttner, 2005; Tadesse et al., 
2006). Henceforth, in this segment of the literature review I seek to unpack what is 
meant by citizenship, and its associated rights and responsibilities as they relate to 
participatory development. In arbitrary terms, citizenship is defined as the ‘state of 
being a citizen and accepting the responsibilities of it’ or ‘the legal right to belong 
to a country’ (Hornby, 2012:255). 
In these definitions, the words ‘rights and responsibilities’ depict the verity that 
citizenship is a state of being that conferres legal amenities to the holder as well as 
obligations (Evers & Guillemard, 2012). For purposes of this study, a citizen is one 
who legally belongs to a country and who is, because of this belonging, conferred 
the rights to participate in its redevelopment and is obligated to exercise this right 
(Mathie & Cunningham, 2003; Mohan, 2007). Also, given that notions of 
citizenship and the rights attached to it are country specific (Bamhurst, 2003; 
Lomsky-Feder & Sasson-Levy, 2015), here I will mostly examine literature from 
the South African context.  
Unquestionably, for any self-declared democracy, the right to participate in all 
matters of governance is one of the key rights bestowed to citizens (Franck, 1992; 
Gaventa, 2004; Mohanty et al., 2007). This right is so integral to democratic 
governance that it has been argued many times over that a democracy would cease 
to be without citizen participation; this right is central to governance at all levels 
and so is legally protected by legislative and policy instruments (Melish & 
Meidinger, 2012).  
Indeed, this right is recognised and protected by the most supreme law in the 
country; Section 19 of the Constitution of the Republic of South Africa which 
protects and upholds the rights for citizens to participate in political matters that 
concern them (Houston, 2001). However, while political participation is important, 
this is not the be all and end all of citizen participation (Cornwall & Coelho, 2007), 
especially not for this research into the participation of women in development of 
Kliptown or any other similar study (Goetz & Hassim, 2003; McEwan, 2005). In 
this regard, I am particularly interested in the right to participate as it relates to 
development and the legal provisions put in place to safeguard this.  
Development or redevelopment is an issue that involves all spheres of government, 
with policies and legislative directives being formed at national and provincial 
levels and implementation at local level (De Sousa, 2006; Immergluck, 2009). As 
such, the right to participate in all matters of development is to be protected by all 
spheres of government (Yablon, 2016). However, this right is not implicitly 
advocated for by the Constitution (Farer et al., 1998). Instead, the explicit 
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recognition of it is contained in the 1998 White Paper on Local Government where 
various sections allude to it in one way or another.  
The one most relevant section that overtly makes the case for citizen participation 
in development is Section B (1.3).  It states that a central function of local 
councillors is to promote the involvement of citizens and community groups in the 
planning and implementation of municipal programmes (Tsatsire et al., 2010). As 
you read further, Section B (1.3) of the White Paper also states that local authorities 
are to be aware of the divisions that exist between different population groups and 
the socio-economic, gendered disparities that create marginalisation (Taylor & 
Raga, 2005). In this awareness a local government system can be designed to 
promote the effective inclusion of those members of society that are habitually 
marginalised in development issues (McEwan, 2003; Koma, 2010). This call by the 
White Paper’s working committee could be interpreted as a covert advocacy to have 
a local government that is gender-sensitive in its participatory strategies and 
structures (Miraftab, 2004; Mattes, 2008).  
However, this is not the case in many municipalities in the country. When we 
examine gender-sensitivity of local government structures, based solely on 
representation, then we quickly realise that the country’s municipalities are still 
lagging in this regard (Joseph, 2002; Maharaj & Maharaj, 2004). A study by Hicks, 
et al., (2016) of women’s representation in the political structures of local 
government, using the local election results of  2016, revealed that women hold only 
41% of councillorships in all of the country’s municipalities. It must however be 
stated that this is a great improvement from the 18% that was experienced after the 
first democratic local government elections of 1995/6 (van Donk, 2002).  
Additionally, underrepresentation of women is also expressed in the employees of 
municipal planning structures. As employees, women hold positions that are 
gender-specific such as secretaries while power-yielding positions are held largely 
by men (Beall, 2005; Beall, 2010). Although achieving greater gender 
representation in these structures would be regarded as a progressive step towards 
gender equality, having more women in positions of power does not guarantee a 
gender-sensitive participatory development trajectory for municipalities (Lee-
Smith, 1994). As evinced in Todes’ (1995) study of gender in metropolitan 
development strategies of Durban which found that gender representation does not 
equate to gender sensitivity because women have also been conditioned under the 
same societal rules, norms and standards that uphold the existing gender disparities 
and thus they unwittingly contribute to their own marginalisation. Hence, their right 
to participate is not fully expressed and exploited even when the conditions look 
favourable.  
This inalienable right to participate in redevelopment is also recognised by the 
integrated development planning process which I will more intently explain in the 
following segment. However, briefly, this planning procedure acknowledges the 
strong linkages between development, implementation and democracy (Human, 
Marais & Botes, 2009; Hofisi, 2014). Hence it has mechanisms built in to ensure a 
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continuous engagement of citizens, business and community groups in development 
(Foundation for Contemporary Research, 1998). Nevertheless, it must be noted that 
while citizens have universal rights to appeal against any developmental, 
administrative or political decision, this does not a guarantee that the appeal will be 
accepted although the complaint, suggestion or appeal should ideally prompt proper 
consideration and arbitration with due attention to the available resources 
(Madzivhandila & Asha, 2012). In addition, all critiques from citizens should be 
based on objective observation and be well-informed (Hansen, 1975).  
Citizens are not only responsible for ensuring that their forms of participation are 
based on objective observations and sound judgement, but they are even more 
heavily obligated to actually exercise their right to participate (Seddon, 2004). 
Undoubtably, the right to participate in all matters of development in one’s local 
area and municipality cannot be divorced from the responsibility to exercise this 
right (Frecks, 2015; Roberts, 2015). For development of any kind to meet the 
requirements set out in the White Paper and the guiding principles of participatory 
development, then citizens complacency cannot be tolerated (Stocker et al., 2017; 
Khondker, 2017; Morrissey, 2018).  
While forgoing this responsibility does not carry any legal consequences, it can be 
read by local authorities as a lack of dedication to democracy. Thus, granting them 
carte blanche to proceed acting in ways that would undermine the principles that 
safeguard public welfare (Egan, 2016). Although evidence from participation 
studies conducted in developed countries such as the United States might suggest a 
degree of apathy and ‘antidemocratic’ sentiments that result in citizens not 
exercising their rigth to participate (Taylor, 2011; Cole, 1973; Milbrath & Goel, 
1977), these reasons are not cited in studies of citizen participation in South Africa. 
According to Kusambiza-Kiingi (2018), the right to participate is hindered not by 
‘apathy’ to democratic processes, but by the failure of participatory structures put 
in place by local government. This study suggests that that while the White Paper 
advocates for citizens to express their needs, ideas  and aspirations in all 
developmental, administrative and governance issues, there currently exist scant 
practical tools for this in the daily activities and decision-making processes of most 
municipalities. 
B. Local government strategies and mechanisms for citizen participation 
It is certainly true that as Kusambiza-Kiingi (2018) argues, there exist few practical 
tools, instruments and institutional arrangements at municipal level to safeguard the 
participation of citizens in development, fewer still if we consider those that are 
designed to be radically inclusive for the previously marginalised such as women. 
The White Paper on Local Government does however make provision for structures 
and mechanisms by which the participation of marginalised communities in the 
development of their area can be facilitated by municipalities including integrated 
development planning (McLaverty, 2017; McEwan, 2017).  
In this section, the participatory development instruments provided for by integrated 
development planning will be discussed because this municipal institutional 
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arrangement is the overarching policy basis for all redevelopment project (Wang et 
al., 2015). It is through the integrated development planning process of all 
municipalities that redevelopment projects are first conceptualised, budget 
allocations are set aside, and implementation strategies are formulated (Khosa & 
Naidoo, 1998). In this sense, it could be said that redevelopment projects are born 
from this planning process and so warrants the examination of its participatory 
structures.  
The apartheid municipal planning system could not be continued after the dawn of 
democracy, due to its inherent design propensity to produce and reproduce socio-
economic and spatial imbalances (Binns & Nel, 2002). This called for a rethinking 
and restructuring of the planning institutional arrangements at national level that 
would reconfigure the economic, spatial and social fabric of South Africa and 
possibly achieve transformation (Harrison et al., 2007 & 2014). To this end, the 
Municipal Systems Act of 2000 was promulgated. It has provisions for a 
comprehensive planning arrangement for municipalities, first introduced in 1998 
with the White Paper on Local Government (Koma, 2016; Molepo, 2017). 
Integrated development planning (IDP) is a convergence of spatial, financial and 
institutional plans for a municipal area (Groenewald & Smith, 2017). It is intended 
to serve as a masterplan for all development issues in a municipal area inclusive of 
a detailed status quo analysis of socio-economic and physical needs and priorities; 
goals and objectives, usually in the form of sector specific projects and programmes 
set against the needs analysis; a broad and detailed implementation framework that 
is all-encompassing of the needs and objectives given the available resources; and 
monitoring systems to ensure accountability and responsiveness (Moyo & 
Madlopha, 2016).  
This entire process is done as a participatory process with the involvement of 
citizens, business and community groups, prioritising those on the margins, 
especially the poor and women (Republic of South Africa, 1998). Cashdan (2000) 
agrees that an IDP that makes the efforts to mobilise the poor is better positioned to 
manufacture political support for redistribution and spatial transformation. This is 
because through this participatory development planning process, previously 
excluded groups, townships and individuals are incorporated into the municipality 
(Parnell, 2005). 
As a participatory development instrument, the IDP has access to various 
mechanisms as provided for by the White Paper (WP) to ensure effective inclusion 
of citizens (Fees, 2019). These include: forums begun by the municipality, inclusive 
of community groups for purposes of working together to achieve a mutually agreed 
upon developmental vision (project or programme) much like the Greater Kliptown 
Development Forum (Loppolo et al., 2016); structured stakeholder engagements 
where certain general members of the community are invited to sit in Council 
committees designed for one development imperative, for instance those Council 
committees designed to participate in the redevelopment of areas, for housing or 
infrastructure development (Butler & Adamowski, 2015); participatory budgeting 
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endeavours from which community needs can be linked with new and existing 
programmes (Weber et al., 2019); focus group sessions that are conducted with non-
governmental and community-based organisations with the intensions of deriving 
detailed data on community needs, values and aspirations (Bartlett, 2017); and by 
setting up support mechanisms for community groups and associations in 
previously marginalised areas that are formed by citizens themselves as a way to 
participate (Williams, 2008).  
A common theme around all these mechanisms suggested by the WP is citizen 
groups or community organised platforms for participation. This overreliance on 
citizen participation through citizen groups is problematic on two grounds. Firstly, 
those with less social capital such as the central population for this study-women 
experiencing poverty-are often not invited to be a part of these groups and when 
they are, their participation is trivialised, or they are in positions that yield little 
power (Sheely, 2015; Lemanski, 2017). Secondly, citizen groups are often formed 
based on political affiliation and seeing that the South African political environment 
is still very much male dominated, as shown in an earlier section of this chapter, 
this further excludes women from meaningful participation in the development of 
their areas (Brun & Blaikie, 2016; Montambeault, 2016).  
C. What influences the forms and nature of citizen’s participation? 
Truly, the local government sphere has mechanisms to facilitate the equitable 
inclusion of citizens, especially those believed to be marginalised in the 
participatory development of their local area (De Visser, 2005; Tshabalala, 2007; 
Babooa, 2008). However, these are only effective when they are well received by 
the citizens and they match their expectations of what participation should look and 
feel like (Holgersson & Karlsson, 2015; Steen, Teles & Torsteinsen, 2017). In this 
regard, this section of the chapter will examine the factors that influence the 
preferred forms and nature of participation as undertaken by citizens. Hence, while 
in the section before this one I was concerned with probing participation 
mechanisms from the point of view of the local authority, here I am centring the 
citizen. Although I contend that there are many factors that might influence the 
participation style of citizens (Cornwall, 2002 & 2004), for purposes of my study 
into the participation of women in the Greater Kliptown Development Projects, I 
find that culture, gender and (public) space are the most interesting.  
i. Culture 
Culture, defined as the convergence of shared and common values, beliefs, 
thoughtforms and the expression of these through habit and behaviour, has the 
power to shape the participation of people in such matters as those under scrutiny 
here (Goodenough, 1981; Triandis, 1994; Matters, 2008; Benedict, 2019). 
Certainly, those participatory mechanisms discussed in the above section are 
influenced by the cultural context of the members of the working committee who 
were tasked with this legislative exercise of formulating the WP (Baker & Chapin, 
2018; Sullivan, 2019). It is seen that their beliefs about who is marginalised in 
society (i.e. women and those experiencing poverty) and who is not, played a 
significant role in the suggestions made for the effective inclusion of these persons 
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in the participatory development structures (Grimmelikhuijsen, 2017). 
Additionally, the management culture of a municipality can inform the 
implementation of these mechanisms and by extension, their effectiveness or not as 
participatory structures (Tuurnas, Stenvall & Virtanen, 2019).  
Just as culture influenced the drawing up of the participatory mechanisms, it can 
equally be a determining factor for the preferred participatory activities of citizens 
(Kalkbenner & Roosen, 2016). For instance, in South Africa there is a widely 
accepted belief in the effectiveness of protests and mass action as activities through 
which the public can engage in to illicit a quick response from the local authority 
on a pressing issue (Paret, 2015; Naicker, 2016). Scholars argue that this is a culture 
that is more prevalent in the black population of the country, making it a racially 
influenced form of participation with roots in the anti-apartheid struggle (Aucoin & 
Cilliers, 2016).  
Indeed, Jolobe (2017) & Manyaka (2018) opine that the culture of violent protests 
was developed during the apartheid struggle and it has gained momentum in the 
democratic era due to the ineffectiveness of service delivery at local government 
level. In a multicultural setting such as South Africa, nuances introduced by culture 
(racial or otherwise) are also important to note as in the abovementioned cases. 
Here, a multicultural society is understood as one that is a melting pot of diverse 
cultural groups based on race, ethnicity, religion, language among other ideocracies 
(Arizpe, 2015; Claussen & Gyimothy, 2016; Mwanzia & Strathdee, 2016; Valadez, 
2018).  
Certainly, (multi)culture not only determines how citizens participate in the 
development of their area, it also determines who is permitted (legally or socially) 
to participate (Duxbury, Hosagrahar & Pascual, 2016; Zapata-Barrero, 2016). 
Multiculturalism as a societal phenomenon may not be interesting on its own, but 
in South Africa it has been the basis on which ‘othering’ has occurred with some 
cultures being excluded from participating in political and by extension, 
development matters (Hondius, 2017). In a multicultural society where the culture 
of others is deemed insignificant and inferior, conditions of inequality are created 
where the freedoms of choice and opinion of those belonging to these ‘inferior’ 
cultures are diminished (Manaugh, Badami & El-Geneidy, 2015; Maginn, 2017). 
The freedoms of choice and opinion are central to efficient and equitable 
participatory development and so their disregard inhibits ‘others’ from engaging in 
the participatory structures that are available (Purtik et al., 2016; Thornton et al., 
2017).  
Apart from collective culture, the ideology of an individual and their ‘personal’ 
cultural identity can also influence their participatory activity in numerous (Bas & 
Grabe, 2016). For instance, individuals who strongly identify with a group such a 
community-based organization or a political party are more inclined to have the 
desire to participate in the development of their area (Bradley, 2015). In addition, 
Alford and Scoble (1998) argue that higher rates of participation are also expressed 
by those who feel a great sense of duty to the community; they are likely to feel 
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obligated to participate and so take their right to participate as seriously as they are 
obligation to.  
Conversely, those people who may not feel this great sense of belonging to an 
organized community group or political party and who feel that these do not 
represent their interests, may be less inclined to participate as shown by Finifter 
(1970) and Grove & Pugh (2015). Another personal identity marker that influences 
participation is one’s socio-economic position, it is seen that those people who rank 
higher on the socio-economic standings, whose Malsowian (basic) needs are met 
and have had access to higher education are also more likely to be involved in 
participatory activities (Pearce, 2016; Samuel et al., 2018). To corroborate this, a 
study by Quintelier & Hooghe (2013) shows that the socio-economic position, as 
aided by access to higher education, of young people in Belgium has a greater 
influence on their political participation. However, these factors seem to play a less 
significant role when we examine the participation of women. In their cross-
tabulation study of women’s participation in economic, political and social 
activities in Tanzania using multiple logistic regressions, Losindilo, et al., (2013) 
found that levels of women’s education is insignificant to their participation in these 
activities.   
ii. Gender  
Gender as a marker of difference and identity has significant influences on how 
people perceive each other and how they interact on an individual and societal basis 
(Egan & Perry, 2001). Seeing that participatory development is a people-centred 
development approach, the idiosyncrasies formed by identity can influence its 
efficacy and style. In this regard, the influence of gender in the participation of 
citizens is significant as highlighted above with the White Paper on Local 
Government making special emphasis on efforts to be made through the IDP 
process to include the formally marginalised, especially women (Hirsch, 2002). For 
purposes of this study, women are those who identify with being feminine 
regardless of their physiological and physical characteristics and are subject to the 
social and cultural distinctions of being female, including the privileges as well as 
the prejudices that come with this identity (Murashova, 2015; Jenkins, 2016). 
Hence, here I will be discussing the participation of those classified as women in 
development and the extent to which this classification influences their 
participation. 
It was with the United Nations (UN) Decade for Women Declaration in 1975 that 
women’s role in development gained legitimacy in political debate. Three UN 
conferences were held between 1975 and 1985 that brought together women from 
all over the world to interrogate ‘women’s issues’ and develop strategies to counter 
women’s subordination (United Nations, 1980). Bapat and Patel (1993) argue that 
because the approach to women’s emancipation was largely welfare-centred, this 
Declaration made few strides at empowering women in development. However, it 
was through these conferences that women, on a global scale, could actively 
participate in the development agenda that would lead to their empowerment 
(United Nations, 1985).  
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While the concept of ‘empowerment’ traditionally alluded to struggles for social 
change through equitable and participatory approaches, it was hijacked in the 1990s 
and converted into an individualistic process (Fetterman, Rodriguez-Campos & 
Zukoski, 2017). This slowly degenerated the practice of women’s empowerment 
into apolitical, technocratic and myopic interventions (Batliwala, 2007). 
Resultantly, this saw a decrease in the success of women’s empowerment strategies 
in development practice. The decline could also be attributed to the policies’ 
implementation strategies that did not centre the democratic participation of 
marginalised women (Brohman, 1996; Duke, 2010).  
Despite this, women themselves, especially poor, marginalised women formed 
organisations, groups and collectives to initiate social change at grassroots level 
(Radha, 1993). Throughout the 1980s and 1990s, women in India engaged in 
various initiatives that attempted to address their economic and social subordination 
which included mobilising into sanghs or samoohs (collectives or informal 
organisations) (ASPBAE/FAO, 1993; Roy, 2015). Similar groupings have since 
mushroomed in developing countries such as Brazil (Peery, 2016), South Africa 
(Kaplan, 2016) and Cuba (Maloof, 2015; Lao-Montes, 2016). 
Seeing that participatory development is advocated for as a development approach 
that can neutralise unequal power dynamics as already discussed in this chapter’s 
theoretical framework (Escobard, 1984; Nelson & Wright, 1995;  Mawdsley et al., 
2002), the example of India’s sanghs highlights that the reaches of power extend 
just as deep in gender and development (Sharp, 2003; Tandon, 2015). Certainly, it 
must be said that the women empowerment initiatives of India and other similar 
contexts occurred within the framework of Women in Development (WID); an 
advocacy program that seeks to create space for women in existing development 
approaches (Maguire, 1984; Jahan, 1995; Goetz, 1997).  
However, this has been critiqued as turning a blind eye to the institutionalised 
gender inequalities that are perpetuated by the subordination of women in 
development (Swantz, 1985; Kevane, 2004). In this regard, Gender and 
Development (GAD) arose by not only advocating for the inclusion of women in 
development, but also highlighting the need for a change in those exclusionary 
development approaches; a more radical and feminist inclusionary development 
that is concerned with voice, choice and the human rights of women (Chant, 2005; 
Jackson & Pearson, 2005; Momsen, 2009). Therefore, the rest of this section 
discusses gender and participatory development with GAD as a basis. 
While both GAD and participatory development share common threads such as 
promoting the inclusion of the marginalised by taking into cognisense the power 
differentials created by varying identifiers as well as recognising the falsehoods 
introducted by ‘objectivity’ and ‘truth’, they differ in more substantial ways that can 
threaten their harmonious co-existence (Cornwall, 2001). The first point of tension 
is that through participatory development interventions, the distinct experiences of 
women are masked by ‘the community’ or ‘the poor’ (Mayoux, 1995; Shah, 1998; 
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Momsen, 2018). Arguably, participatory development endeavours often fall short 
when examinations are made about who participates, makes decisions and derives 
the most value from said intervention (Maguire, 1987; Guijt & Kaul Shah, 1998; 
Shah, 1998; Aune, 2019). Another contradiction that arises is located in the practice 
approaches of the two. While the planning and implementation of GAD projects is 
typically done by far-removed ‘experts’ for the benefit of local women, 
participatory development projects on the other hand are undertaken as engagement 
initiatives with and by the locals as argued by Cornwall (2001). Consequently, a 
look at the influence of gender in participatory development is one that first 
acknowledges the contradictions in practice as well as points of similarity. 
Regardless of these contradictions, locating gender in participatory development 
and how this looks in practice begins with an indepth understanding of ‘gender’. 
The definition of gender is just as complex as that of participation, although as stated 
in the introduction, it has less to do with biological sex but more with social and 
cultural processes, especially in the context of development (Mohanty, 1987; 
Williams et al., 2018). Jaquette (2017) argues that activities on gender in 
participatory development are habitually concerned with ‘women’s issues’ 
excluding ‘men’ in this gender narrative. In this regard, Moser (1993) maintains that 
this act of separating women’s experiences from the broader community’s creates a 
distorted view of the planning context, imposing notions about women as 
individuals with an understanding of the nature of gender differentiation that can 
prove to be contrary to the lived experiences of locals (Cornwall, 2001).  
Moreover, ‘gender relations’ in participatory development are confined to 
heterosexual bounds of female-male relation dynamics, carelessly ignoring the 
female-female relations or other gendered relations that are based on further power 
dynamics such those introduced by class privilege (Nandigama, 2019). Although 
women are argued to be more marginalised in development projects, using ‘gender’ 
to assume that men do not experience some level of disprivilege or that in all 
participatory development projects women are inherently disadvantaged would be 
a languid application of gender in participatory development (Scott, 1989). 
iii. Public space  
Unlike the previous themes of culture and gender which blur the lines between 
social and individual processes and products, this next theme of public space is more 
of a society-located influence. The public space in which people find themselves 
has a great influence on their willingness to participate and most certainly, on the 
forms of this participation (Bernaciak, Rrenca & Sobol, 2018). Here, public space 
is described as the environment that is created by the culture and identity expressed 
and upheld by the collective in a specific place (Huber et al., 2019); the agreed upon 
meaning of a physical place such as a square, and the ‘permitted’ (both in terms of 
legal permissions and social permissions) uses (Juris, 2016).   
In addition, arguments have been made that the intangible meanings attached to a 
space and interactions that occur in it are to some extent influenced by the spaces’ 
physical design features such the width of streets, public furniture and art, the 
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location of socio-economic amenities and the distance between them (Mehta, 2019). 
It is through the public’s (society’s) interactions with these tangible features that a 
place is created and so the socio-physical context of participatory development 
(Andersson, 2016; Mehta & Bosson, 2018).  
Purely physical characteristics of an area including proximity, weather and terrain 
can affect participation behaviour (Mitrasinovic, 2016; Varna, 2016). Indeed, a 
public meeting that is held at a community hall or another public space that is 
equidistance (spatial inequality can affect this significantly) from all different 
sections of a township is more likely to be attended by all members of the 
community (Clapper, 1996). In addition, the ease of accessing a participatory space 
is also influential on people’s willingness to engage in a public meeting or any other 
participatory activity that requires them to physically travel to a place. The impact 
of physical proximity was indeed a factor in the participation of people of Kliptown 
as according to Duiker (2001), who cites that often times the lack of financial 
resources to reach a meeting place affected the attendance of many residents who 
were invited to participate in the development projects.  
Another way in which physical space influences participation is through the 
bureaucratic processes that are involved in acquiring permission to hold a 
participatory activity by members of the community (Parker & Schimdt, 2016). As 
is often the case, public spaces such as community halls, schools, churches and 
open-air venues i.e. squares are managed by a local authority or persons with 
significant power (such as leaders of community organisations) in the community 
(Mickiewicz, 2016; Bourdieu, 2018).  
Resultantly, the use and access of these spaces for participatory activities is guarded 
by red-tape which overtly and in other instances, covertly stipulates which types of 
activities may be held in them (defined by what is deemed acceptable by the local 
authority) (Kurniawati, 2018); who can facilitate these activities and who can 
participate in them (often those whose politics are aligned to the power structures) 
(Sheller, 2016); as well as when these can be held (often at times that are most 
convenient for those who yield the power) (Patelli & Vendrame, 2018; Nash & 
Maguire, 2019). In this regard, the participation of members of the community who 
yield less power is restricted and controlled by the benevolence of the local authority 
and their willingness (or unwillingness) to share the use of this physical space (Ceva 
& Zuolo, 2016; Yasmeen, 2016). 
D. Forms of participation and their associated activities 
This section of the literature review deals more directly with the forms of 
participation undertaken by citizens. By ‘forms of participation’, I am referring to 
the broad framework and principles that guide the participatory activities that are 
preferred by citizens. These guiding principles are those that seek to explain the 
nature of participation as either being formal (state recognised and sanctioned) or 
informal (citizen defined) (Bherer, Dufour & Montambeault, 2016; Piper & von 
Lieres, 2016). It has been argued that these two categories describe widely the 
citizens preferred participatory activities as informed first in part by the local 
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authority’s participatory structures and secondly by their own prejudices based on 
their identity, culture and the space in which they create and find themselves in as 
discussed in earlier sections (Legacy, 2017; Davis & Garb, 2019). Expectantly, each 
form of participation is anchored on a different set of interactions and activities. 
Hence, in this segment, I will be reviewing participatory activities and strategies 
under both forms of participation, with a literary bias on those preferred by 
Kliptownians. The decision to zero-in on Kliptown is due to the sheer volume of 
literature extracted from archival material on the township’s participatory culture 
from the year 2008 to present, literature that could not be presented in earlier 
segments of this Chapter.  
Traditional forms of citizens’ participation and their associated activities are those 
that conform to the set procedural guidelines stipulated by legislation (Koster, 2016; 
Massum, 2018). In the case of Kliptown, as with all South African experiences, 
these are guidelines as stipulated by the White Paper on Local Government which 
has already been threshed out in an earlier section of this paper. The discussion on 
the White Paper also presented the argument that for the South African context, in 
terms of participatory development policy, the engagement of citizens largely 
through citizen groups at neighbourhood or broader levels (Horn et al., 2018). 
Citizen participatory groups are restricted not only by legislation and local 
authorities’ expectations of them but also by their set responsibilities, usually tied 
to one development issue; limits of place; time frames in which they operate, some 
citizen groups are operational only for the duration of a specific project phase; and 
procedures that are laid out by the local authority (Lovan, Murray & Shaffer, 2017; 
Bohler-Muller & Pienaar, 2019). However, these also enable poor communities to 
mobilise and engage local authorities about issues that are important to them as 
argued by Ohmer & Beck (2006). They further opine that most individuals in these 
communities believe that their efficacy in effecting change in their neighbourhood 
is improved by being part of a collective community structure.  
According to Johnson (1984), the motivation behind forming citizen groups is for 
the community to express their concerns on a developmental issue; define their area 
as a political constiency and be recognised as such by the local authority; register 
concerns about their general living conditions; and stand as an influential body to 
the development of their area that cannot be overlooked by local authorities. This is 
demostrated with the case of the Kliptown Concerned Residents (KCR), a left-
leaning citizen group formed with the self-defined responsibility to advocate for the 
improvement of living conditions of residents of Kliptown. This formation of a 
citizen group can be defined as a formal approach to citizen participation. The basis 
on which this community interest group was formed was indeed to advocate and 
mobilise around housing improvement for residents of Greater Kliptown-a key 
developmental issue.  
This mobilisation however, turned away from the set procedural guidelines as 
outlined by the local authority, in favour of organising a ‘People’s inspection’- an 
aptly titled guided tour of the township organised by citizens of Kliptown under the 
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KCR umbrella. This participatory activity was an attempt at a self-identified 
definition of the status quo which is a key indicator of active citizen participation as 
according to Arnstein (1969). The KCR wrote two petitions to the then City of 
Johannesburg Mayor-Amos Masondo and various housing officials inviting them 
to the inspection. The first was to invite them to the ‘people’s inspection that was 
to be held on the 2nd of February, 2008, however, this invitation was not responded 
to. The second petition was to again invite the mayor to the township but this time, 
to receive a memorandum of a vote of no confidence in the township’s ward 
councillors. This second petition was also ignored by the mayor and local 
authorities, dampening Ohmer & Beck’s (2006) argument that collective 
mobilisation improves the local authority’s response to a community’s blight (Anti-
Privitation Forum & Kliptown Concerned Residents, 2008).  
Similarly, Brynard (2006) contends that the local authority in more cases than not, 
have an overriding influence over efficacy of citizen groups and these groups can 
only flourish in instances where the local authority makes efforts to support them. 
This argument holds water when one examines the case of the GKDF, the Forum 
was deemed a legitimate community structure when the local authority was in full 
support of it and its activities but soon faced crisis which led to its eventual 
disbandmend when this support was withdrawn.  
Another Kliptown case that makes this point is the delay of the implementation of 
the GKDP housing sub-project. A delay that, according to local authorities, only 
happened due to the lack of effective citizen participation. However, in an article 
by the Mail & Guardian (2008), the local authority makes assertions that Kliptown’s 
fragmented community-based participatory structures renders community 
engagement efforts ineffectively. Thus calling for the reconfiguration of the GKDF-
a forum that was first crafted and embraced by local authorities, then disregarded, 
only to be re-embraced in abstract nolstagia. In this regard, the demostrated 
inconsistence support for community-based participatory structures (both the 
GKDF and KCR) by local authorities not only implicated the efficacy of these 
groups but also the success or lack thereof of urban redevelopment projects (Mail 
& Guardian, 2008).  
The argument made by local authorities on the fragmentative nature of Greater 
Kliptown’s community-based participatory structures certainly warrants a closer 
examination. Indeed, the formation of the Kliptown Concerned Residents was for 
the mobilisation of the broader community on housing development issues in the 
area, but what is also revealed in the article by the Anti-Privatisation Forum (APF) 
is that establishment of this citizen group was heavily influenced by the broader 
community’s discontent with the JDA formed GKDF. The GKDF was seen as more 
representative of the local authority’s interest as opposed to the community’s and 
this played itself out in various ways.  
Firstly, the misalignment of interests was displayed when the Forum accompanied 
Mayor Masondo and the then president of the country, Jacob Zuma, on a grand tour 
of the township on the 26th of June, 2008, three months after the mayor ignored the 
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invitation of a similar activity organised by the KCR (which is argued by the 
community as a more representative participatory group). In another incident, the 
wider community again organised outside of existing formal and informal 
community structures (read the GKDF and KCR), to write a rather controversial 
memorandum calling for the resignation of three ward councillors directed at the 
Joburg Council Chambers (JCC).  
This memorandum fell on deaf ears with the Chambers not issuing out an 
acknowledgment of receipt, let alone a response to the demands, nor any directive 
on redemptive action towards resolving them. All of which are response procedures 
set out in the WP. However, the community fained shock when the speaker, Nkele 
Ntingane of the JCC visited the township on the 18th of June, 2008, to respond to a 
more nicely worded memorandum calling for similar demands sent by Kliptown’s 
branch of the South African National Civic Organisation (SANCO). Interestingly 
at the time, Nkele was also SANCO’s Gaunteng Chairperson, a fact that could be 
read as evidence of another misalignment of interests to explain the effectiveness of 
one (Kliptwon SANCO) community structure’s participatory activities over those 
of another (unidentified Klipown community) (Anti-Privitation Forum & Kliptown 
Concerned Residents, 2008).   
Surely, the abovementioned examples can support the local authority’s observation 
of fragmentation of interests in Kliptown’s community patricipatory structures, but 
not so much in the course of action/ participatory activities of these structures. 
Despite the misalignment of interests displayed by all these citizen groups, an 
alignment in their preferred participatory activities is observed. It can be argued that 
the preferred participatory activities of the community of Greater Kliptown follow 
a somewhat formal/traditional approach. It is seen that all the identified and 
unidentified community structures engage in the development of their area through 
a logical series of activities. Firstly, a written concern in the form of a petition or 
memorandum of demands is forwarded to the local authorities, although these are 
not always responded to by those in power. It is for this reason that in almost all of 
the above discussed cases, these citizen groups and the broader community of 
Greater Kliptown has had to resort to mass protest action as a second step in their 
participatory efforts.  
Certainly, after the mayor’s displayed disregard of the community’s invitation to 
the ‘People’s inspection’, the KCR organised and held a mass protest on the 28th of 
June, 2008-the same day that he showed up for a grand tour with the GKDF. This 
mass action was motivated by three bones of contention; the first was the mayor’s 
exhibited disinterest and disregard for the community’s initial participatory efforts; 
secondly, the mass action was an act of solidarity to community members who had 
been arrested for a less formal service delivery protest that was held on the 3rd of 
September, 2007; and thirdly, the mass action sought to concretise the community’s 
demands for the eradication of the bucket system (a non-flushing sanitation system). 
On the 27th of September, 2007 in another mass action case organised by the 
Landless People’s Movement, residents of Kliptown’s informal settlement banded 
together with other squatter settlement dwellers from Protea South (Soweto), 
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Tembelihle (Joburg South) and Tembisa (Joburg East Rand) to march to the housing 
minister in a protest. In tune with the LPM’s general mandate of advocating for the 
housing rights of squatter dwellers,  this epic mass action was to call attention to the 
communities’ demands for access to adequate housing, land and their associated 
services after their initial written demands were ignored by local councillors and the 
Gauteng premier (Landless People's Movement, 2007).  
While protest action in the South African context is often interpreted as an informal 
or radical participatory activity, in these cases it would be logical to define it as a 
formal approach. This is due to three reasons; firstly, it is undertaken by organised 
community structures that are governed by a code of conduct and set of demands; 
secondly, these protests follow the stipulated guidelines for legal protests as 
contained in Section 17 of the Constitution of the Republic; and thirdly, they are 
rational in the sense that their demands are based on objective observations (a 
requirement for effective citizen disgruntlement as argued by Hansen (1974))  of 
sub-standard living conditions in the area as argued in studies by Duiker (2001), 
Bremner (2004), Kuijian (2010) and a JDA commissioned study of Greater 
Kliptown by Himlin, et al. (2008).  
2.4. Concluding remarks and the research gap 
This literature review has been an endeavour to understand the framing theories and 
context in which this study on women’s participation in community initiatives and 
redevelopment projects of Greater Kliptown is situated. It was all for the effective 
answering of the research questions outlined in the introductory chapter.  To answer 
these, I found it indispensable to first scrutinize the standing literature on urban 
redevelopment projects and their driving factors, to more clearly appreciate the 
context in which the participation of women in development takes place. This part 
of the review revealed not only the participatory context, but it gave me an 
opportunity to view the influences that determine the participation of citizens in 
these projects including cultural identity, gender and space. Although for purposes 
of this study, gender and the nuances it introduces to participatory development are 
most imperative, I found that including culture and space as supporting factors 
enhanced my understanding of the expression of gender. Therefore, a context for 
the participatory activities of women as advocated for by African feminism was 
revealed, with the recognition of women as members of a broader society who have 
rights that are not necessarily separate from those of others and should enjoy equal 
access of them. 
Moreover, through this review I discovered that redevelopment projects are, by 
design, mostly participatory development endeavours. This is because they set out 
to engage members of the local communities with a special focus on those who 
might be described as historically marginalised such as women and those 
experiencing poverty. So, to answer the research question “which public 
participation strategies can ensure effective inclusion of women in urban 
redevelopment projects?” I went on to examine the strategic and legal mechanisms 
that explicitly guide local authorities on the best practice for this.  
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While it was demonstrated that there are various provisions made by legal statutes, 
such as the White Paper on Local Government, for the participation of women in 
development, their effectiveness was seen to be wanting. Given the scope of this 
research, little was found on strategies designed to be applied in redevelopment 
projects. Furthermore, although the provisions seek to ensure the effective inclusion 
of women, it was exposed that they do not explicitly state how this can be achieved, 
rendering the advocacy futile. In this regard, this literature could not fully answer 
the research question at hand. Evidencing a disregard of a key African feminist 
principle where women are to participate, organise and network in the 
transformative change of their societies. Additionally, these strategies by the local 
authority can best be described by the lower rugs in Arnstein’s (1969) ladder of 
participation as degrees of tokenism.  
Another research question seeks to unpack women’s description of their 
participation in community initiatives and urban redevelopment projects. To answer 
this question, I sourced archival research about Kliptown and through its review, 
found that much has been written on the participation style of citizens of Kliptown. 
A style that blurs the lines between formal and informal forms. It was also revealed 
that the community’s participatory activities are designed to leverage collective 
efficacy, by forming citizen groups. Seeing that citizen groups are identified by 
Arnstein (1969) as one of the most effective participatory development structures 
for urban redevelopment projects in areas experiencing poverty and decline, this 
evidence from Kliptown not only fits this framing theory but also supports it.  
However, this literature proved scant with regards to revealing gendered 
participatory activities, let alone women’s participation style. It was revealed that 
in all the cases, women of Kliptown are rendered invisible in these records with 
their activism going unaccounted for. In western feminism, this could be read as 
women being relegated to the private sphere of life. However, an African feminism 
reading of this supports the critique of movements in African countries as leaning 
more on a nationalist approach in their activisms and reporting, to the detriment of 
women and their struggles, and ignoring the role they play in these movements.  
Therefore, this modest review of existing literature on Kliptown and other similar 
cases found that (1) urban poverty expressed as deprivation and inequalities is a key 
driver for redevelopment projects that can take on many forms, dependent on the 
area’s competitive edge; (2) these projects are mostly participatory development 
endeavours that seek to include citizens in their processes with mechanisms and 
strategies to safeguard this, often advocating for the inclusion of women and other 
traditionally marginalised persons; and (3) there are detailed records of the forms 
and nature of citizen’s participation as influenced by various factors including 
gender. However, this review found that there exists scant research to answer 
questions posed on women’s participation in community initiatives and urban 
redevelopment projects of townships, with Kliptown not being the exception. 
Hence, the investigation into this exact phenomenon is not only relevant, but 
necessary for more inclusionary participatory strategies in community initiatives 
and redevelopment projects of townships.  
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Chapter 3: Methodology 
“This researcher hat…I donned this hat sometimes uncomfortably as I knew that it creates a pseudo 




In this chapter, you will be reading about the insightful tale of my research journey. The 
methodology chapter of this study is presented through a narrative-style of writing where 
I take the liberty to tell my story as a researcher, detailing the treks I followed to collect 
and analyse the data on which this study is based. Here, I will be discussing several themes 
that pertain to research methodology, including and limited to the theory of method which 
I have deemed suitable for this study; the sampling design and recruitment processes; the 
research methods I expended for data collection and analysis; the measures I decided on 
to ensure the dataset’s integrity and trustworthiness; and my reflexivity inquiry.  
All these meanderings were taken so as I could most effectively answer the research 
questions presented in the first chapter that I will now again reiterate: (1) What views do 
women of Kliptown have on the socio-economic conditions of the township? (2) How do 
women of Kliptown describe their participation in community initiatives and urban 
redevelopment projects? (3) What perspective do the women of Kliptown hold on the 
community’s leadership and participatory structures? (4) Which public participation 
strategies can ensure effective inclusion of women in community initiatives and urban 
redevelopment projects? This chapter is then closed with a conclusion that sums up all of 
this and segues into the fourth chapter.  
3.2. Theory of Method 
Here, I discuss in detail the theories that underpin the methodological approach and 
accompanying methods selected for this research. First, I unveil the overarching 
research paradigm I decided upon and present a compelling case for my adaptation 
of it. Secondly, I pose a discussion on the research methodology and theory I opted 
for. Lastly, I take the reader through my epistemological and ontological positions 
that are partly informed by the research paradigm and methodology but also, to 
some extent, by my own ideologies. Therefore, this first segment of the chapter is 
intended to set the theoretical scene for the tools adopted to conduct this 
investigation and reveal my theoretical predispositions as a researcher.  
There are mainly two research paradigms under which different methods, their 
theories and designs fall; quantitative and qualitative research paradigms. The 
paradigm of quantitative research, understood as concerned with numbers, 
measurable facts and proving hypothesis in a controlled environment, proved too 
rigid for this study (Krauss, 2005; Antwi & Hamza, 2015). Hence, a research 
paradigm that is more flexible, makes room for subjective experiences and truths 
based on contexts, evidenced to be better suited. Therefore, I chose to adopt a 
qualitative research paradigm for this exploration. Qualitative research is not as 
concerned with numerical attesting of phenomena, it is rather an endeavour to 
uncover meaning by capturing an aspect of society through recognising the 
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messiness of life (Wood & Welch, 2010). In their article on the value systems that 
underpin quantitative and qualitative research paradigms, Duffy & Chenail (2009) 
argue that the qualitative paradigm acknowledges that in any given social setting, 
there are a multitude of narratives, also read as data and the dataset under enquiry 
is but one of these stories. 
In addition, qualitative research accepts that these stories do not occur in the abyss, 
but they are based on social and individual contexts which it makes provision for. 
Truly, data is understood as produced by participants who find themselves in a 
specific context. A context that factors in on the production of this data and 
knowledge; in this sense, data is understood as emanating from a place and could 
be described as ‘contaminated’ (Wolgemuth, et al., 2015). In quantitative research, 
knowledge is obtained through ‘uncontaminated’ data, it is accepted that data is to 
be kept free from biases and idiosyncrasies.  
However, in qualitative research, provisions are made for biases in data analysis by 
recognising their effects on the validity of the study findings. Certainly, Denzin, et 
al. (2006) purpot that subjectivity, as the understanding that what we see and the 
meaning we attach to it reflects our identities and experiences, is treated as 
important to the study. Therefore, qualitative research is the most suitable paradigm 
for this study because as demonstrated in Chapter 2, participation is influenced by 
subjectivity including aspects of identity like culture and gender.  
With this considered, the qualitative methodology I chose is an experiential one. I 
selected this methodology from a range of others that can be described as 
qualitative. Qualitative methodologies typically fall under two broad categories of 
‘critical’ and ‘experiential’. A critical methodology is interested in interrogating 
how language shapes external reality (Mill, et al., 2001). This is in terms of how 
language is used to understand stories about the research object and how this object 
is then constructed by it. However, through experiential research, the stories are told 
as they are, with the researcher only acting as a mechanism through which these are 
validated. In experiential research methodology, the focus is on prioritising the 
perspectives of participants, and it is for this reason that I chose this approach.  
Experiential research is also suited for this research because studies by feminist 
scholars such as Anderson, (2011), Doucet & Mauthner (2006), Longino (2010) and 
a myriad of others, have shown that women’s voices and experiences have 
historically been as marginalised in knowledge production as they have been in 
participatory development (Ryan & English, 2004; Beall, 1996; Raniga, 2017). In 
this sense, it would be counter-intuitive to extend the same injustices in this study. 
Therefore, this methodology allowed women of Kliptown to frame their 
participation through their own terms of reference, holding space for them to 
express their perspectives while validating their experiences.  
These questions on knowledge production necessitate an explanation on the 
ontological and epistemological position I adopted for this qualitative research 
study. Qualitative research is underpinned by ontological assumptions that 
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influence the above-discussed methodological approaches. According to Fuller 
(2004), ontology attempts to explain the perceived separation or not between 
‘reality’ and human experiences; i.e. the ‘truth’. There are two strands of this; 
realism and relativism. Realism argues that there is only one truth, an absolute 
knowable world that can be understood by applying research techniques, with the 
assumption that what we perceive is truly all there is (Jameson, 2012).  
Limon (1994) argues that this is extremely limited especially for studies on culture, 
identity and literature-all of which are somewhat influenced by idiosyncrasies. It is 
certainly limited for purposes of this study as well with the already established 
argument that the world is experienced through subjectivity; lenses that are tinted 
by individual and social contexts. This then calls for a more flexible assumption of 
the ‘truth’, one that recognises the multidimensional nature of reality and this is 
relativism. On the surface, relativism ties in perfectly with the experiential 
methodology that I chose for this study because it too accounts for subjectivity in 
what constitutes ‘reality’ (Kohl, 1998). It puts forth the argument that what is ‘real’ 
and ‘true’ differs across time and context (Raskin, 2001), meaning that knowledge 
that is produced through research is a consequence of how and where it was 
produced. 
However, there is one key limitation to relativism that makes it unsuited for this 
study; with all these ‘realities’, how does one then make a knowledge contribution 
that can impact society? For knowledge to be counted as impactful and make a 
difference, it must be applicable to social situations unlimited to the one it was 
produced in (Roberts, 2014). Therefore, critical realism proved to be the better 
ontological position for this study that seeks to propose strategies to include women 
in redevelopment projects and community initiatives of other township spaces 
besides Kliptown.  
Critical realism agrees with relativism that there are contextual basis to what is 
perceived as ‘real’, but it also argues that behind the subjective and socially located 
knowledge, there lies a ‘real’ and knowable world (Hartwig, 2009; Lewis, 1996). In 
this sense, a claim for an existence of an authentic reality is made and from this 
basis, knowledge that has the potential to be impactful is produced. This ontological 
position is suitable for this research because through it, I am validating the 
participatory experiences of women in the community initiatives and 
redevelopment projects of Kliptown while potentially contributing to the 
participatory development strategies adopted by local authorities for similar 
projects in other contexts.   
Ontological position of qualitative research is not the only knowledge-based 
position that should be considered, the epistemological one matters too. While 
ontology is concerned with ‘truth’ and ‘reality’ as the basis of knowledge, 
epistemology is more preoccupied with the knowledge itself.  In a world where there 
are different knowledge systems, epistemology asks three questions; (1) what 
‘legitimate’ knowledge is? (2) what knowledge is trustworthy? and (3) which of it 
meaningful? It is seeking to answer these questions by acknowledging the 
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knowledge system (i.e. community or culture) in which this knowledge is produced, 
and accounting for what is valid, trustworthy and ‘true’ within said system (Clark, 
et al., 2012; Braun & Clarke, 2013).  
Epistemology primarily is on the nature of knowledge while ontology is on the 
nature of reality and it probes what is possible to know. As Wilenlus (1967) writes 
in their article entitled ‘Epistemology and the social sciences’, for the social 
sciences, epistemology is divided into two dominant strands of positivism and 
constructionism. These are differentiated by whether we think ‘reality’ is uncovered 
by the research process or if this reality is created by research.  
On the one hand, in positivism the unbiased researcher assumes the position of one 
who undertakes the enquiry to discover knowledge that exists autonomously from 
this act (of research), with a clearly discernible separation between the act of 
observation, the observer and that which is observed (Nicholson, 1996). Post-
positivism, a critique of positivism, is the most used position that assumes a singular 
truth as claimed by Henderson (2011). However, unlike positivism, this position 
makes concessions that the researcher is influenced by their context and so they 
shape the research and knowledge produced (Panhwar, et al., 2017).  
On the other, constructionism argues that there is no singular truth, the world as 
we know it is but an amalgamation of what we have individually and collectively 
constructed through varying converses and systems of meaning (things are a product 
of how we have come to understand them) and that the process of research is also 
in itself an exercise of constructing a truth (Edley, 2001; Papert & Harel, n.d). 
Again, for purposes of this study I chose a position that is analogous to critical 
realism in that it sits betwixt two extremes and that is contextualism. 
Contextualism can be understood as constructionism-lite in that it too recognises 
that there is not one singular truth. However, while it argues that the knowledge 
produced emerges from specific contexts (akin to constructionism), i.e. it is located, 
situated and provisional (Madill & Gough, 2008; Willig, 1999), it also retains that 
there is the truth (valid knowledge)-an argument made by positivism (Burr, 2003). 
This truth can nevertheless be uncovered through various methods and these are 
context-based.  
While I undertook this research under contextualist epistemologies, I approached 
this wearing my feminism-tinted glasses by recognising the gendered context in 
which knowledge is produced. So, this research into women’s participation in 
community initiatives and redevelopment projects of Kliptown was conducted with 
implicit aims to (1) validate women’s participatory activities, in whatever form they 
are presented; (2) not only include them in scientific inquiry but actually centre 
them (all but two participants of my study are women); (3) write in a way that 
represents them, their experiences and modes of knowing as significant; and (4) 
produce knowledge that is useful to them as persons who often find themselves on 
the margins of social hierarchies. I made these efforts to counter epistemological 
critiques made by Elizabeth Anderson (2011) in her seminal article titled ‘Feminist 
epistemology and philosophy of science’.  
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3.3. Research design 
This research into the participation of women in community initiatives and 
redevelopment projects of Kliptown is one that is laden with contextual intricacies. 
By adopting a feminist contextual reading to examine these phenomena in a 
township space experiencing urban poverty, I choose a research design that would 
rouse sensitivity to these nuances. In a quest to find the most suited research design 
for my study, I delved into the wide and deep sea of qualitative research designs. 
While there are indeed countless qualitative research designs to choose from, such 
as grounded theory, ethnographical, phenomenological methods etc., only a few of 
these could hold water under the chosen theory of method. So, I had to examine 
them closely to choose one that is experiential, critically realist and contextualist. 
Consequently, I found that while most of these methods are contextualist in their 
epistemological positions and to one extent or another, adopt a critical realist 
ontology, they are however limited in their tolerance for the prioritisation of 
participants’ narratives over the interrogation and interpretation of these by the 
researcher.  
The despondency I felt after examining these abovementioned designs led to a 
deeper a quest for qualitative research designs that would not only be critical realism 
and contextualism-suited, but also be experiential and that is how I found narrative 
and case study designs. According to Overcash (2003), narrative research designs 
are those approaches where the participant tells their own stories through written, 
spoken words or visual representations; from this definition, we can see that 
narrative research designs fits into my chosen research methodology perfectly. 
However, one limitation of narrative research is that it is highly subjective to the 
extent that the validity of the data can be questioned and rightfully so, especially if 
not applying a critical approach to the interpretation of this data-which is not what 
I set out to do with the experiential research methodology I chose. Therefore, to 
offer a dataset that allowed me to prioritise the experiences of participants without 
compromising validity and reliability while also keeping to the theory of method, I 
chose the case study research design.    
Case study research is yet another contested concept in the social sciences with 
various divergent definitions offered that present it as a design and as a method 
(Baxter & Jack, 2008). While the debate on this is intriguing, I will not delve into it 
but rather focus on a definition of case study as a research design. For purposes of 
this study, I adopted a definition as presented by Creswell et at. (2007:33).“Case 
study research is a qualitative approach in which the investigator explores a 
bounded system (a case) or multiple bounded systems (cases) over time through 
detailed, in-depth data collection involving multiple sources of information (e.g., 
observations, interviews, audiovisual material, and documents and reports) and 
reports a case description and case-based themes".  
In more simple terms, case study research is a comprehensive, all-inclusive and 
rigorous approach that provides for the inquiry of a complex, context-based subject. 
This definition of case study research highlights the ways in which this design fits 
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symbiotically with my philosophical positions and the overarching research 
questions. Because it is context-specific, it can be successfully applied with the 
experiential research methodology and is aligned with my ontological position of 
critical realism and the epistemological position of contextualism. In addition to 
creating a space for me to study a complex issue (women’s participation in 
redevelopment projects) in a specific context of Kliptown and have these results be 
impactful in other such contexts without reducing the validity.  
3.4. Sampling 
In this world of scientific  inquiry, sampling is often described as a procedure that 
is applied in most studies to obtain manageable research participants (a sample) 
from the larger population that are accounted for as representative of said population 
(Onwuegbuzie & Leech, 2007). While this definition is broad and can apply across 
disciplines as well as research paradigms, for purposes of this study that it is located 
within the Social Sciences, Humanities discipline, and thus ‘sample’ is referring to 
human participants. This segment of the Chapter details the sampling design (the 
procedure followed to acquire the sample) I elected as the most suitable for this 
research. It not only describes the design, but also the process employed to identify 
and recruit those individuals who later became the participants of this exploration. 
To close off, I also discuss the diversity of this unique group of individuals who so 
keenly shared their narratives with me.  
3.4.1. Sampling design and recruitment 
In order to get participants (development planners and project managers) from the 
redevelopment projects’ implementation agent-the JDA, I walked into their rather 
unconventional and artsy offices at the Newtown Cultural Precinct armed with my 
research information sheet and the confidence of a tiger. However, my gale-force 
stamina was halted first by the security system at the gate, which requested me to 
sign-in, declare my laptop, state my reasons for being there and the person who I 
would be visiting (I asked for the receptionist because I had no other contact name), 
without which I would not be granted access. Secondly, when I finally made my 
way into the main building, the receptionist displayed disinterest by mostly staring 
down at her phone as I spoke. Nonetheless, I asked to talk to any development 
practitioner who was involved in the redevelopment of Greater Kliptown, I did not 
ask for names because these are not publicly available. After explicitly stating that 
I could not see any such professional without an appointment, she did give me the 
name and contact details of the acting Senior Development Manager at the time.  
I sent them two emails requesting for an interview with both being undelivered and 
all my calls to her office remaining unanswered. After going back to the JDA for an 
alternative contact person or the original contact’s alternative email address 
(according to the receptionist, there was none) I decided to reach out on social 
media. It was on one of their most active social media platforms, Twitter, that I 
decided to contact them but this proved to be yet another dead-end. I then enlisted 
the help of ex-colleagues at the City of Johannesburg Metropolitan Municipality 
and others in the urban development field. They gave me a couple of names and 
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contact details of people who are on the communications team of the municipality, 
development and community workers and local councillors in the Greater Kliptown 
area. I made resolute attempts to call these individual members of the local authority 
to no avail. I however, managed to reel in a ‘key informant’ from Ochre Media, the 
company subcontracted by the JDA to implement the heritage-led redevelopment 
project in the area through a referral from one of my colleagues at the Wits History 
Workshop.  
Although I had asked the secretary of the current local councillor to put me in touch 
with community workers who would act as my entry point into Kliptown, 
specifically women, I could not make headway with these key informants as 
described above. Thus, I had to devise other means to solicit a sample for my study. 
For a sample of participants from the Kliptown community, I decided to hit the 
streets with nothing but my knowledge of the township culture from what I had 
read, the information sheet to my study and a broad screening question that would 
help me identify participants.  I travelled there by bus and got off at a bus-stop near 
the iconic Union Road. I found this road with women street vendors and so my first 
impressions were that it would be easy to find participants for my study. This 
assumption proved incorrect as every woman I approached with a brief description 
of my study and the screening question1 responded negatively, suggesting that they 
did not view themselves as suitable for inclusion in this research.  
I had approached four women when I met ‘Thembeka’ who was selling socks, 
woollen hats, lip balms and other small items from the pavement floor on the corner 
of Union and Klipspruit Valley roads. I shared the same information about the study 
with her and posed my screening question. Although she had a similar response as 
those I had previously approached, she did refer me to more a ‘suited’ person to ask 
about ‘that kind of stuff’. This was a young gentleman-‘Tebogo’-another vendor 
whose stall was a few meters away from ‘Thembeka’s’.  
Allow me to digress and tell the story of my conversation with mme2‘Thembeka’ as 
I believe it will shed a light on the research topic. In our brief conversation before 
her referral, mme’Thembeka’ told me that she lived in Pimville, one of the 
townships that is counted when Greater Kliptown is described. She narrated a story 
about the water problem she was facing at her home. She explained that she lived 
near the vlei3 and believed that her house might have been built on a sink hole 
because its foundations were beginning to rot and grow mildew. She had reported 
this matter to the local Joburg Water offices, but they told her that if it's not a burst 
water pipe then they cannot help her. Consequently, after reporting the matter to 
Joburg Water and the local councillor, she explained that does not know where else 
to turn to because she was fearing for the lives of her family. It was her request that 
                                                          
1 The screening question I used: Would you describe yourself as a participant to the redevelopment of 
Kliptown 
 
2 Setswana prefix signalling respect to an older woman, used similar to ‘aunt’ 
3 A valley, marsh wetland area 
70 
 
I could help by putting her in touch with appropriate 'local authorities' that would 
resolve this matter.  
In any case, meeting ‘Tebogo’ indeed proved to be fruitful to my endeavour to find 
a sample from the community to participate in my research. ‘Tebogo’, a member of 
the left-leaning political party in South Africa that is best known for advocating for 
radical economic transformation and communism with a popularised aesthetic of 
red barrettes and labour-inspired attire, showed immediate interest in my study 
topic. So much so that without my prompt, he began narrating his political 
background with intimate details and stories about local women who influenced his 
politicisation, the most prominent being his mother who was a member of the ANC 
but “who the ANC betrayed by not doing anything for her or her children”. He was 
sharing all of this as he was walking me to the house of the person he deemed as the 
pillar of the community and who would help in putting me in touch with women 
who could participate in my research study.  
We walked down Union Road which is truly the most alive street in any township I 
had been in, with street vendors selling anything and everything from fresh produce, 
household items, clothes, and prepared food etc. As we walked further away from 
the Square, I noticed the decline of diversity in the goods sold by street vendors to 
only the most essential food items. Tebogo explained that we were walking to the 
house of Bob Nameng, a community activist and worker who was the director of 
the most prominent youth NGO in Kliptown-Soweto Kliptown Youth (SKY) and 
someone he saw as a big brother. Although I was slightly disappointed that another 
key informant was a man, I knew this was expected given the marginalisation of 
women and their contribution to development. In this regard, I had to make peace 
with the fact that I would need to go through the men of Kliptown to find its women.  
Abuti4 Bob’s reception of me was welcoming, he did not mind that I was visiting 
his home on a Saturday afternoon with ‘work-related’ issues granting that he had 
company. He eagerly listened to the description of my study and the reasons I was 
sitting on one of the bright green painted chairs on his front porch. The visible 
external walls of his home are also painted with the same loudly green paint and 
covered by murals and stencilled faces of many liberation struggle heroes and 
heroines, so as I sat there on that sunny and unusually warm autumn afternoon, I 
knew that this was the most appropriate home I could have landed on in Kliptown.  
Anyways, his enthusiasm heightened when he recounted his own contribution to the 
development and redevelopment of Kliptown through SKY5 and the organisation’s 
attempts at women empowerment. I saw it necessary to cut his story short to explain 
that although this was all very stimulating, I was in fact more interested in 
interviewing the women themselves about their experiences and not hear about 
these from him or other men from the community. He was sympathetic to my 
objective and offered to introduce me to women that he (SKY) has received the 
                                                          
4 A Setswana prefix that indicates recognition of an older male individual that directly translates to 
‘brother’  
5 Soweto Kliptown Youth, a youth development NGO began by Bob Nameng 
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most support from and those who are most involved in the redevelopment of the 
township if I were to come back on the following Monday. 
On the Monday morning of my second visit to Kliptown, I sat with abuti’Bob on 
the same porch, again nonchalantly talking about the women who support him and 
SKY that he believed would be suitable for my study. It was during this brief 
background conversation that one of the study's participants (mme’Dorothy) came 
to Bob’s for a casual catch-up conversation on her way to the local shop. This gave 
abuti’Bob the opportunity to introduce us and invite me to go to her house to further 
explain the purpose of my study and ask if she would be interested in being 
interviewed. 
When mme’Dorothy left, abuti’Bob told me about all the other women who would 
later form part of my sample for the first focus group. He again instructed me to go 
to their homes with directions on how to get there, tell them that I was sent by him 
and inform them about my purpose for the visit. He was certain that they would all 
agree to talk to me. It was through my second conversation with abuti’Bob that I 
consequently met mme’Josephine, mme’Nandipha and mme’Dorothy. 
mme’Cleopatra was the only woman from the first focus group whom I was not 
referred to by abuti’Bob. She was invited to participate in this research by 
mme’Dorothy as when I went to her house, they were together having a jovial 
conversation on her kitchen table. While mme’Dorothy asked mme’Cleo to excuse 
us when I walked in, she later called her back to also participate in this research that 
she had just agreed to be a part of. 
As previously alluded to, I went to Kliptown using the BRT bus and the bus-stop I 
used was just outside the township’s old post office. The old post office is now 
home to the Academic, Citizenship Economic Development (ACED) Centre-where 
I found participants for my second focus group. This NGO was not my first choice 
for research participants, because even though there’s a sign with the name and 
description of the organisation outside the building, it is so old that I did not see it 
on all the times I found myself standing there waiting for the bus.  
I was however, attracted to the NGO next to it with a vibrant sign and catchy name 
of PUSH-P(eservere) U(ntil) S(omething) H(appens). On one of the days I set aside 
to simply observe Kliptown, another Saturday afternoon, I got off the bus to see a 
group of ‘coloured’ boy teenagers playing soccer on the basketball court of PUSH. 
I took this as an opportunity to finally walk into the centre and find women to 
interview for my study. I found that the centre was closed on weekends and these 
boys were trespassing, all information shared by the centre’s security guard. I 
explained to him why I was there, and he asked me to come back on the Monday to 
ask for Lorna Fisher, the centre’s director. Hearing that this NGO was run by a 
woman got me fantastically excited and I indeed went back on the Monday to invite 
her and others she worked with to the focus group discussion.  
On this day, I found Ms. Fisher’s secretary who said I would have to book an 
appointment to even get a chance to explain my reasons for being there, let alone 
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have her participate in the research, so I left the research information sheet and 
asked her to pass it on to Ms. Fisher. I went back to PUSH a day or two later to see 
if Ms. Fisher (and by extension all those she worked with) had agreed to be a 
participant to my study but she had unfortunately declined with the explaination that 
PUSH is in Eldorado Park which is not at all Kliptown. Although Eldorado Park 
forms part of Greater Kliptown, I did not pursue this matter further. As I was making 
my way out the door, Ms. Fisher’s secretary suggested that I walk to the centre 
opposite theirs (ACED and PUSH share the same yard) to see if they could be 
interested.  
I walked into the quiet ACED offices on the 20th of May 2019 and was led to the 
receptionist’s office that was down the very long corridor on the far end of the 
building. I found two young women sitting on one desk, one looking at the computer 
while another was writing something on a hardcover A4 sized notebook. I 
approached them with a level of uncertainty as they looked busy and I did not want 
to interrupt. But seeing that they were the only people in sight, I proceeded to 
explain my reasons for being there and asked if I could see the director to ask for 
permission to interview women in the organisation. The one woman who was 
writing on the notebook volunteered to go speak to the director for me, who I found 
out was the only man in ACED.  
She came back with the amazing news that the director had agreed to me holding 
the focus group there and I could talk to whoever I wanted. Without much of a 
prompt from me, the young woman who was busy on the computer (lets call her 
Melissa) asked her colleague to go call ‘Nadine’- a youth worker, ‘Fantasia’- a 
hygiene student, ‘Thoko’- a hygiene student and ‘Ester’- a trainee social worker. 
She then explained that she could not invite social workers because they are 
currently working on reports that are due soon but reassured me that these women 
and herself would help me in any way they could. Melissa would go on to sit-in on 
this focus group without saying much about her own experiences.  
As indicative by my walking into Kliptown with a screening question, my initial 
intentions were to gather the participants for this study through purposive sampling. 
According to (Campbell, 1995) purposive sampling method, also called judgment 
sampling, is the premeditated choice of a research participant based on their 
qualities that are identified by the researcher as significant for the study. As a non-
random sampling method, it that does not require fundamental theories nor a set 
number of informants (Karmel & Jain, 1987; Tongco, 2007). The endeavour to 
solicit key informants for my study, through my attempts with the local authority 
and development workers from the JDA is an example of applying purposive 
sampling. As were my naïve attempts with the women street vendors.   
Nonetheless, Bernard (2002) and Etikan, et al. (2016) opine that the key informant 
(those who know more about the culture and study context) technique in which one 
or a few individuals are petitioned to act as guides to a culture for research is indeed 
purposive sampling. This was exemplified in my research through the sampling of 
abuti’Bob and Melissa. However, given the challenges I encountered, I had to 
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incorporate other sampling methods for this research including snowball sampling 
and convenience sampling. Johnson (2014) defines snowball sampling as a 
technique of soliciting research participants through the referrals of those initially 
sampled. It can thus be argued that the participants of my first focus group who 
were all referrals from abuti’Bob, my key informant, were sampled through the 
snowball technique. While this technique has been critiqued as relying too heavily 
on the subjective judgements of informants (Emerson, 2015; Heckathorn, 2011; 
Browne, 2005), it proved to be the most suited approach for this research as it 
improved the efficiency of my sampling (purposive sampling was becoming too 
tedious) and also ensured that the research costs were kept at a minimum.  
Lastly, I employed convenience sampling for the participants of my second focus 
group. After being turned down at PUSH, I walked into ACED because it was the 
closest I could get to interviewing those involved in a community-based 
organisation in Kliptown and who were willing to participate in the research. The 
availability, wiliness to participate and easy access are characteristic of convenience 
sampling as argued by Sousa, et al., (2004) and Marshall (1996). However, I do 
conceed that these sampling techniques are limited, in that they are all subjective 
and through their application, the findings may not be representative of the 
experiences of the entire population but this is not something that this research seeks 
to achieve as argued with the theory of method selected. 
3.4.2. Sample diversity 
The sample that made up the first focus group could be described as homogenous, 
in the sense that all the women lived in ‘Racecourse/the other side of the railroad’. 
This is a part of Kliptown that is experiencing the most visible levels of deprivation. 
Judging simply by their homes and the bits of their lifestyles I had the privilege of 
witnessing; I could say that they also inhabit the same socio-economic class and 
thus belonged to one socio-cultural landscape. In addition, they also had age in 
common, they were all forty years and older.  
However, there were racial and ethnic differences that I must note and account for; 
two (Dorothy and Josephine) of the four women described themselves as ‘coloured’ 
and Afrikaans speaking although they spoke isiZulu and Sesotho fluently. The two 
who described themselves as black were also of different ethnic groups, 
mme’Cleopatra revealed that she is a Motswana and mme’Nandipha an umZulu and 
while mme’Cleo mainly spoke in her home language, mme’Nadipha spoke to me in 
Sesotho. Hence, although these differences shone through in the sample, racial and 
definitely ethnic ambiguity exists in this sample which is a unique characteristic of 
Kliptown that has been noted by other scholars (Bremner, 2004; Duiker, 2001; 
Kuljian, 2010; Massingham & Charles, 2008).  
Even though there was also a level of homogeneity in the participants of the second 
focus group, with them all working for ACED, there was also heterogeneity 
introduced by race, ethnicity, level of education and age (this will be more thrashed 
out in Chapter 4). Undeniably, arguments made for homogeneity as ideal for 
providing a shared basis on which discussions flow were proven in both instances 
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and also, because similarities could mask differences in opinions and experiences 
(Liamputtong, 2011), these had to be counted for. 
3.5. Research methods 
With an interest to galvanise your appetite for what follows in this segment of the 
chapter, I offer a brief definition of what I mean and is generally understood by 
‘research methods’. Research methods is described as the instruments, strategies or 
procedures that one employs for used the collection of data, with the intention to 
analyse this data for unearthing new information or enhanced knowing about a topic 
(Creswell, n.d, Beissel-Durrant, 2004, and Carroll & Rothe, 2010 ). Therefore here, 
I describe the data collection and analysis tools I engaged to conduct this research. 
I discuss at length the appropriateness of these instruments, contrasting them with 
all the many others available in the sociology-urban studies discipline.  
3.5.1. Data collection methods 
What follows is my description of the methods I identified as most suited for use in 
the collection of data for this study. I am not only describing these as suitable but 
also providing the reasons behind my deduction of them as such. You will also find 
the portrayal of how I exploited these broadly acknowledged and used research 
instruments for this context-specific endeavour. 
(a) Focus Groups 
To collect data on the perspectives of women on their participation in community 
initiatives and redevelopment projects of Kliptown, I used the focus group 
technique holding two discussions with eight women, four in each group. This data 
collection method is described by Kitzinger (1995b) as a comparatively 
unstructured yet guided discussion with multiple participants all occurring 
simultaneously. I will now be deconstructing this definition to explain my approach 
to the focus group. The latter part of Kitzinger’s definition refers to multiple 
participants and certainly the focus groups I held had multiple participants. 
Nevertheless, with the theoretic basis of my study and in attempts to capture the 
nuances of subjectivity, I opted for smaller focus groups (four participants each) 
with somewhat homogenous participants6. This also created a space for each 
participant’s voice and experiences to come out despite the group setting.  
My choice for smaller, more intimate focus groups was also a counter to the three 
prominent critiques posed for this method; the first is that focus groups are 
inconducive for capturing individual experiences and views; secondly, focus groups 
can be difficult to manage; thirdly, in these groups, it is easier to get off the rails 
with the topic. In addition, given that I sought out to capture the perspectives of 
Kliptown women on their participation in its community initiatives and 
redevelopment projects, the critique posited by Liamputtong (2011) that FGs are 
not suitable to capture individual narratives could indeed be used against my study. 
However, with the history of collective participatory activities (demonstrated in 
Chapter 2) in the township, I saw it necessary to factor in this cultural context when 
                                                          
6 Please see the section ‘sample diversity’ in this chapter and ‘participants’ in Chapter 4 
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choosing a data collection method. Thus, I could not assume that women’s activities 
are somewhat different to those of the rest of the community, an assumption that 
would have proved counter-intuitive to my theoretic framework.  
Additionally, just as the former part of Kitzinger’s definition states, focus groups 
unlike interviews are typically unstructured. In this regard, I went into each focus 
group (consisting of 4 women each) discussion with no structured questions. I did, 
however, have broad questions at the back of my mind including (1) what exactly 
did you do when participating in the Kliptown Development Projects and other 
community initiatives? (2) who invited you to participate? (3) how would you 
describe your contribution to the development of Kliptown? (4) what impact did 
your participation in the projects make in your life? These only acted as discussion 
guidelines.  
After explaining the purpose of this research, the information sheet and answering 
any questions from the participants, I proceeded to ask them to tell me about their 
lives in Kliptown. This broad question was posed to the women with the intention 
that with the information they already had about the study, they would recount those 
parts of their lives that would give credence to the research objectives.  Once the 
discussion was sparked through this question, I found that they revealed the answers 
to the questions I wanted to probe without me asking them directly. Moreover, this 
allowed for the discussions to unfold organically, eliminating the ‘expect-
informant’ power dynamics and so lessened my influence on the data collected. All 
of which are issues that will more intrinsically discussed in the reflexivity section 
of this chapter.   
Wilkinson (1998) in their article on focus groups in feminist research, makes the 
argument that this data collection method is ideal for uncovering or capturing the 
views and experiences of underrepresented and marginalised social groups. Focus 
Groups can also be suited for exploration of an under-researched area. Hence, for 
this research into women’s (habitually marginalised persons) perspectives on their 
participation in the development of Kliptown, this was the most obvious method. 
Wilkinson further purports that these individuals are more likely to speak when they 
are speaking with others ‘like’ them and not just the researcher.  
Again, I observed that in both focus groups, and perhaps more in the first one, the 
participants were more free to express their views and this was done in an ‘amongst 
themselves’ way (Krueger & Casey, 2009). Another strength of focus groups that I 
regard as important for this study is their ability to act as empowerment vehicles 
(Then, et al., 2014). The act of sharing views and experiences in a group setting can 
help others realise that theirs are not isolated, further making this data collection 
method ideal for research with the less privileged (such as those experiencing 
deprivation and women in a patriarchal society). 
Focus groups can be conducted with a group of strangers or friends, as argued by 
Liamputtong (2011) and there are advantages and disadvantages for both. It is seen 
that with strangers, issues of confidentiality, openness and disclosure about 
76 
 
sensitive matters are mitigated as these individuals do not come from the same 
social network (Ruyter, 1996). On the one hand with strangers, Ryan, et al., (2014) 
profess that participants are more likely to speak more openly because there is an 
assumption that they will not see each other again. And while I can not say just how 
far this argument holds for my research, I can say that in my moderation of the 
discussions, I made tangible efforts not to focus on matters that might be deemed as 
sensitive. On the other, acquaintances or friends can inhibit free disclosure as 
presented in the article ‘Analysing group dynamics within the focus group’ by 
Farnsworth & Boon (2010).  
While this was not evident in the first focus group, I observed it in the second focus 
group with Melissa opting to remain silent for the entire discussion. Upon noting 
this, I made efforts to prompt her to speak, to which she responded by stating that 
her story will best serve if she spoke last but we came to the end of the discussion 
without having learned about the experiences and perspectives of Melissa. There 
are however advantages to focus group discussions amongst friends or 
acquaintances that I observed in both. The first is that a shared history of living in 
Kliptown or working in the township made it easy for them to corroborate each 
other’s stories and in some instances, challenge their accuracy. This proved 
beneficial for data trustworthiness and has resulted in a rich dataset that exposes 
nuances not initially anticipated.  
The second advantage is that with the already established familiarity, participants 
are more prone to speak amongst themselves. A factor that was more beneficial in 
the first focus group and perhaps not so much in the second. However, Leask et al. 
(2001) argues that this familiarity can also limit the expression of dissenting views 
as friendships are often maintained through shared opinions. I took this into 
consideration with my moderation style by often probing if all participants, 
especially those who seemed quiet on an issue, agreed with the views of the most 
dominant speaker and encouraged an expression of opposing experiences. This also 
counted the argument that familiarity with each other’s narratives can leave much 
unsaid and replicate existing patterns of interaction.  
(b) Unstructured interview 
In attempts to ascertain the participatory perspective of those on the implementation 
side of Kliptown redevelopment projects and community initiatives, I held a series 
of unstructured interviews with the two key informants. The first was with the 
research co-ordinator for the heritage-led redevelopment project. My first contact 
with Mr. Wonderboy Peters was via email with me introducing myself, the research 
I was conducting, my interest in speaking to him and stating that I had been referred 
to him by my colleague who is his friend. Mr. Peters then replied casually asking 
about his friend and stating that he would be delighted to participate in my research. 
He also gave me his cell phone number to contact him on WhatsApp for the 
interview. Although I had hoped that we could arrange a face-to-face interview over 
email, I however indulged Mr. Peters and sent him a WhatsApp text.  
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On this social media platform, we had our first semi-structured virtual interview, 
which was also informal. Given his research background, Mr. Peters had questions 
for me prior to our ‘official’ interview. He asked me to remind him of the focus of 
my study, noting that it was interesting. He also asked about my preliminary 
findings and then gave brief views about them according to his experiences. In this 
part of the interview, Mr. Peters assumed the role of the interviewer with me as the 
interviewee, this could raise questions on power dynamics and implications of 
gender, but I will not get into this to evade making assumptions about Mr. Peters’ 
gender politics. I must also add that I avoided posing questions on the platform prior 
to establishing its suitability for interview-based data collection.  
In any case, we had this conversation/informal interview over a one-week period, a 
characteristic noted as common for text-based virtual interviews by Braun & Clarke 
(2013). Moreover, Mann & Stewart (2002) add that email/online interviews 
typically run over two to three weeks because responses are based on the schedule 
of participants. I can attest to this by confessing that I replied on average two days 
apart on email and two to four hours apart on WhatsApp as a result of my own 
schedule. Upon establishing that WhatsApp would indeed not be ideal for this 
interview, as the argument by Mann & Stewart (2002) is made that nuances of 
context can be lost in typing of responses (with the edits, autocorrection and self-
censoring), we agreed to rather have an unstructured telephonic interview with 
Mr.Peters offering to call me.  
I went into this telephonic interview without prepared questions but had the same 
approach as with the focus groups; to simply uncover information that would help 
to answer this study’s research questions. Given that Mr. Peters now more fully 
understood the focus of my study and what I had already found, I knew that this 
would sufficiently guide our conversation and possibly either corroborate or refute 
the priliminary findings. In addition, this approach gave Mr. Peters an opportunity 
to discuss those matters that were specific to his context and that he deemed most 
important to share outside of what I might have anticipated (Wethington & 
McDarby, 2015). The unstructured approach to interviewing is oftentimes 
championed as being participant-led (Murphy & Keeping, 2018), an observation 
that marries perfectly with this research’s theoretical framework and theory of 
method. 
I do concede that a face-to-face interview would have been ideal, with its 
advantages for potentially yielding richer data based on Mr. Peters’ experiences, 
capturing the nuances of a male perspective on the research topic. Yet, this interview 
approach was out of the question at that time because to his work commitments. 
Mr. Peters’ availability was so scarce that even the telephonic interview was 
rescheduled twice. Additionally, seeing that his male perspectives as part of the 
‘local authority’, even if its by extension, were important albeit not on the forefront 
of this study’s objectives, I accepted the telephonic interview with all of its 
drawbacks. However, although not quite as intimate, telephonic interviews as 
opposed to text-based online interviews share some strengths with the face-to-face 
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ones. These include that through them, one can obtain context rich data; they 
provide a space for flexibility; and are easily accessible for both the researcher and 
interviewee (Opdenakker, 2006; Carr & Worth, 2001).  
The other series of unstructured interviews I conducted were with one individual I 
have already mentioned in other parts of this chapter, abuti’Bob. These occurred on 
every occasion I visited the township and were largely unstructured and unrecorded. 
As I recall it, I only recorded one of these interviews which would be more aptly 
described as ‘informative conversations’. Mr. Nameng was so earger to share 
whatever he knew about Kliptown, its history, development and people, that every 
time he saw me he would relate a narrative on one, two or all of these focus areas. 
Therefore, the data I unconsciously collected through my interactions with him and 
that which is contained in one audio recorded conversation will also form a basis of 
this study. I also engaged in one or two similar conversation with local, unnamed 
women who did not form part of the accounted for sample, but whose narratives 
revealed interested anecdotes that I intend on presenting alongside the data from the 
more ‘official’ data collection endeavours I embarked on. 
(c) Observations  
As I have already mentioned, I visited Kliptown often in the year of my research. 
During all my visits, I could not help but observe the culture of the township. These 
observations were made in some instances through a non-participatory approach 
and in others, using a participatory style of scientific observation. Owing to my 
somewhat detached personality, I found that the non-participatory approach came 
most naturally to me, I would catch myself unconsciously observing the happenings 
around me. When I finally brought consciousness to this exercise, I decided to 
record these observations. Accordingly, as I was engaged in mundane activities such 
as walking to the houses of the first focus group’s participants; sitting on 
abuti’Bob’s stoep7, catching my breath during sample recruiting; or while I was 
making my way to the bus stop opposite the old post office, I would either record 
what I was observing or note it down in my research journal. My favourite setting 
for conducting these non-participatory observations was, however, when I was on 
my lunch breaks, having a lonesome picnic on the lawns of Walter Sisulu Square. 
Despite my natural predisposition towards non-participatory observation, I also 
engaged in the participatory form of this data collection method during my 
interactions with locals. It was in these unpremeditated exchanges that I observed 
the general culture of the township; how they responded to me as an outsider; the 
position of women in the communal hierarchy; and the balance of power amongst 
different members of the community. I did this by listening intently to what they 
decided to share with me, watching for their perspectives on my research topic and 
during my many chats with Mr. Nameng, I observed his own perspectives on my 
interests. In these participatory observations just as in the non-participatory 
activities, I was keenly aware of the influence of my presence in this setting and 
how this could have impacted the phenomena I was observing. Unquestionably, this 
                                                          
7 Front porch 
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is a longstanding critique on this data collection methods posed by Clark, et al. 
(2009) and other scholars (Berliner, 2013; Booker & Goldman, 2016; Ilic, 2016).  
The technique I followed to obtain the dataset through both the participatory and 
non-participatory observations is what Liu & Maitlis (2010) describe as the three-
phase observation process. The first phase of this involves the researcher making 
broad descriptive observations in attempts to understand the overall research 
setting. Thereafter, this focus is narrowed to their interest topic and associated 
activities and then lastly, the researcher selects what they would focus upon 
according to what they deem most relevant to their investigations. And this is what 
I did in all the observations.  
Owing to the abovementioned critique made by Clark, et al. (2009) and another 
made that both participatory and non-participatory observations centre the narrative 
of the researcher at the detriment of the study’s participants (Williams, 2018), I 
decided to rely lightly on the resultant dataset. A dataset that was nonetheless 
miniscule as compared to what I obtained through the principal data collection 
methods. Even so, seeing that these methods were applied in a supplementary 
capacity, I deduced that these valid critiques would not sway the overall data quality 
and findings of this study.  
The data that I collected from these observations was recorded mostly through field 
notes and in instances where I heeded the inspiration, I made audio recordings and 
took photographs. This dataset has been used in certain segments8 of this very 
chapter. I have included the rest of these observations in the data presentation 
chapter that follows this one. In this third chapter, this dataset enhances my voice 
as a researcher. However, given that this chapter is about my experience in this 
research study, I do not anticipate that the noted critiques made against this method 
would hold. Nevertheless, they could have a bearing with my inclusion of this data 
in the fourth chapter. To ensure that this is not the case, I have decided to elevate 
more purposely the voices of the women and only use my and the informants’ 
experiences as supplementary viewpoints.  
3.5.2. Data analysis methods 
While data collection methods are for obtaining data to substantiate the study 
questions, the analysis tools are what is employed to potentially answer these 
questions. Hence, the data analysis tool I chose for this research is thematic analysis. 
Thematic analysis proved to be the most suited for this study because it provides for 
an organized approach for finding, analysing and reporting on patterns (themes) in 
a dataset, separate from theory. It is flexible in that it only provides for the data 
analysis method and divorces itself from being too prescriptive on the data 
collection tools or the theory of method including theoretical, epistemological and 
ontological frameworks (Vaismoradi, et al., 2013), an attribute that made it 
especially attractive. 
                                                          
8 More featured in the reflexivity section 
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Braun & Clarke (2006) argue that there are mainly two ways in which this analysis 
can be conducted; through a ‘bottom-up’ approach where the researcher allows 
themes to organically emerge from the dataset; and in a ‘top-down’ style where the 
researcher’s established theories are the basis on which the data is explored. In 
addition, thematic analysis can also be experiential or critical. In its experiential 
approach, it is used to develop a comprehensive description of a phenomenon or an 
aspect of a phenomenon. Conversely, in a critical stance, thematic analysis seeks to 
construct concepts and ideas from the data, attaching meaning and assumptions.  
With this understanding of thematic analysis, I carefully examined the theory of 
method I chose for this research against the theoretic framework and with this, I 
decided that the best approach to this analysis would be an experiential, ‘bottom-
up’ approach. As a result, while I identified themes from the narratives shared by 
the women, I also consciously allowed these to be shared in verbatim with my own 
descriptions kept at a minimum. I believe that it is through this approach to thematic 
analysis that I could keep the integrity of this study’s foundational theory. Also, it 
allowed the experiences of the women in the participatory activities in Kliptown to 
be more truthfully be presented.  
Theory aside, I will now detail the changeable journey I went on to conduct this 
experiential, ‘bottom-up’ thematic analysis. Transcribing and translating the audio 
recorded FG discussions9 was done over a one and half month period. I initially 
thought that process would take a shorter time, however transcribing FGs where the 
participants sometimes spoke over one another proved to be rather exigent. 
Nonetheless, I soon discovered that the transcribing and translating process is 
largely also a pre-analysis analysis. Accordingly, during this, I made notes in my 
research journal of the themes that arose by coding them. For starters, I attempted 
this through the ‘top-up’ approach where I was coding their narratives according to 
the themes I had already examined in the literature review chapter. However, I soon 
discovered that it was in fact futile and unfitting for this research for two reasons. 
Firstly, because it is totally misaligned to my chosen theory of method and secondly, 
the complexities and tinges of the women’s experiences proved to be more muddled 
than my neatly reviewed literature.   
In this regard, I switched to experiential thematic analysis using the ‘bottom-up’ 
approach. Initially, I did this by reading those notes I made while transcribing and 
extracted the emerging themes and their associated key words. Using the ‘Find’ 
option on Microsoft Word, I then searched for these key words in both transcript 
documents. This helped me form the broad themes that I discuss in Chapter 4. 
However, soon into this, I learnt that the women often spoke about the same 
phenomenon without phrasing it the same way or using the key words I had first 
identified. Resultantly, I reasoned that for these themes to be substantiated, I had to 
again change my approach. Subsequently, I proceeded to print out these transcripts 
and read them with an intention of finding evidence to support the themes I had 
already identified and to create sub-themes. With coloured pens I sussed out the 
                                                          
9 I only transcribed the FG discussions because the women are my primary sample 
81 
 
narratives that spoke to similar phenomenon albeit worded differently for inclusion 
in the broad themes. Once this was done, I read through these themes to recognise 
a common narrative and this allowed me also to ascertain the emerging sub-themes.  
As soon as I was satisfied that the women’s experiences were granted their 
deserving space in these themes and subthemes, I went on to examine my fieldnotes 
and the interviews I held with key informants to check for narratives that supported 
or countered the women’s experiences. Due to the supplementary nature of this 
dataset, I used it mostly to corroborate the women’s narratives or to offer another 
perspective on the topic at hand.  
While this data analysis process is described in a linear manner, my undertaking of 
it was more cyclical. Often, whenever I thought that a theme or subtheme was 
exhausted, I would then come across a narrative that added another dimension to 
what I had already settled with. It for this reason that I describe this data treatment 
as changeable. 
3.6. Rigour and trustworthiness 
Certainly, the data used in this research is mostly derived from the narratives of the 
principal sample (i.e. eight women of Kliptown) and critiques can be made of its 
high subjectivity and bias. To circumvent the gender bias of this study, I used the 
widely accepted technique of triangulation because it is regularly cited as helpful in 
enhancing the rigour and trustworthiness of research findings in contexts like this 
(reference). More specifically, I employed research methods triangulation by 
introducing supplementary methods which I will again briefly discuss here.  
Firstly, I interviewed not only the women who benefitted and participated in the 
community initiatives and redevelopment projects of Kliptown, but also the people 
who designed and implemented them (two key informants). Secondly, because both 
the ‘beneficiaries’ and ‘implementers’ experiences are recognised as subjective and 
grounded largely on the narrators’ context, I also engaged document-based data. For 
this text-based and arguably more objective dataset, I consulted the various 
redevelopment projects’ plans and reports as well as archival materials in the form 
of newspaper articles about community initiatives in the township10. Thirdly, for an 
‘outsiders’ view of the research setting and topic, I made participant and non-
participant observations.  
All these efforts were made to counter the critiques made against my primary data 
collection techniques, to safeguard against limitations and biases imposed by these 
and to enhance the rigour of this research. In terms of my own biases as a researcher, 
the influence of these on the dataset and subsequent research output are accounted 
for in the reflexivity section below.  
3.7. Reflexivity 
Reflexivity is, to its core, about the researcher’s (or observer’s) positioning relative 
to the research focus and how the former influences the latter. Thus, in this part of 
                                                          
10 This data is presented in the literature review 
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the chapter, I will be reflecting on my role as a researcher in this investigation. In 
this reflection, you will read about the influence of identities I hold on this research 
study, how I was perceived by the women of Kliptown and other research 
participants, and the interactions that were backed by this. In addition, I will also be 
discussing the potential impact of these on the data I will be presenting in the fourth 
chapter. First, I will detail my initial encounters with the women who came to form 
the sample of this study in a section I call ‘a seat at the table’. Secondly and lastly, 
I will present the ‘self-awareness’ section where I discuss my observations of 
myself as a woman researcher and its implications. 
3.7.1. A seat at the table 
I visited the homes of all but one of my participants from the first focus group. It 
was abuti’Bob who encouraged me to go knocking on their doors on my first 
Monday in Kliptown. While I went to these houses without the company of the 
‘community insider’ who had invited me there, I was nonetheless offered a seat at 
the table in all the homes. For the second focus group, I was again invited by ‘an 
insider’ to their slightly less private space, only to be again welcomed. In lieu of 
this, I will be recounting my first encounters with my principal sample as a 
‘researcher’ on their ‘non-researcher’ tables and the nuances introduced by this in 
my research style, interactions with the sample and the resultant dataset. The sharing 
of these short stories is intended to display the intimacy that was built through these 
visits, an intimacy that eventually lessened the class divides between us.  
Not the head in mme’Dorothy’s ‘neat home’ 
Prior to getting to mme’Dorothy’s home, abuti’Bob had already given me a brief 
description of it. He told me that her house was so clean and neat-unlike many of 
the houses in Kliptown-that he often ate there, something he rarely does. So, it was 
banal for me to walk into mme’Dorothy’s heritage home moments later to find that 
it was indeed as clean and neat as he had described. Its architecture resembles that 
of older homes in other parts of Johannesburg like Westdene, Auckland Park and 
Melville. If it wasn't for the huge hole on the ground outside her gate spewing 
sewage water, the lack of a garden or its simplistic furnishing, I would be found 
guiltless for thinking that I was in one of these Joburg suburbs. As I walked up the 
front door, I was greeted by a long hallway (could be three meters long) with freshly 
polished red concrete floors and two doors on either side. I also found a metallic 
twin-tub washing machine on the wall to my right. 
mme’Dorothy invited me to walk through the door on my left into the spacious and 
airy kitchen/dining room. She offered me a seat on the four-seater dining room table 
that was one of the few furniture items in the room. Apart from the dining table, I 
counted two other pieces of furniture; a four-door kitchen cabinet and a room 
divider. The simplistic interior of the home also extended to the appliances with the 
most basic appliances like a fridge, a microwave and four-plate stove. Interestingly, 
I also noted a coffee machine on the counter. I observed that this room was also 
quite clean and neatly kept. In addition, mme’Dorothy’s home was not overly 
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personalised with any art or trinkets, she only had one or two pictures of her 
grandchildren on the kitchen cabinet.  
She offerred me a seat but did not sit down to join me, something was slightly 
unsettling. I then had a miniture internal conflict about which chair to sit on. 
Because of her overly clean home and the good order in which she kept everything, 
I assumed that she is the kind of person who probably has a favourite chair for 
herself and where she preferred visitors to sit. This assumption inspired me to pay 
more attention to her body language and subtle clues of her face. So, while my first 
instinct was to sit on the ‘head’ chair (perhaps indicative of my heightened sense of 
authority even in the homes of others) at the end of the shorter side of the table with 
my back to the window, I registered a slight look of disapproval from her face and 
so decided to sit on one of the twin chairs on the east-facing side of the table.  She 
eventually moved closer to the table, ironed out the small rectangular doily in the 
middle of it and leaned in to hear what I was there about.  
Our first conversation was not awkward as we had met earlier when abuti’Bob 
introduced us. She however looked a bit uncomfortable. In any case, I shared my 
intention for coming to her house and explained briefly what my study was about. 
Upon hearing and understanding what I was telling her, her demeanour relaxed, and 
she organically began sharing her life story, updating me on the new and the old, as 
if we knew each other for years. With a very ‘matter of fact’ tone, she recounted a 
story about her then failing eyesight, the same story I heard her tell abuti’Bob only 
moments prior.  
She spotted a delightful smile when I asked about the pictured grandchildren as she 
added that they do not live with her but visited often, she told me that she lives 
alone. Her disclosure of this detail seemed to have saddened her, judging from the 
change in her tone and the sudden relinquishing of the smile. Another detail shared 
was the fact that all her five children have ‘nice jobs’, are getting paid fairly well 
but they do not want to “take her out of here”. A sentiment she would later repeat 
in the focus group discussion. Noting the sombre mood that now hung in the air, 
and with the confirmation that she would join the focus group, I left mme’Dorothy’s 
home and headed to mme’Nandipha’s, again on abuti’Bob’s open invitation.  
Unseen Nandipha and the stool at the door  
The second woman Bob referred me to lives in a townhouse on the street 
perpendicular to his. This home was the fourth such house on this townhouse strip 
of heritage homes, probably one of the oldest houses in the township. 
mme’Nandipha’s house was however smaller than mme’Dorothy’s and had no front 
yard so I walked immediately to her front door, right off the street. As I stood outside 
the door about to knock, I noted the exterior walls covered in interesting graffiti 
murals of feminine characters, both known and unknown to me. I eventually walked 
into a very narrow galley kitchen to find a young lady, who I later discovered is the 
daughter of mme’Nandipha, sitting near the door breast-feeding an infant. I asked 
to see her mother and she prompted me to proceed inside the house, indicating that 
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mme’Nandipha was right there in the lounge. I glanced inside this room from the 
doorway and could barely see anything apart from a plastic stool at the door, even 
though it was very sunny outside.  
After a minute of trying to make out mme’Nandipha, I decided to venture into the 
house to I find her watching television on a once-faun but now brown two-seater 
couch. With a puzzled look on her face, she invited me to sit down. However, I did 
not immediately take her up on her offer as I felt I should ease her curiosity and 
state why I was at her house. Accordingly, I started by telling her that I had been 
sent to her by abuti’Bob. I then briefly stated that I was a student at UJ doing 
research on Kliptown. Upon hearing this, the expression on her face softened and 
she again invited me to have a seat. Although I could have sat on the couch next to 
her, or on another that was positioned closer to the television stand, I proceeded to 
take a seat at the first chair I saw, the plastic stool near the door. Upon sitting, I 
elaborated further on the purpose of my study and invited her to the upcoming focus 
group.  
After what seemed like a long pause, she agreed to participating in the focus group 
but asked how long it would take. I explained that although I intended to cap the 
discussion at an hour, I could not certainly say how long it would take. With a 
concerned tone, she told me that she could not be away from her home for too long 
on account that she was the primary caretaker of her blind husband. She also 
explained that she really could not expect her daughter to care for her husband. So, 
despite mme’Nandi’s concerns that the focus group would impact on her 
extraordinary wifely duties, she too agreed to join the forthcoming discussion. 
Heading to mme’Josephine’s, I left the small townhouse excited that I now had two 
participants for my first focus group.  
A researcher on my stoep with Josephine 
My first meeting with mme’Josephine was not at her house, she is the only 
participant from the first focus group whose house I never got to see. We met at her 
place of employment, next door to abuti’Bob’s house, where she works as an 
informal home-based caregiver to her disabled friend ‘Grace’. This house is unlike 
Bob’s next door, it’s a one or two roomed building with a muddy exterior 
resembling the self-built houses in South Africa’s rural villages. As I walked into 
the yard on that unusually warm autumn afternoon, I found mme’Josephine and 
mme’Grace quietly sitting outside. They were sitting pointedly apart from each 
other with mme’Grace positioned under the shade of the grape vine growing in front 
of her house and her friend on the front stoep facing her. The enthusiastic smile on 
mme’Josephine’s face as I approached them eased my nerves. I landed at her feet to 
introduce myself as a research student from UJ, stating the intention for this research 
and that I am coming to her on recommendation from abuti’Bob.  
Indeed, her face lit up another notch when she heard this and offered to get me a 
chair so I can sit next to her even though she herself was sitting flat on the stoep. I 
told her that it would not be necessary as I was already about to join her on the 
stoep.  Her enthusiasm to share about her life, unprompted by me, could not be 
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contained. With a husky voice and passionate tone, she recounted her experiences 
of being born and having lived her entire life in Kliptown. Her tale of the Kliptown 
lived experience is one that is gloomy to say the least, her tone increasingly became 
passionate with every detail of deprivation she shared. Seeing that this was our first 
meeting and I wanted to record her narrative in the focus group setting, I asked her 
to pause her story for discussion on the upcoming Thursday. She agreed, stating that 
she would be delighted to participate in the research because she had experience 
with such interviews.  
She casually added another story about a recent television interview she had given 
with ‘white’ people who had also asked to film the inside of her home. In her recount 
of the television interview, she again could not help reiterating the deplorable living 
conditions in which she lives in, she emphasised her role in showing the ‘white’ 
people exactly how the people of Kliptown lived and reassured me that she will do 
the same for my research because she wants things to improve. However, with a 
faint tone of sadness in her voice, she told me that she did not have a satellite TV 
connection that would have enabled her to watch her interview. I registered her 
sadness and offered my apologies before getting up to leave for abuti’Bob’s house. 
I went to Bob to regroup between these recruitment sessions or whenever I was in 
the township and it was no different on this day, I sat down on the green garden 
table to see whose house was next on my list.  
Egyptian Kitty on the couch 
mme’Cleopatra’s home was not on the list of homes abuti’Bob had granted me 
access to. In fact, she directly invited me to her home on the day of the focus group, 
all our prior interactions happened on Union Road. Thirty-minutes before the first 
focus group began, I went to all the women’s homes to alert them that we would 
begin shorty because most of them do not own cell phones. Again, I met mme’Cleo 
on Union Road on my way to mme’Dorothy’s and she exclaimed to me its lucky 
that I found her because she was on her way to the local China shop to buy more 
wool for the skirt she was knitting for one of her neighbour’s children. We began a 
conversation about her knitting with her offering to take me to her home where I 
could see her work. Prior to getting to her home, we walked through a maze of 
others. We first walked into the yard of one of Kliptown’s characteristic heritage 
houses with strips of one or two roomed shacks lining all boundaries. In between 
these shacks was a metal gate covered in a green shade netting. She opened it and 
led me into a narrow passageway lined with pot-plants in recycled buckets. In this 
secret garden, there lay her three-roomed shack, probably the biggest shack in this 
yard, and her son’s one roomed home. She slipped open the door handle which was 
not locked to lead me into the lounge area.  
In this home, I was not offered a seat but as we entered, mme’Cleo quickly dipped 
into the bedroom area which was separated from the lounge by a Masonite wall and 
flowery curtain door to fetch the skirt she was knitting to show me. I was left in the 
lounge area alone and thought it would be polite to take a seat on one of the twin 
two-seaters couches. These were covered with colourful woollen quilts that I 
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assumed mme’Cleo had knitted. However, my seating attempts were halted when I 
almost sat on a black and white kitten that was taking a nap on the couch closets to 
the door. I decided to keep standing and have a closer look at the display case that 
sat in between the couches facing the galley kitchen. On this piece of furniture was 
mme’Cleo’s many little treasures; ceramic animals, brass and copper trinkets and 
the Egyptian God, Osiris, an item that was particularly interesting to me as a young 
scholar of mythology.  
Nonetheless, as I was admiring the display case and noting that this was the most 
personalised home I have been in thus far, mme’Cleo walked in. I decided to take 
this opportunity to ask about Osiris and she casually explained that one of the local 
nyaope11 addicts gave it to her. She then proceeded to open the plastic bag in her 
hands with finished and unfinished knitting projects including the skirt. Proudly, 
she narrated a story about each piece with details about what they were, who she 
made them for, and the different types of wools she used.  
While in this joyous rampage, she divulged that she is part of the local knitting club 
run by ‘white’ women from Rosebank and their assignment for that time period was 
to knit a blanket. She also included that the knitting club meets every Wednesday 
where the ‘white’ women check on their progress. I asked her if she could knit me 
a blanket like the ones she had covering her couches. She laughed, took a brief pause 
and then proceeded to answer no, stating that she does not know if the club would 
allow this. Although I was standing for our entire exchange, the intimacy we shared 
in mme’Cleo’s shack was unmatched, we walked together to abuti’Bob’s for the 
focus group on the heels of this freshly established understanding.  
ACED Training Room but no training  
How I ended up in the training room of the Academic, Economic Development 
Centre was purely an accident of luck as I already explained earlier in the Chapter. 
According to ‘Melissa’, the room where I was invited to hold the second focus group 
is known and used as the centre’s training room. As an NGO working primarily 
with socio-economic ills that are rather dynamic and ever-changing, the employees 
and volunteers at the ACED Centre undergo constant training sessions to improve 
their capacity to deal with this. However, on the Monday morning of my visit, none 
such activity would occur. The centre manager, upon hearing my reasons for being 
there decided that this is the room that would best serve my purpose.  
Although I welcomed this offer to use the training room for the focus group, I was 
slightly uncomfortable for two reasons. Partly because I was not prepared to hold a 
‘haphazard’ focus group session. In the second place, because the room itself (or 
rather, the use and meaning attached to it) intimidated me; I thought to myself: “but 
I have nothing much to offer these women, and here I am using a space where they 
are used to receiving some enhancements”. As I entered the room, I looked around 
the big rectangular table for a space to sit where I would not be seen as an authority 
figure (i.e. trainer) but rather as ‘one of the ladies’ or at least as someone who is 
                                                          
11 Township slang name for heroin  
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there to be ‘trained’ themselves. I also set up my recording devices and 
questionnaires with this consciousness. 
Despite my efforts not to portray an image of a ‘trainer’, this is how I was first 
perceived by those walking in.  Subsequently, all participants of this focus group 
joined in the training room with an assumption that this was a spontaneous training 
session. However, upon seeing me, their faces displayed minor confusion. Two of 
them, ‘Fantasia’ and ‘Thoko’ could not help but probe me about this before sitting 
down. They wanted to find out the type of training I was there to offer them, if any. 
I responded with a clear emphasis that although I was in the training room, I had no 
intentions to train them but rather simply talk to them.  
Nevertheless, for most of the duration of the focus group, the women looked to me 
for ques to speak, what to speak on and reassurances that they were ‘on the right 
track’. I observed this tendency especially with the women who hold lower positions 
in the skills’ hierarchy of the centre such as Fantasia and Thoko who are both on a 
learnership program there. So, while I was not there to provide training, my role as 
a facilitator was more pronounced in this focus group more than the first, despite 
my non-leadership seat at their table.  
3.7.2. Self and Awareness 
Although I consider myself acutely self-aware, conducting this study lent me new 
lenses to view this ‘self’. My role as a researcher is one that all members of the 
principal sample vaguely understood with my deliberately simplified explanations. 
Depending on my proclivity to retire the ‘academic’ hat during this FG, I had to 
revise my words several times over.  However, this ‘researcher hat’ was more 
actively on with the second focus group, for the reasons I outlined in the preceding 
section and with the key informants, more so Mr. Peters-a researcher himself. I 
donned this hat sometimes uncomfortably as I knew that it creates a pseudo class 
separation with the participants that could impact the effectiveness of the data 
collection methods I used. Nonetheless, I did step into my academic role with the 
questions posed by the second focus group participants about the faculty and 
department I was studying in at the University of Johannesburg, mme’Ester’ even 
went on to ask what ‘sociology’ meant. 
 
To contrast this, to the women of the first focus group, I wore a hat I’m very much 
used to, one of being a sister. Abuti’Bob first introduced me to these women as 
‘ngwana ko gae’ which translates to ‘younger sister’. abuti’Bob’s introduction 
made me appear less intimidating as he made little mention of the university I came 
from, the research I was conducting or even the sociology department. So, the 
researcher hat fit a more floppily as I went to each women’s house to properly 
introduce myself and describe my intentions for being there. Their first impressions 
of me, based on the initial introduction by abuti’Bob, seems to have stuck with 
them.  
Certainly, our focus group discussion was more of a conversation anchored on this 
‘familial’ ground. The women of the first focus group freely shared their narratives 
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with me as if I was from the community, making very few attempts to explain local 
diction to me. The focus group setting aided this; abuti’Bob’s vibrant green porch 
furniture, piping-hot tea and coffee as well as the freshly baked scones I brought 
along undoubtedly eased the ‘researcher-participant’ divide.   
 
One thing was, however, common thread in both FG discussions, the women’s 
bewilderment at my interest in their ‘ordinary’ lives. Them expressed that they had 
not much to say on my research topic. They further revealed that whatever their 
experiences in this arena could not possibly be counted as significant enough to 
include in such ‘important’ academic work. While I noted this, I did not probe it, 
with trepidations that I would validate their views. I instead opted to use body 
language, ques and other non-verbal indications to convey a message to them that 
they matter and so do their narratives. 
In addition, I regurlarly visited them with a less ‘formal’ agenda before and after 
the FG discussions just to talk more about their ‘ordinary’ lives. In these visits I 
would expose my interest in them by asking about the latest on whatever they had 
shared with me before and their points of interest.  Although the FG discussions had 
already passed during most of these visits, I hoped this would reassure them of their 
importance as members of the Kliptown community and of their narratives in the 
broader Kliptown story. Without a doubt there are explanations that could elucidate 
this insecurity in the women. One such is the woeful gender disparities in academic 
research that Anderson (2011) and other feminist philosophers present. 
Still, while gender be leaned upon to explain these insecurities, as an identifier, it 
has also been one of the most beneficial for this study. My being read as a woman 
by participants simplified the data collection process. In the first instance, I had 
improved access to key informants because those who pointed me to them deemed 
me worthy of their help. I have privileges that society so freely affords an ambitious 
woman who presents in a feminine manner (I mostly wear dresses, skirts over 
leggings or pants). I indeed take this into consideration when I examine the ease 
with which I found participants once I stepped out from behind the keyboard and 
onto the streets. In addition, presenting as a woman in all my interactions with the 
women of Kliptown, created and maintained an unspoken sense of solidarity 
amongst us all despite the class, age and sometimes racial separations.  
 
While gender encouraged solidarity and a mutual understanding amongst us all, 
language and economic class differences presented nuances to my interactions with 
the women. I am a Motswana who code switches between Setswana and English 
and this was observed by the participants. Consequently, they adjusted their 
language and manner of speaking to better align with this. This was seen when one 
of the women, reluctant to share her story, expressed that she speaks ‘deurmekaar’ 
(direct translation-messy) and did not think that I would understand her. This 
identity difference was also expressed with the women of the first FG code 
switching to Sesotho/Setswana and English when they were speaking directly to me 
as opposed to the isiZulu and Afrikaans they used amongst themselves. 
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Economically, it would be dishonest for me to pretend like I am currently in the 
same economic standing as most of the women who participated in my research, 
special noting the participants of the first FG. Although I am technically 
unemployed, I do receive a monthly income from the scholarship I hold that is 
substantially more than what some of them make. This is something they were 
keenly aware of throughout our discussions, as seen in the remarks made about my 
not living in a shack and hence not knowing how its like. What the women do not 
know though is that I was born in a shack and spent the first decade of my life living 
in one, and so I could nebulously relate to the strives for housing security. However, 
I did share this about myself in the second FG.  
My reflexive inquiry did not end with the data collection part of this journey, it truly 
continued onto data analysis as well. However, here the lens of self-awareness 
shifted from the ‘external’ self to the ‘inner’ self.  During data analysis, which 
largely took place on my home desk without real-time interactions with the 
participants of this study, I had a series of opportunities to view my unconscious 
beliefs, values and attitudes (or more accurately biases). And their impact on how I 
conducted the investigation and on how I was analysing the data.  
This analysis began with transcription of the recorded interviews. During this 
process, I realised that at the time of the FG discussions, I held a strict belief of 
binary life experiences; a black or white view on life. As a result, I asked questions-
however few- that were leading the participants towards one end or another of this 
spectrum. These questions exposed my limited beliefs on the complexities and 
dynamism of life that might have affected the women’s willingness to share parts 
of their narratives with me.   
 
The ‘academic researcher’ hat was also firmly atop my head during this process. It 
was mostly present in my attempts to understand the context in which the women’s 
narratives were told. As I was transcribing and translating their chronicles, I noted 
a tendency to project what I think they might have meant with one phrase or another. 
Of course, this would be acceptable if I had chosen to do this study through a critical 
methodology. However, with the experiential approach, I had to consciously hold 
space for the women to tell their stories and only be the mechanism through which 
these are validated.  Additionally, I was also correcting the women's grammar even 
though this was occasionally unavoidable during the translation process. 
Accordingly, to keep the integrity of the theory of method chosen, I needed to 
increase my self-awareness, and this is what I did. This projection of my 'academic 
researcher/writer' identity onto the women's experiences highlighted that although 
I share some identities with these women, in this sense, I am the 'other'.  
In other methodologies, these biases would be counted as data ‘contamination’, 
however through African Feminism and feminist philosophy, my whatever distorted 
views as a women researcher count as a valid and so their inclusion in this research. 
Notwithstanding this argument, it would however counter my chosen methodology 
if I did not make efforts to categorically hold space for the women of Kliptown to 
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tell their stories. And this is what I do in Chapter 4 where I present the women’s 
narratives through more direct quotations than descriptive interpretations. This is to 
make up for my identified biases and reduce their influence on the dataset and the 
story of the women of Kliptown in their participatory activities.  
 
3.8. Conclusion 
While this chapter is expected in all comprehensive research investigations, I have 
written it in a way that not only discussed the anticipated but also opened a window 
for the reader to have a view of my experience in this research journey. In the 
‘theory of method’, you were able to understand the theories that guided all my 
subsequent decisions and pursuits with the sampling and research methods. The 
sampling discussion was to proffer insights on how I went about identifying, 
targeting or stumbling upon research participants. You also had a chance to go along 
with me on my data collection trail, with a detailed description of the routes I took 
to conduct the focus group discussions, unstructured interviews and observations. 
Hence, I expect that as you go into the data presentation chapter and read the 
women’s narratives on the research focus, you will do so with a greater 
understanding of the measures I took to ensure that the data is trustworthy despite 







Chapter 4: Data Presentation and Analysis 
“Our children are unemployed, our houses are old and falling apart, as you can see” 
(Njilo, 2019:1) 
4.1. Introduction 
In the previous chapter, I recounted my journey of collecting data for this study. It 
is on that detailed research methodology that this data presentation chapter is based. 
Unlike in the previous chapter where I was the primary storyteller, sharing my 
experiences and perspectives, for this fourth chapter, the women of Kliptown as the 
principal sample are the overarching narrators. Their narratives are supported by my 
observations and those of the key informants. Although my data collection style was 
largely open-ended, encouraging the participants to speak freely about all areas of 
their lives, this is however not how the data I collected will be presented.  
As already discussed, I processed the women’s narratives through thematic analysis. 
In this regard, the data collected will be presented in themes. While the women’s 
stories are rich and unfold insightfully, with themes I can organise these to more 
effectively answer the research questions posed in Chapter 1 and fulfil the study’s 
objectives. In addition, the narratives presented here are focused on the overarching 
research theme; women’s perceptions and experiences of their participatory 
activities in the community initiatives and redevelopment projects of Kliptown. 
Hence, this data presentation chapter seeks to 1) further elaborate on the participants 
of this study; and 2) present the principal and supporting themes emerging from 
their individual and collective narratives.  
4.2. Study participants 
This is the section of the chapter where I introduce the women and men who 
generously shared their narratives on the subject matter with me. Much of these are 
captured and represented in the subsequent section with the title ‘Research Themes’.  
4.2.1. The women of Kliptown 
As this heading positions, here I am presenting brief biographies of my principal 
sample; the women of Kliptown. The biographical information presented here 
includes their age, race, employment status and anecdotal information about them. 
The biographical information questionnaire had a question on the women’s average 
income, and while this was answered freely by women of the first focus group, it 
inspired fierce protest from participants of the second. As a result, I have not 
included this information on the table below. Of the six participants who answered 
the question on income, four disclosed that they earn more than R992 per month, 
but their income is less than R3500 and the other two stated that they earn less than 
R992 per month. The table below provides more insights on the biographical 
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4.2.2. The Informants 
Below is the brief biographical information of the two key informants I interviewed. 
These participants identify as male and have played different yet significant roles 
in Kliptown community initiatives. Seeing that they are not my principle sample, 
information such as age and race is not included. 
Name Affiliation with Kliptown 
Bob Nameng  Born in Meadowlands, Soweto.  
 Community activist. 
 Adopted by mme Eva, a 
Kliptown activist. 
 Moved to Racecourse, 
Kliptown as a young boy. 
 Director and founder of Soweto 
Kliptown Youth (SKY). 
 Invested in the empowerment 
of women through SKY. 
Wonderboy Peters  Former head-researcher at 
Ochre Media- subcontracted by 
the JDA for the Freedom 
Charter Museum and WSS 
project. 
 Facilitated oral history 
interviews with ‘key’ members 
of the locale.  
 
4.3. Research themes 
This section of the chapter is intended to present the themes that emerged from the 
two focus group discussions, supported by the data I collected through observations 
and the key informants’ interviews. These themes arose through the experiential 
thematic analysis I used. In my attempts to centre the women as the storytellers of 
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their experiences regarding the research topic, the data is presented through 
verbatim and direct quotations. I also offer light analysis using the theoretical and 
conceptual frameworks adopted in Chapter 2.  
4.3.1.  ‘This is how we’re living here in Kliptown’- living conditions in Kliptown 
as described by the women 
The experiences that the women of Kliptown were most forthright about were those 
that detailed their living conditions in the township. Certainly, the women were 
eager to recount stories about how they live and have lived in the township. For 
most of our time together, they were preoccupied with sharing the many physical, 
social and economic lacks they lived under, and how these affect their everyday and 
public lives especially their participatory activities. Therefore, this first major theme 
is about the living conditions in Kliptown from the women’s perspectives, 
beginning with the socio-economic aspects and then sailing through to the physical 
materialisations of these.  
(a) ‘We don’t like sitting around doing nothing watching the sun rise and set’- 
Joblessness and income-based deprivation 
Joblessness, unemployment and income-based deprivation emerged as one of the 
most cited manifestations of lack experienced by the women. Even those women 
who could be described as older and in their retirement age, expressed this form of 
deprivation as one of the leading discomforts about living in Kliptown. It was 
through the literature review process and my own anecdotal experiences with the 
township that this was enlightened within me and so I anticipated this.  
Indeed, participatory development as an alternative development theory arose 
specifically to transform such ills as poverty through empowerment of locals (Bar-
On & Gerard, 1999; Jabeen, 2013). Thus, in the demographic questionnaire 
designed, I included rudimentary income and employment status questions as 
conversation starters. As I had hoped, the second focus group took this bate although 
the conversation did not pan out according to my assumptions. I had assumed that 
the question would be answered completely, not anticipating the protestations that 
arose. The women were fiery as they posed interrogative questions to me about my 
intentions with the income question to which I respond: 
The income? Okay, uhm so most projects, development projects in our country are 
geared towards reducing poverty. And poverty in our country is measured using 
income. You know if you receive an income less than R992 then you are 
deemed…according to how we South Africans look at poverty…then you are 
deemed poor. And so, because I’m looking specifically at development and how 
organisations and women contribute to the development then I am…. not forced to 
but it would be a question as to why I didn’t ask about the income. But like I said 
to her *gestures at another participant*, you don’t need to answer that question, I 
know that it’s sensitive. That’s okay, you don’t need to answer how much you get 
paid or you earn, I’ll get whatever information that I need about your economic 
status hopefully from the interview if its revealed. So, I’m not gonna ask you 
directly again how much you earn but maybe though telling me your story, through 





Although this question made the women in the second focus group uncomfortable 
(unlike those of the first focus group participants), to substantiate my argument, 
their exposure to income-based poverty was indeed revealed in their life stories later 
in the discussion. While scholars such as Deaton (2006) and Duque, Patino & Ruz 
have made strong assertions that income-based poverty is a myopic lens through 
which to study deprivation, this form of lack is revealed by this study.  
Further substantiating Hunter (2008)’s findings that access to income and 
employment play a greater role in the living conditions of the urban population. As 
evidenced through the stories which reveal the participants struggles with 
unemployment although not much is revealed about their access an income. In our 
conversation, I asked ‘Thoko’ about her life before enrolling for the learnership with 
Kliptown Youth Program-a local NGO in the youth development arena:  
I was just sitting around, taking my child to creche and fetching them. 
In response to my question about her reasons for wanting a job, she tells me that it 
would enable her to contribute financially to the wellbeing of her family, and her 
five-year child. This brings me to the argument presented by Bianchi (1999) that 
women are affected by unemployment and poverty while their socially accepted 
role as primary caregivers in either urban or rural households puts special pressure 
on their economic standing. As seen in the Oxfam (2019) study, a disproportional 
number of South African households are female-headed and thus poverty and 
inequalities affect women and their families more directly.  
This is a revelation that is also observed in this study as all the women interviewed 
are the primary caregivers in their households despite many of them experiencing 
varying degrees of deprivation and thus explaining their preoccupation with job 
security. Additionally, my conversation with Thoko further supports this claim 
when she reveals that her concerns about the development of Kliptown are mostly 
centred on job creation for the youth:  
because like we as the youth we want jobs, we don’t like sitting around doing 
nothing watching the sun rise and set.  
Ausi’Fantasia also expressed details about her despondency at finding employment 
prior to the KYP learnership that mirrors Thoko’s experiences: 
[to answer my question so how did you find yourself at KYP?] By chance! I didn’t 
even like…I didn’t even apply. I didn’t even have that hope because I was tired 
you see? 
However, long before sitting down with the women to hear these tales about the 
township’s high unemployment rates, I assumed that this must be true evident from 
the township culture. Many of my visits to Kliptown happened on weekends as 
much they did on weekdays and during these times, I saw that the number of people 
(those of working age) wandering its streets on a Saturday abstractly match those I 
saw on a Monday.  On one weekday, the atmosphere was so jovial that I stopped to 






understand that the mood of Kliptown changed as little on weekends as it did on 
weekdays. One could count on walking up Union Road on Wednesday to find 
children playing with random items such as old tyres, old tins and makeshift balls 
made of plastic bags; youth idly sitting on street benches, unused crates, or the 
railway bridge steps who would ask for a rand to anyone passing by; a group of men 
drinking at a few local shebeens that lined the street; and women sitting on stoeps 
sharing the latest gossip. A sight that I mostly associated with the weekend, prior to 
my exposure to the culture in Kliptown.  
In our discussions, not many of the women mentioned their attempts at navigating 
these limited economic opportunities, however this is not the case with Mme’Ester. 
She passionately disclosed that her own exposure to unemployment inspired her to 
volunteer at local NGOs and community-based initiatives in the human 
development sector. Although mme’Josephine did not describe her work as the 
primary caregiver to her ailing friend as volunteering, it could also be counted as 
such.  
This vying into volunteer work due to joblessness is also mentioned by abuti’Bob, 
with special reference to the youth. He made known of his attempts to encourage 
them, especially young women, to volunteer at SKY while searching for jobs. He 
however, did not detail the type of volunteer work he encouraged although he made 
mention of skills development. He added that while he could not pay them, SKY’s 
(by extension, his) attempts at curbing youth unemployment kept them away from 
potential dangers associated with ‘idle’ hands such as drug abuse and unplanned 
pregnancies.   
It is not surprising to learn that social and human development projects feature so 
prominently in Kliptown because as seen in the case of Kyrgyz Republic, this form 
of (re)development is particularly common in places experiencing heightened levels 
of deprivation such as urban poverty and its associated ills (Nichol, 2008; Kim et 
al., 2018). While Farmer & Farmer (2001) argue that in Kyrgyzstan this occurred 
because of increased donor support from international agencies, the same cannot be 
concluded in Kliptown based simply on the participants’ accounts. However, 
evidence rather attributes this boom in the NGO sector of the township to a broader 
need for redevelopment that is taken up by both state and civil society. Also, the 
heavy involvement of locals in this supports the contention that such projects offer 
greater opportunities for participatory development due to their humanist approach 
(McGregor & McConnachie, 1995; Blessi et al., 2012).  
The active NGO sector in Kliptown is also a path for accessing the job market for 
those citizens who choose to participate in its initially income-less activities. The 
tale of mme’Ester is evidently a stark contrast to the one painted by Thoko who 
described this lengthy period in her life as having been filled with endless loitering. 
It also differs greatly to the despondent narrative told by ausi’Fantasia. However 
heralding mme’Ester’s story is her account of the hardships experienced during this 
time of extensive volunteer work. She and her children faced unbearable financial 
constraints. Here she retells a desperate story about feeding her family during this 
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time, despite her involvement in the Greater Kliptown Development Projects [this 
will be further elaborated in a succeeding sub-theme]: 
We were really struggling you know? We were even picking up tomatoes here in 
Kliptown. I was even picking up tomatoes. Picking up things you know? Food you 
know?! Stuff! Do you understand? 
What is not included in this quotation is the part of the conversation where 
mme’Ester, with great sadness in her tone, explains that her children did not 
understand why she was ‘going to work daily’ but they did not even have bread in 
their kitchen and had to scavenge for food. Mme’Ester experiences in this regard 
also lend themselves to the argument by African feminists that for African women, 
their domestic and community roles often overlap and so there is a general 
acceptance of gendered societal roles (Nzegwu, 2012; Atanga, Ellece & Litosseliti, 
2013). However, despite this position by African feminism, here we see 
mme’Ester’s engagement in activities to uplift her community compromising her 
ability to mother, thus warranting a relook at the gendered parental roles. 
In mme’Ester’s accounts, we see how the joblessness resulted in food insecurity and 
diminished effective parenting on her part. These experienced links between 
joblessness, food insecurity and parenting were not only evident in mme’Ester’s 
story but featured more prominently in the first focus group. Mme’Dorothy was the 
first to touch on this in her own narrative. Although hers dates to the mid-1990s 
(attesting to the township’s long-standing history with deprivation), she retells her 
experience with income-based deprivation as a stay-at-home mother to five 
children:  
And then I took over my grandfather’s property over the place there under, I stayed 
in there. I struggled in that year with the children. And then my husband went to 
work out in Durban. While he was working here in Kliptown it was right cause I 
had an income, he used to bring money…. He got a job in Durban and he left me 
with the kids. It was difficult for me because we used to travel with the small, little 
one to Durban to go fetch money and then come back, make what I can make for 
them with these wages. And go back again because he started not sending money 
anymore home. Then, go fetch the money. At the end of the day, I stayed in Durban 
for a couple of months because he didn’t wanna give me money anymore for the 
children. Then in that year, I had a friend, friends here in that shop (gestures to the 
house front opposite to Bob’s houses), Rebecca they from Soweto…eventually it 
was hard for me, it was winter time I couldn’t cope anymore then they took over 
my children. Then they took my children over they stayed there, the one girl stayed 
there, and the three boys stayed there. The little we could survive with that they 
made with the shop because there was no money, we used to put together for a plate 
of food whether it was pap and tomato gravy. 
The women not only speak about being unable to feed their children during hard 
times, they also reveal dissatisfaction with the variety of food and meals they could 
prepare given their economic positions. While mme’Dorothy reveals that she longs 
for the days when she could buy a packet of salties12 for fifty cents at the Chinese 
                                                          





butcher, which allowed her to at least provide sustenance for her children, this 
invoked exclamations of displeasure from the others. They reveal that despite being 
cheap, salties are a food item they would rather not eat again in their lives. It is 
revealed that they had all overconsumed this food because often, it was the only 
meat item they could afford.  
However, the overconsumption of this food item was not the only reason it was 
rejected, mme’Cleo added that she will not eat salties anymore nor will she eat 
regular minced meat, regardless of how cheap it may be because she once found a 
fingernail in it. Food security also came up in the women’s tale about potentially 
being moved from Kliptown to a nearby social-housing development. 
Mme’Nandipha stated that the rumour mill was filled with tales of how the people 
of Kliptown opted to stay in the township, in shacks because at least there they could 
buy tomatoes for R2. 
In these narratives we see that urban poverty materialises in Kliptown as a food 
desert. Here the definition of the concept offered by Morgan & Sonnino (2008) 
applies; for urban areas, food insecurity is mostly visible in space as economic and 
physical barriers to healthy and affordable food options. While traditional 
investigations of food insecurity have alluded to undernutrition and consumption 
(Health Canada, n.d), the narratives presented above reveal that for the women, food 
insecurity is experienced as overconsumption of particular food items as attributed 
by their spatial location, although the comment on tomatoes for R2 can evidence an 
abundance of an economically accessible informal food market.  
The rejection of salties and other ‘cheap’ food items reveal that the Kliptown food 
desert is more attributed to a lack of variety in local market. Unlike in the studies 
by Adams (2017) and Petersen, Charman & Kroll (2018) on African food deserts 
that suggest that for Soweto residents, food outshopping is common and perceived 
as the norm, the Kliptown case reveals that much food patronage is done at the 
buzzing local informal market13 at the Walter Sisulu Square and Union Road.  
In addition, the dialogue on food also reveals the different preferences that the 
women have, ones they maintain despite their economic positions. This then 
substantiates another key argument on African food deserts by Chevalier (2015), 
that food consumption patterns vary greatly amongst households in one 
geographical area. Furthermore, the link between R2 tomatoes and housing issues 
also support contentions that food insecurity is often linked with housing insecurity 
as seen in studies by Mieldwald and Ostry (2014) and Kirkpatrick (2013).  
Coming back to the theme of joblessness, it is seen that this form of lack links to 
the women’s other life areas, not only limited to the abovementioned. A common 
thread exists between this economic deprivation and spatial inequalities. Within and 
around the township, economic opportunities are unevenly distributed as noted by 
the women and substantiated by studies of economic inequality in the United States 
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of America by Birdsall (2001) and Lee (2011). In a tale about being a community 
watch member, ausi’Fantasia revealed the effects of this unequal distribution of 
economic opportunities:  
There by the flats we used to patrol you know? For those people that goes to work, 
standing up 3 o’clock in the morning and they knock off 6 o’clock. Because you 
know wintertime its ugly, people are robbed here it’s hard.  
To attest to the limited economic and employment opportunities available in 
Kliptown, ausi’Fantasia notes that residents are employed in other areas. She also 
reveals that these employment hubs are located far from Kliptown evidenced by the 
extraordinarily early hours they leave for work. This finding runs parallel with the 
findings of inequality and poverty enclaves in South Africa by Danzinger & Wimer 
(2014), that inequality in the distribution of economic opportunities compounds the 
socially engineered poverty of black people as seen during the apartheid era 
(Lephakga, 2017). 
 
Similarly, this inequality of economic opportunities is not only spatially based but 
also experienced within demographic groups such as between men and women. As 
seen in the arguments presented by Rogan (2016), urban poverty and inequalities 
are slightly exacerbated for women, because they compounded by gender disparities 
in an experienced state of lack defined as multidimensional poverty. Resultantly, 
Yeboah et al. (2015) and others opine that the integration of all these phenomena 
contribute to the heightened levels of poverty that is experienced by women in South 
Africa and other countries in the global south. Although Nadine was not speaking 
directly to her own life experience, she observes women’s employment conditions 
in the township that support these conclusions:   
it becomes quite hard for women in general to get a job or something like that 
because of where you are situated. It doesn’t come easily. 
This state of lack and inequality also creates a great sense of competition for 
whatever resources are available. This is revealed by Thoko in her recollection of 
the ruffle that was held by KYP to choose those people who would benefit from 
the learnership programme. She counts herself lucky because she won the ruffle 
when ‘everyone’ wanted that job. 
(b) ‘We’d eat with the Chinese…all of us. Yoo, now?!’- the decline of social 
cohesion, its causes and impacts 
Apart from economic deprivation the women experience as part of their everyday 
lives in Kliptown, they also reveal deprivation in the township’s social cohesion. 
However, the older participants of this study remember a time when this was not 
the case. The women who made up the first focus group have plenty to share about 
the ‘good old days’. This is when there was a great sense of community based on a 
richly diverse yet cohesive social fabric. Mme’Nandipha retells a story from her 








Do you see this injury on my finger? We were playing with the Chinese children 
and one tried to close the door of the car and smashed my finger with it. We used 
to all eat together on one plate, they would come to my home to eat. My mother 
would dish up for us all, we’d eat with the Chinese…. all of us. And then there next 
to the butcher, there where Sunnyboy now lives there lived Indians. The house that 
is front opposite my house belonged to Indians. 
In another nostalgic moment, she reveals that sports and entertainment were the 
mediums through which this culture was practised and cultivated. According to 
mme’Nandipha, the township had spaces dedicated to building and enhancing a 
sense of community including a movie theatre called Sansuzi. The theatre was 
located nearby abuti’Bob’s house where they used to watch the midnight show 
without fear of any criminal activity, a threat they now constantly had to consider. 
Moreover, every Sunday they watched soccer matches with their brothers playing 
in local teams. One of these teams was called the Kliptown Home Killers which was 
frequently matched against teams from nearby townships such as Lenesia. This 
story she tells with a half-smile on her face, adding that:  
We used to live nice as a community here…It was really nice. 
Mme’ Dorothy adds that these teams from Lenesia had predominantly Indian 
players, to highlight even further the interracial mingling that was occuring in the 
township. This is despite the strict apartheid laws and racial segregation that the rest 
of the country was subjected to.  
These relationships were not only communal, they also extended to trade and 
commerce. Mme’Nandipha recounts her experience working at the local Chinese 
butcher with her mother. Fantasia’s family also benefitted from this interracial 
commercial kinship with housing and employment provisions: 
…because I was born here…. here in Angola [western side of the railway line]. 
Those old houses. Thirty third street, the second old house, my mother used to stay 
there. She had one room; the other room was for the China she was working for the 
China. The China gave her the other rooms, it was already three rooms. 
Similarly, Kliptown long-time residents and historians like Duiker (2001) of 
Kliptown Our Trust attest that the township was a safe space for these diverse 
groups. However interwinned in the women’s nolstagia is the awareness that this 
key tenet of the township is no longer so. In contrast to her warm sentiments of 
diversity and a rich communal life, mme’Nandi exclaims that now she would rather 
leave ‘this place’ because her neighbours are increasingly antagonistic. In the same 
way Mme’Cleo agrees, noting that the growing antagonism is surely due to bouts of 
jealousy because there is no other plausible explanation.  
As soon as Mme’Cleo makes this claim, all other participants around the table 
rubberstamp it with knowing nods and a unison ‘vele’14.  From these accounts, the 
sense of community that was displayed in sports as well as the intracommunity 
                                                          






employment seems to have dissolved. In this conversation, mme’Cleopatra further 
elaborates that “you live with people that you don’t even get along with”.  
The descriptions of a cosmopolitan Kliptown do not vie away from the commonly 
held belief of urban settlements being cultural melting pots offered by Lewis (2016). 
Just as in the arguments presented by various scholars, social harmony in a diverse 
urban society is anchored on mutual respect for individual expressions while also 
sharing and combining cultures and traditions (Zukin, 1998; Franck, 2006); as seen 
in the experiences of the older women of Kliptown during the apartheid era. The 
subsequent decline in this rich way of life that mme’Cleo and the others express is 
however a symptom of social disharmony, a more nuanced manifestation of urban 
poverty. As Grant (2017) argues, poverty can also be experienced as a lack or 
decline in harmonious social relationships due to differentiation, leading to 
antagonistic behaviours that might have not always existed.  
The antagonism amongst neighbours affects the women’s everyday life as seen in 
both mme’Nandipha and Cleo’s accounts. Yet, another dimension to this is 
introduced by mme’Josephine when she makes a correlation between social 
cohesion and participatory development. She added with a stern knowing that the 
issue of ‘not minding your business’ is undermining community participatory 
initiatives, referencing the act of mass protests:  
You see that’s why we can’t leave here. Because they can’t mind their own 
business. When we’re supposed to go fight for what is rightfully ours, how are we 
going to do it when they are always looking at what another is doing? We must 
stand as…. just look at other places like Soweto. Look at what’s happening right 
now” [This was said in the latest period of social unrest due to inadequate service 
delivery in Alexandra]. 
The analysis offered by mme’Josephine is indeed aligned to the argument presented 
by Arnstein (1969) in the upper three rungs of ‘citizen power’. She argues that the 
most effective form of citizen participation in development is done when citizens 
band together and take radical steps to engage the local authority (Knight & Tandon, 
2012). As seen in the cases of Soweto and Alexandra that mme’Josephine refers to, 
citizen groups habitually employ radical initiatives to negotiate power with the local 
authority about the development trajectory of their area (Ruiters, 2007; Nleya, 
2011).  While mme’Josephine’s view is that these are successful forms of 
participation, certainly that Kliptown can learn from, the resulting power dynamics 
are not always as auspicious, seen presented in the argument on power in 
confrontations by Hybel (1993). Hybel (1993) argues that such open confrontations 
taint the context of power, creating a Petri dish for use of naked power and 
rationalizations by the local authority; a context that rarely proves beneficial for 
citizen groups.  
In any case, the decline in social cohesion is transpiring during a period when the 
township is experiencing amplified levels of in-migration. Mme’Josephine is the 
first to reveal the mushrooming of the township’s population, echored by others in 




not only are more young people moving into Kliptown’s squatter settlements, but 
they seem to be doing so in order to benefit from its redevelopment projects and 
acquire social housing units. With a disapproving tone, she exclaims that the 
government should be held accountable for the in-migration in Kliptown. From 
mme’Josephine’s perspective, we can see that the ‘newcomers’ in Kliptown are not 
as welcomed as they would have been during mme’Nandipha’s childhood. They are 
seen not as potential cultural enhancements but rather as leeches, here to suck dry 
the dwindling community resources.  
The women first link social cohesion or the lack thereof with resource allocation, 
and secondly with income-based deprivation. In Nadine’s narrative, she reveals that 
her work at the ACED centre is necessitated by the dire economic position of many 
residents. She added that her duties of educating children about the dangers of 
criminal activity and bullying are as a result of the high poverty rates in Kliptown. 
In Nadine’s tale, crime is a materialisation of deprivation causing social 
disharmony, substantiated by ausi’Fantasia who remembers a recent criminal 
incident in her neighbourhood: 
Like last time, I think last of last week, they took a woman handbag and my mother 
heard her screaming. I was dead asleep. The gas was off that time, it was dark, it 
was a dark city…you know the skelms just come and gruip that bag and run away. 
She was screaming so hard that’s why we need patrollers for those things. Cause 
winter time electricity its going away. 
 
This decline in a sense of safety and security (an aspect of social cohesion) is 
however not a recent phenomenon. Narratives from the older women participants 
show that this has been a trend since the late 2000s. mme’Dorothy’s longitudinal 
view of this phenomenon:  
And at night you can’t walk because there’s no streetlights, its dark dark dark. Go 
out at 9 o’clock, they catch you in the gate, put you down yes. That’s why it’s not 
safe to live here in Kliptown. 
This correlation between deprivation, inequality and incidents of crime is not only 
seen in the Kliptown case. As the study of Mexico’s drug war by Enamorado et al. 
(2016) shows, an increase in inequality ushered in an equally proportionate rise in 
criminality related to the drug trade. The country’s lack of resources has also 
exacerbated this as the law enforcement authorities are ill-equipped to contain this. 
On the contrary to what the women shared with me about criminality in the 
community, during my first visits to the township I observed higher than average 
trust and a sense of security. Firstly, with the women whose homes I visited, I noted 
that while they had security features such as burglar doors and gates, these were 
hardly locked. I remember being surprised when mme’Cleopatra opened the door to 
her home without unlocking it on that day she invited to view her knitworks. This 
is despite the fact that she was on her way to the shop and had stopped by a 
neighbour’s house for a chat prior. I observed the same with mme’Dorothy. While 





Secondly, I observed this heightened sense of security in the general community as 
well. On one evening as I was walking past the Walter Sisulu Square, I noticed 
something peculiar about the outdoor market, the vendors were gone but their goods 
were not. Although I was in a rush to catch the bus, I had to stop and make a note 
of the merchandise that was left unattended. I must however add that these goods 
were packed in boxes and sacks of different sizes, the peculiarity was in them not 
being locked away in a storage unit. I, or anyone with a ‘criminal’ mind would have 
easily walked away with one of the smaller packages. As I moved closer to one 
stockpile, I observed that none of the other vendors who were still around took note.   
Despite the criminal antics that seem to be eating away at the community’s sense of 
safety and security, there still are pockets of social cohesion in Kliptown. 
Community-based organisations, committees and other such initiatives are working 
to re-stitch the social fabric in ways that I will later elaborate on in another theme.  
(c) This is a pig place mos’- spatial and physical manifestations of deprivation 
The lack of adequate housing solutions is perhaps the most significant spatial 
manifestation of urban poverty in Kliptown. As stated in the report by COURC 
(2005) there are 8 977 shacks in the area that house an estimated 85% of Kliptown’s 
households. The accelerated mushrooming of informal housing solutions is noted 
by participants; ausi’Fantasia was talking about general development issues in 
Kliptown when she alluded to this:  
And here *gestures to the east* it was no shacks at all, here in Angola. 
This sentiment is also echoed by mme’Josephine and mme’Nandipha in two 
different conversations: 
 
Josephine You see here by the station? They came after us. There was 
no one living there. There was an open field, where are they 
coming from?... Ja! Before there was mkhukhus, it was open, 
open, open and now it’s full of mkhukhus. 
Nandipha And there weren’t all these shacks there was nothing here, it 
was an open space. 
Apart from witnessing to this housing problem, a few of the participants state that 
they are directly affected. It is revealed that two of the women from the second focus 
group were born in shacks, with one woman from the first still living in one.  
Mme’Cleo revealed that while she had been living in Kliptown for a long time, she 
is yet to live in a formal dwelling. She has lived in two different shacks, one in an 
informal settlement and another in the backyard of one of the heritage houses. 
Mme’Cleopatra, who claims to have had an archive of the development of Kliptown, 
recounts how she lost this archive, a tale that highlights the plight of informal 
dwellers:  
Yes, I used to have the documented history of everything that occurred here 
but when the ZCC church burnt down with my home, so did all this history 
and everything in my house…. I used to have all this history, but it all burnt 






According to the participants of this study, the manifestation of inadequate housing 
not only manifests through informal settlements and dwellings but also in the 
advanced levels of decay in the ‘formal’ houses. While three of the four women 
from the first focus group live in what is considered formal housing, these houses 
are in various stages of decay. Mme’Dorothy who inherited her grandfather’s 
heritage house, explains her attempts at refurbishing the house in 1996. In her 
accounts, she shares that the house was in such a state of derelict that the roof had 
a gaping hole in it despite many attempts to fix it.  Mme’Nandipha who also lives 
in a heritage home parrots mme’Dorothy’s sentiments about renovation fatigue:   
These houses are rotten right. You see if you can go check inside, the zinc on the 
roof, you’ll see that this zinc has rust on it. When it there’s a hailstorm, the rust 
falls on us and there’s no one who can climb up there to fix it because if you do, 
your leg will fall into the holes. So, we’ve left it all like that. And really, the roof 
is rotten. The zinc is rotten and full of holes… These walls…. hau! it’s all the same! 
Mme’Dorothy explains that although these houses are ‘rotten’ and she has 
particularly exhausted the renovation potential of the house, she stays regardless 
because it’s cheaper than moving. While mme’Dorothy and other women living in 
these historic houses are evidently dissatisfied with them and have unrealised 
desires to move, similar houses in Palestine are treated rather as cultural assets to 
be preserved. This is displayed in Riwaq’s 50 villages programme that actively 
sought out heritage houses in culturally rich villages for purposes of restoration and 
leveraging their cultural heritage for development (Golzari & Sharif, 2017). 
Inadequate housing is often tied to infrastructural problems including access to 
water, viable sanitation solutions, good drainage systems and electricity. This is 
demonstrated by mme’Josephine in her retelling of life in Kliptown during the years 
2000-2008:  
During that time neh, there was not even electric, uyakhumbula15? We were living 
with candles and paraffin and that is unhealthy because the fumes of the paraffin 
make you sick. That’s why some of us have chest problems, asthma and the 
children also got sick from the fumes. Some shacks got burned cause of the prima 
stove that we are using. And the candles. sometimes children found matches and 
they light it, when you come back your house or your shack burnt down. So, it’s 
only this…last when we found this electric ja and its not electric, it’s illegal. So, 
anything can happen, lots of children get hurt here with the electric. If the electric 
fall on you, you get burnt, you can also die. So, that’s how we are living here in 
Kliptown, it’s not safe. And at night you can’t walk because there’s no streetlights, 
its dark dark dark. Go out at 9 o’clock, they catch you in the gate, put you down 
yes. That’s why it’s not safe to live here in Kliptown. 
 
To add to this, mme’Dorothy further details the poor state of the sanitation system. 
According to her, although she would rather have flushing toilets as opposed to the 
current EasyLoos sanitation system, it is nonetheless a far greater improvement as 
compared to the bucket system that was used in the early to mid-2000s. Her story, 
                                                          





echoed by other women around the table reveal the public health crisis that the 
bucket system posed:  
And we didn’t have the Easyloos, we used to use the bucket system…the bucket 
that they used to take out in the morning and out it in the street, we get it in front 
of our gate and then we get a truck. The boys take it and they put it in the truck, 
they used to scatter it, all that mess. They leave it just like that, those were the days 
we used to live in. 
 
Indeed, this sanitation issue is one that is reiterated by all women participants. In 
addition, they all but one alluded to the failing water drainage systems, and limited 
access and distribution of clean water points. In talking about her experience having 
lived in Kliptown and now working there, Nadine shares this about what she 
believes is the most pressing manifestations of urban poverty in the township: 
There’s a lot that we need. First thing, housing is a problem, sanitation the toilets. 
You can go deeper in Kliptown you can see……dirty water is another thing. 
 
As seen in Nadine’s accounts, the water drainage system is just as lacklustre as the 
toilets and drinking water infrastructure. Mme’Nandipha also adds that the dirty 
water that lines many streets of Kliptown is laced with faecal matter and urine 
judging from the stench it emits. To further illustrate the threat to public health that 
is presented by this infrastructure failure, ausi’Fantasia notes that the unsanitary 
practice of disposing of wastewater in the streets is contributing to the ill-health of 
local children.   
In a conversation about the eviction of people from one part of Kliptown to another 
as a result of the development of social housing units, mme’Cleopatra’s recalls this 
animated tale about how her ‘eviction’ was not necessarily about getting a new 
housing unit but was due to the failing stormwater drainage systems:  
Nandi, I still recall when I lived down there….when they had let the water from 
New Canada flow downstream, I would carry Thuso on my one arm and Lebogang 
on the other….pots swimming in urine….you wouldn’t know….blankets drenched 
with water. That’s when they moved me this side. 
This water drainage issue became apparent to me even before I spoke to the women. 
On my first visit to Kliptown, I noticed a gaping hole on the unpaved side of Union 
Road that was steadily oozing with sewer water. I noted that the trenches that are 
dug by this sewer-river are deep enough to suggest that it had been there a while. 
This observation was buoyed by mme’Dorothy and Josephine’s utterances during a 
conversation about their attempts to participate in the development of Kliptown. 
Dorothy Look at our children, they’re going into this big hole 
here. Our grandchildren they come to visit us…. this 
dirty hole. 
Josephine Look! How long has that hole been there? 
This hole is not only unsightly and unsanitary but it’s also affecting the women’s 






and Nandipha, they are not only disgusted by the hole, but they fear falling into it.  
For mme’Cleopatra, her son’s car cannot exit their front yard and so has been 
stationary for years.  
Although these failings in housing and infrastructure are not sufficiently 
uncomfortable for the older participants to move out of Kliptown, they proved to be 
much too unbearable for Nadine and her family. She shares with me that they moved 
to Pimville-a neighbouring township-when she was 17 or 18 years for ‘greener 
pastures’. In my attempts to gauge the comparison of living conditions between 
Kliptown and its surrounding townships, more so Pimville, I ask her to share the 
differences she has observed in her life since the move: 
There’s a big difference! Coming out of Kliptown? There’s a big difference, lots 
of people will tell you that because when staying in a shack you know there’s no 
electricity, those are the challenges that we face. On a daily basis have to use 
paraffin and sometimes you don’t even have that money to buy the paraffin and so 
it becomes a problem as well. In the morning you can’t go to school or to work 
when you didn’t bath so you need to boil water…its hard…because you need to 
boil water either in the fire or…its quite a lot. And another thing, staying in a shack? 
It’s not nice. 
To substantiate her argument, Nadine also describes how these affected other areas 
of life in Kliptown:  
In the morning you can’t go to school or to work when you didn’t bath so you need 
to boil water…its hard…because you need to boil water either in the fire or…its 
quite a lot….So it becomes hard, on a daily basis there’s lots of challenges that you 
face. So, moving from there to Pimville, Soweto there’s a big difference, there’s a 
big big difference. 
Although she does not currently live in a house in the traditional sense, she told me 
that that she lives in a much more comfortable backroom [a form of affordable rental 
housing option in townships] that at least has access to water and electricity.  
These women’s experiences with housing insecurity is not that different from those 
reported in developing countries as well as other parts of South Africa. While 
informal settlements are a more obvious incident of housing insecurity in South 
Africa, it is argued that this phenomenon can also be observed with inadequate 
provision of basic services (Musewe, 2012; Marutlulle, 2019) as seen in Kliptown. 
Certainly, the women’s accounts with the failing water, sanitation and electricity 
infrastructure in Kliptown mirrors the findings of Meyer (2014)’s study. This study 
revealed that 70% of poor communities in government subsidised houses of the 
Northern Freestate Province are dissatisfied with service delivery.  
Hence, we see that provision of ‘formal’ housing structures does not necessarily 
protect poor communities from housing insecurity, as already established in this 
study. However, it would be myopic to assume that the living conditions of those in 
formal dwellings are as dire as those for informal ones. Evidence of this unique 
form of housing insecurity is captured by ausi’Fantasia, Nadine and 





participants of this study is much like reports by Housing Development Agency 
(2013) and UN-Habitat (2015).  
(d)  ‘We’ll never get out of this place. Our grannies died; our grandfathers died’- 
Intergenerational tentacles of poverty 
One of the earliest questions I ask the women from the first focus group is worded 
to extract information on their level of concern with the development of Kliptown. 
While their answers reveal what I was hoping for, they also reveal something I had 
not anticipated; their experiences with intergenerational housing deprivation. They 
link their concern with the development of the township with the historical, 
intergenerational lack that they witnessed and inherited. With this knowledge, they 
also divulge their hopes to break the cycle with their own children. Mme’Josephine 
expresses this in her answer to my question: 
Yes, we are very concerned because I was born in 1965 here in Kliptown, I’m still 
living in Kliptown until this time. 
This question, although not temporally situated, invokes in them feelings of 
nostalgia with hints of despair for the future. As seen in the remarks made by the 
other participants that they were not only being born in Kliptown but are also third 
generation residents in their respective family homes: 
Nandipha Me, I was born in 1961, ja. And my mother also 
here, from 1941. 
Josephine So, which means we’re not gonna get out. 
Dorothy Yes, all of us! We’ll never get out of this place. 
Our grannies died; our grandfathers died. 
Mme’Nandipha also makes known that her mother and older siblings died prior to 
benefitting from the state-subsidised housing that they applied for. A fate that she 
fears will also be faced by herself, leaving her children a legacy of deprivation. 
More of the women expressed that although they have accepted that they will be 
staying in Kliptown as it is, they hope that their children will have improved chances 
of leaving. If not, they at least want to see major improvements which will be 
discussed in the subsequent theme.  
Intergenerational ‘houselessness’ [having a home, i.e. shelter but not having legal 
tenure of it] is also revealed in mme’Nandipha’s story about her family’s living 
conditions in Kliptown. In this tale, we see how the buildings in which her family 
lived were sometimes not even intended for human habitation but served as shelter 
due to necessity: 
Me huh…. before my father…. you see here (gestures towards the street that is 
perpendicular to Union Road) at the ZCC, before it was a church it was my father’s 
chemist. My father had a chemist here neh, which had a backroom. And then the 
house I now live in is my mother’s home where she lived with her grandmother, its 
actually her grandmother’s childhood home, the house of my great grandmother. 
At the ZCC was the Mafuzemi Hall, a school. It was called Lilydale Primary 
School…and then we were born here at my great grandmother’s house where you 





papers, I found…. back then they used to pay rent. These houses used to have 
landlords….and then I found a receipt from 1947 for rent in those papers I was 
looking through when my mother passed, you see? And then she was born in 1941, 
she died right here and then my grandmother also died here. As for my great 
grandmother, according to those who know, she died when my mother was 
pregnant with me… 
Additionally, in mme’Nandipha’s narrative we get a glimpse of the entanglements 
of this intergenerational housing struggle. Here, the buildings’ use is not the only 
ever-changing element, but so is their ownership. This is seemingly done without 
any formal tenure transactions or recognised local authority permissions, but under 
some form of rental housing structure with rental fees and landlords.  
To mirror mme’Nandipha’s historical housing patterns, mme’Josephine shares her 
own family’s tale of intergenerational housing inadequacies. She reveals that her 
parents had nine children in the house that belonged to her grandmother, who spent 
much of her life (it was not clear if the grandmother was also born in Kliptown but 
given the age of the township, this might be the case) there. Mme’Josephine’s 
grandmother was raising children of her own (Josephine’s mother) and 
grandchildren (Josephine and her eight siblings) and took her last breaths in that 
very house.  
In this story, we see how the second-generation inhabitants of this family house also 
did not have houses of their own. As demonstrated by Josephine’s parents living 
their entire lives in this heritage house, raising their family there and dying in the 
very house that their parents lived a similar life in. This family home was inherited 
by all mme’Josephine’s surviving siblings (two of her sisters have since passed) 
with three of her brothers still living there, while she moved out to live in a building 
that was once a Chinese butcher on Union Road. 
This trend of intergenerational ‘houselessness’ is also seen with the much younger 
participants of the second focus group. Ausi’Fantasia’s story about being born in 
the Chinese shop her mother worked and lived in is not very different from 
mme’Nandipha’s narrative. Granting that her parents did benefit from the social 
housing programme in the township, we see that ausi’Fantasia’s current socio-
economic standing against her age could land her in the same narrative as the older 
women in the first focus group.  
4.3.2.  Citizen participation and associated activities in community initiatives and 
redevelopment projects. 
(a) ‘Even when we toy-toy for houses…’- participatory activities and the 
women’s motivations for their involvement in them. 
Seeing that housing is the biggest impetus for redevelopment in Kliptown, second 
to the social development and memorialisation projects, and undeniably the most 
noted area of deprivation in the participants’ narratives, it follows that this is the 
biggest point of interest in terms of participatory activities. Firstly, housing 
development drives the interviewed women’s participation in public meetings 




note that the leading reason they attended [this is in the past tense because of 
participation fatigue and some of the women have indeed benefitted from the social-
housing program] these meetings was because they wanted to hear about the 
progress on housing development projects.  
Secondly, this area of development is also cited as the main, if not sole reason for 
the women exercising their voting rights, evident in mme’Dorothy’s remarks on 
the matter:  
Josephine, it’s still the same…. the day we voted? Still man. We won’t get our own 
houses. And voting like yesterday…. she forced me, I said I’m not going there. I 
don’t wanna vote. What must you go vote for? Because we’re staying in this pig 
place, this is a pig place mos. 
Although housing development is categorically mentioned as a leading motive for 
the women’s engagement, do allow me to digress into less cited reasons for 
participation and their associated activities. These are job security through 
engagement in youth programs and economic advancement through business 
development. For Thoko and ausi’Fantasia the former applies, at the time of the 
interview both women were enrolled in a learnership program by the local youth 
development NGO, Kliptown Youth Program. Thoko reveals that her decision to 
take up this learnership opportunity is so she can secure employment, earn a living 
and contribute to the wellbeing of her family. Mme’Ester, who was heavily involved 
in the redevelopment projects of 2000-2008, also cites that upon being encouraged 
by the local authority to begin her own small, construction enterprise, her hopes 
were to have this improve her (and family’s) economic standing. 
In addition, the lack of economic opportunities in the township compounded by 
other social ills explored in the first theme have propelled Kliptown’s 
unprecedented boom of non-profit organisations. All the NGOs I observed in the 
township are oriented towards uplifting the youth as a popularly marginalised 
segment of the population. However, from abuti’Bob’s narrative we see that 
although they are concerned with youth issues such as employment, they do attract 
involvement of women. This is also evident in the involvement of Thoko and 
ausi’Fantasia in the learnership offered by Kliptown Youth Program (KYP). 
Additionally, with mme’Ester who has an already established history in NGO 
involvement and Nadine working for a youth oriented ACED centre. Although it 
can be said that both Thoko and ausi’Fantasia also work for the ACED centre, they 
rather see themselves as beneficiaries of both NGOs.  
In contrast, mme’Ester and Nadine express that they not only work for the ACED 
centre, but they are in fact contributing to the betterment of Kliptown. They reiterate 
that they do this because of their concern for improving the living conditions of the 
townships’ youth. It is therefore evident that mme’Ester and Nadine hold a 
somewhat different personal cultural identity than their colleagues. They are 
displaying a stronger allegiance to the community-based organisation that they 
work for which, as Bradley (2015) argues, is a motivating factor to participation. 




their community and thus see their participation as an obligation that should be 
fulfilled (Alford & Scoble, 1998). 
Economic and identity motives aside, I will now transition back to presenting the 
overarching motive for the interviewed women’s participation; housing 
development. It not only motivates the women to engage in participatory action but 
as apparent in ausi’Fantasia’s story, it is also a reason for ‘non-participatory’ 
endeavours. In ausi’Fantasia’s retelling of the happenings around the social 
housing-led redevelopment project, she alludes to watching the budget speech and 
noting the funds allocated for the redevelopment of Kliptown:  
 
And since then now every time when the budget comes out of Kliptown 
development….It’s just, they don’t do nothing with that money, they waste it up 
like right now when it went out, it went out on the streets [I asked if ‘they’-local 
authority told them when the budget came out] They don’t tell, but you know mos 
if the budget comes out, you listen to the TV. This budget goes here, the other 
budget goes there and so on. The budget speech…. the budget goes there and so 
on. But you don’t see what’s happening with that budget. It just vanishes out of 
nowhere, you know? 
Another example of this is mme’Cleopatra’s self-built archive of the development 
of Kliptown where she collected newspaper articles on the township’s 
redevelopment projects and the community’s participation in them: 
And you know I used to have the documented history about all of this…but then it 
burnt down with my house…and so and so’s child was also on there….that one 
who stole a lot, that one who stole by the toilets. 
Both ausi’Fantasia’s television watching and mme’Cleo archive of newspaper 
articles on Kliptown can be assessed through the ‘informing’ rung of the ladder of 
participation (Khaledi (2012). Although this rung is a legitimate participatory 
activity that is often a necessary step in any community engagement initiative, it 
losses efficacy when it is not applied with more tangible efforts (Swanke, 2007).  
Evidently in both cases, the information shared on media outlets has enhanced the 
women’s consciousness about Kliptown’s redevelopment projects (Villi & 
Matikainen, 2016). However, much like Arnstein (1969) argues, this is insufficient 
when the community (here, women) is not granted a space to negotiate and contest 
the details shared. As seen in ausi’Fantasia’s utterances, she indeed has a point of 
contention about the budget for these projects and the manner it is utilised, however, 
her frustration points to a limited space for which these can be voiced.  
Even so, a not so surprising link emerges between housing development and one of 
the country’s most trusted participatory activity; mass protests for housing delivery. 
This mirrors the findings by Nleya (2011) where inadequacies in service delivery 
are linked to a proliferation of mass protests in Khayelitsha, Cape Town. Just as this 
central development arena motivates the women to exercise their voting rights, it 
has also been the main driver behind their involvement in the democratic structure 





with women from both focus groups alluding to them in more than one of their 
stories. In this quote below, two of the study’s participants vividly outline the 






While protest action is the most widely preferred participatory activity in the 
township, many of the women displayed levels of protest-fatigue despite their 
desires to benefit from the social housing project. Mme’Cleopatra exclaims at her 
exhaustion: 
You will protest mama! You will protest till the soles of your shoes get torn. Hayi! 
It makes no difference! 
It does seem that despite the widely publicised culture of mass protests in the 
country as being the most effective way through which marginalised communities 
can elicit a response from the local authority (Paret, 2015; Naicker, 2016), the 
sample of this study reveals that there is indeed a creeping fatigue. The reasons 
behind this protest fatigue mostly centre on dissatisfaction with community 
leadership and this will be discussed more in the following theme.  
(b) ‘The Leaders’- women’s views on the community leadership structures  
I initially believed that ‘the leaders’ are powerful individuals in the community, 
powerful by virtue of political or economic affiliations, however I soon learned that 
this is not always the case. As expressed by the women interviewed, ‘the leaders’ 
are sometimes indeed persons yielding substantial individual economic, political or 
social power. However, other times, ‘the leaders’ is rather a group of these 
individuals that has effectively built collective leverage to influence the 
development of the township. ‘The leaders’ refers not only to the community 
leadership structures but, in some instances, to the local authority itself. The women 
however do not make concrete distinctions between the two. Nevertheless, in my 
own attempts to present this data in the most precise manner, I attempt to make this 
dissimilarity. In this regard, below are two headings distinguishing the women’s 
views on ‘the leaders’ as masked i.e. unidentified and ‘the leaders’ unmasked-
identified citizen groups and the local authority. 
‘The leaders’ -masked 
Here, I present the women’s views on an unnamed, faceless community leadership 
structure known simply as ‘the leaders’. Although names of individuals are in some 
instances revealed by the women, I say this structure is unnamed because it bears 
indicators of being a citizen group without the women claiming it as one.  
Nonetheless, as a segue from where I presented stories on participation fatigue, I 
will now be presenting evidence to support this further. In the first focus group, the 
Josephine: Look right now when we protest for houses, what do the kids do? …the kids 
burn tyres and then the police come. What’s that? And after that, that’s not a protest. 
To go in there by the chickens, breaking in and stealing the chickens. They do this, they 
do that! That’s not a protest. They ruin things 





women talk about ‘the leaders’ as power yielding community-based individuals 











Almost organically, the question of leadership weaves itself into conversations 
about seemingly unrelated issues. In these discussions, more than a handful of the 
women make assertions that highlight their discontent with the existing and 
previous community leadership structures or as affectionately referred to as simply 
‘the leaders’.  Certainly, leadership is a topic with tentacles that reach far into other 
areas of life as demonstrated here with ausi’Fantasia:  
They [I asked if ‘they’ are counsellors and she responded that ‘they’ are not 
counsellors but the ‘bigger people under counsellors’] promised people about they 
gonna build them houses, the first time. They showed them the houses, how the 
houses are gonna be and everything like that. When the houses came out, they start 
selling houses to other people and other people didn’t get houses. They start putting 
flats, JAD flats, rent-to-buy, those flats down there…. This was 2006/2007 
somewhere there but they didn’t put them in, they put other people that don’t 
belong there at all. Others went there buying those RDP houses… They don’t care 
about the people but since then I think because of the Mayor Herman Mashaba 
came in because he win mos Gauteng? People start moving into those RDP flats 
here. They start moving that side. The others are left behind! They didn’t succeed 
it goes with your papers. Cause my mother is from ‘94. 
Here we see how the problem with leadership structures is tied to efficiency of 
housing delivery. This peculiar citizen group is also quoted as having an evident 
conflict of interest by being involved in activism while also operating commercial 
enterprises as mme’Josephine outlines: 
We protest…the police…the kids burn tyres and then the police come. And where 
are they at that time? The Indians close their shops, but they don’t, they continue 
trading. That’s unfair! Peter and the other leaders have spazas, they continue 
trading and the Indians all of them are closed. 
Mme’Josephine’s remarks are supported by mme’Dorothy with her own 
observation: 
And still the same leaders go back…example there my friends those Indians. They 
go back to the same Indians and they still ask…. They still ask: ‘sponsor me’ and 
yet we know them. Who’s it, who’s it? We know them, every shop we know. This 
one is going after that one to go look for sponsor, which is wrong. It’s not right. 
Josephine- The leaders. The leaders tell us to join the protests, we wake up at 4/5 (AM) 
they wake us up. We protest… 
Dorothy- The leaders…they say protest, you get up 4 o’clock/5 o’clock that’s why I said to 
you that day, I don’t care for their protests anymore. I sleep. I lock myself in the 
house…my children. I sleep. You get up 4 o’clock/ 5 o’clock they blow blow blow these 
whistles of theirs. They start protesting, protesting, protesting, the shops are closed 







The quote by mme’Josephine highlights the double-standards that ‘the leaders’ are 
seen to have. They call for mass protests which implies the halting of ‘everyday’ 
life in the township, including the closing of shops and general disruptions to 
‘business as usual’, however they do not uphold these guidelines themselves. As a 
result, the women judge this as a dishonest action and a lack of integrity by those 
who are supposed to lead them. With mme’Dorothy’s statement, ‘the leaders’ are 
unconcerned with the alleviation of the deplorable living conditions in the township 
but rather of their own economic misfortunes. 
In a newspaper article by the Anti-Privatisation Forum and Kliptown Concerned 
Residents (2008), these sentiments by the women interviewed are echoed; a popular 
citizen group is accused of having interests that are more aligned to those of the 
local authority as opposed to being representative of the community. However, in 
this article and others making the same argument, the actual conflict of interest is 
not mentioned. The report by the APF does speak of local civic society members 
holding political positions in the municipality and thus less likely to act in a way 
that would jeopardise their political careers. This is exposed in the case of Nkele 
Ntingane, speaker of the Joburg Council Chambers and chairperson of SANCO.  
While this conflict of interest is, on principle, like the one presented by the findings 
of this study, the two are quite different when the power dynamics are examined. 
Given that in society the entrenchments of class and privilege have far-reaching 
consequences on the rationality of power in planning, administration and politics 
(Lenski, 2013), then the ‘leaders’ reported conflict of interest in both cases warrants 
a power-view. According to Carpenter (2013) class and privilege are more 
authoritative social institutions than democracy and thus render democratic 
practices such as participatory development inoperable unless conscious measures 
are undertaken to contain their impact. Likewise in the case of Kliptown as reported 
by the archival material and participants of this study, resulting in what Rahman 
(1981) terms ‘abuse of power’ as seen with the reported loitering of shops and 
solicitation of sponsorships (bribes?) by ‘the leaders’.  
Unmasking ‘the leaders’ 
In the previous heading I presented the women’s narratives on ‘the leaders’ as a 
faceless and undefined group in the community. Here, I intend on presenting data 
that paints an unambiguous and defined identity of these community leaders and 
leadership structures. In addition to this, I will be presenting their mandates as 
perceived by the women interviewed. However, I must note that while the data I 
present here is more detailed, it is but a continuation of ‘the leaders’- masked. In 
the tales by mme’Dorothy and Josephine we see how ‘the leaders’ antics affect the 
women’s interest to engage in participatory action such as protests and voting, we 
also see how these impact on the housing-led development project. The effects of 
this anti-progressive leadership do not only end here, but in ausi’Fantasia’s tale 
about joblessness, we see how this very pressing issue also impedes the efficacy of 










While she did not state if this ‘guy’ was part of any community structure, she did 
reveal that he was working on the heritage-led/LED project as a supervisor. In a 
later conversation with Ester, she reveals that the construction leaders were also part 
of community leadership structure; as part of the Greater Kliptown Development 
Forum. This evidence lends itself to the conflict of interested reported previously 
but revealed at a more nuanced level here. Seeing that the Greater Kliptown 
Development Forum (GKDF) as a community participatory structure (citizen 
group) was in fact established and mandated by the Johannesburg Development 
Agency as the local authority (Bremner, 2014), it is easy to see why the appointed 
members would have interests that are aligned to the local authority.  
While the narrative by ausi’Fantasia adds more fuel to the ‘conflict of interest’ fire, 
another dimension to this is introduced by mme’Ester’s own experiences with ‘the 
leaders’-GKDF. According to mme’Ester, while the GKDF was in servitude to their 
own and the local authority’s interests, they however were also acting on behalf of 
the community. This is however that part of the community that they identify with. 
In this snippet of the conversation she retells the story of how she and the NGO she 
had begun for women, Women Rise and Shine (this will be discussed later) butted 
heads with ‘the leaders’ [although earlier she named this group as the GKDF, here 
she only refers to them as ‘community leaders’]:  
Ester After that there was this crisis thing whereby some of the 
leaders were really not…How can I say? I don’t want to say 
they were not interested; I don’t want to put it like…there 
was no support! I don’t want to say there were jealousy, there 
was no support! 
 
Inolofatseng Leaders? Which leaders? 
Ester Community leaders, ja. There was this political thing that 
‘you’re not from this side, you’re not staying here you’re 
staying behind the railway’ because most of the women were 
coming from behind the railway station, rail line….. Ja! And 
they are using their powers, you know? Do you understand? 
And so we were told that the guy that is controlling this, 
overseeing this whole community centre is in Kliptown 
Square, in Sisulu Square. So, we went to the guy just to go 
and explain this challenges that we had of people don’t want 
us to run this and its for the community you know? More 
especially for the women. We went to the guy… the guy that 
[I asked if she was unemployed for a while] A very very long time because when 
they start doing the parliament I went there and asked for a job, this parliament 
*gestures towards Walter Sisulu Square*…. When I went and asked for a job there, 
this other guy told me that I must bring 1.5 (R1500). I mean really! You ask for a 
job after that he tells me I must bring money? Its bribery! Where will I get the 
money? I don’t even have that kind of money on me that’s why I just sat down 
cause they asking money. Any job you going there, they going with the who knows 




was overseeing everything from GDA, G…GDA…Oh its J 
neh? Okay, JDA! Johannesburg Development Agencies, 
yes! Because they were the ones that organised the trainings 
with POWA, POWA, POWA of the women! Ja, just come 
from there. Ja, there’s steel containers, white containers. Its 
just that they are the ones who put the containers. Those 
containers were for us but because of these community 
leaders that are using their powers we were unable to use the 
container. Eish! It was not easy you know? It was a war, 
believe me! Ja, so the guy all of a sudden, because the guys 
went to him already before us right, the guys that are staying 
on this other side, the leaders not the community members. 
The leaders from this side they went to the guy right 
complaining ukuthi why are we having this organisation here 
and we are staying *gestures towards the east of 
railway*…it was not about who we are assisting, it was 
about you know? Fights! Fighting to each other over where 
we come from you know? Ja, the political things you see? 
And the police station is one, they forgot that the police 
station is one. We are all using the one police station. As we 
were using this police station we were next to it! Really, 
what we wanted it was all about that we were next to the 
police station assisting women when they go to court. 
 
 
Here the leaders’ degree of influence with the local authority is exposed. They are 
keenly skilled in using their collective power to leverage and direct resources 
allocated by the local authority towards whatever they deem important. This is a 
display of the entangled relationship between power and reality; where power 
creates reality and so what is ‘knowledge’ or ‘truth’, a key tenet of power as argued 
by Flyvbjerg (2003). Indeed, in this case we see that power (the leaders) engages in 
using knowledge to create a reality in which they are rightfully entitled to 
community resources, but Women Rise and Shine is not.   
Furthermore, Mme’Ester’s narrative exposes how ‘the leaders’ exercise their power 
to rationalise their position in this dispute over the use of the white containers. Just 
as Köchler (2001) argues, rationalisations are disguised as rationality to ensure that 
the leaders’ desires are fulfilled by the local authority, without raising alarm as an 
abuse of power (Waters & Waters, 2015). And so, this experience by mme’Ester 
lends itself to Flyvbjerg’s  (2003) third proposition; rationalisation as rationality to 
exercise power. 
Apart from the evident conflict of interest displayed by ‘the leaders’ and their 
perceived propensity to abuse power, another cited challenge with organised citizen 
groups in Kliptown is their fragmentation. This lack of unity in community 
leadership structures is argued to be the main hindrance to the community’s 
effective participation by the Gauteng Provincial Government (Mail & Guardian, 
2008). Although I have already presented data where ‘the leaders’ are unmasked as 
the GKDF, the composition of this group is more complex than what is presented 
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above. Therefore, to display the convolutions of this citizen group I present 
mme’Ester’s detailed explanation of who exactly she means by ‘the leaders’ and her 
involvement with them:  
Inolofatseng Yes. Mme can I also ask, by political leaders do you also 
mean the Greater Kliptown Development Forum? Do you 
know them? 
Ester They were part…I know them! I was also part of 
Greater… 
Inolofatseng You were also part of it? 
Ester Yes! I’ve been doing meetings with the leaders; they 
know me so well. Even if you can go and ask them 
‘who’s Ester?’, they know me so well. I was also 
part…you know as I have been interested you know in 
attending the meetings, doing that…assisting the 
community do you understand? 
Inolofatseng Mmm so at the Greater Kliptown Development Forum 
you were part of it? But you were not part of the 
leadership? 
Ester Yes just a member cause all of us we were supposed to be 
there, we were…how can I say? It was compulsory for 
women. Remember the Greater Kliptown also comes 
from JDA right? Those were parts, smaller-nyana 
organisations that the JDA opened, do you understand? 
So, there was this construction, the cleaning, the Women 
Rise and Shine, youth do you understand? The JDA was 
the umbrella of everything, they were the ones that were 
organising the big organisations you know? 
POWA>Women Rise and Shine, this>this, do you 
understand? 
Inolofatseng Mmmm okay, I see. Wow! Okay so you and your 
company, you were under Greater Kliptown Forum? 
Development Forum? 
Ester Ja, they brought POWA in to assist us, to empower us so 
we can be under POWA and have our own name as 
Kliptown. 
Certainly, mme’Ester makes a serious effort to explain to me the intricacies of the 
structure of the GKDF. However, I realised that words alone could not fully capture 
this dynamism as it relates to citizen participation and more specifically, women’s 




The diagram of this perplexing participatory edifice is accompanied by an 
explanation that I see fitting to report verbatim: 
Its JDA right? Under JDA there was the Women’s Forum, right? then the 
Construction Group obviously with men, Construction, it was for men right? but 
what else? This Youth…I don’t remember this Youth what-what, Youth whatever? 
So, under this Women Forum…can you see where it comes from? *points at JDA 
on page*, under this Women Forum there was…oh POWA! Let me do this, 
POWA! POWA began the Women’s Forum. In the Women’s Forum, we joined the 
women as Women Rise and Shine…when they (POWA) approached this one 
(Women’s Forum)….they (POWA) established this one (Women’s Forum), the 
Women’s Forum invited other women (Women Rise & Shine etc) who were 
interested but single women who could do what…? Domestic violence!”  
She continues to give detail to the participatory hierarchy of the Greater Kliptown 
Development Projects, also illuminating her understanding of the redevelopment 
projects and JDA’s intentions by them: 
So, we all fall under these ones (GKDF). They (JDA) brought (POWA) to do what? 
To empower us, right?! Do you understand? So, this construction, JDA started it 
for what? For the development of Kliptown right? This construction, JDA started 
all of it for the development of Kliptown. These ones (Skilled Construction Orgs) 
came for the development of the Square. 
It is with this diagram and mme’Ester’s attempts to capture and explain the 
complexities of the citizen participatory structures that evidence emerges to support 
the claims made by the Gauteng Provincial Government (APF & KCR, 2008). 
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of the fragmentation that the provincial government does not consider; that this 
fragmentation is caused by the local authority (in this case, the JDA). Undeniably, 
the JDA’s endeavour to create an environment for inclusive participation of citizens 
in the redevelopment projects have unwittingly also contributed to fragmentation. 
According to mme’Ester, the citizen groups that emerged from the JDA initiative 
(GKDF) were not only muddled but also had different and sometimes conflicting 
interests. Thus, reducing their effectiveness as community participatory structures.  
This supports the argument made by Brynard (2006) that the local authority has 
more of an influence on the efficacy of citizen groups as participatory structures 
than it is often given credit for. To further lend evidence to this contention, the 
subsequent disbanding of the GKDF by the newly elected local counsellors of 2006. 
Therefore, given that effective and inclusive citizen participation rests on united 
citizen groups (especially for impoverished areas such as Kliptown) demonstrated 
in the ‘citizen power’ rungs of the ladder of participation (Arnstein, 1969), then it 
is not surprising that the GKDF miscarried in its mandate.  
While the critique of the JDA’s efforts stands given the findings of this study, it’s 
successes in this regard cannot be ignored. The Agency did employ deliberate 
measures to include vulnerable groups such as women and the youth in the 
redevelopment projects of Kliptown; an act that is exemplary of the key functions 
of participatory development (Sseruwagi, 2012; Jabeen, 2013; Plush, 2013). In their 
partnership with a feminist non-profit organisation such as POWA, the JDA not 
only spoke participatory development and women empowerment but also made 
efforts to materialise it in a way that would yield most social impact (Asmorowati, 
2013).  
However, these noble intentions were continuously threatened by the inner 
workings of the GKDF as mme’Ester accounts. She reports that while Women Rise 
and Shine and other women organisations were included in the GKDF, they were 
not part of the Forum’s decision-making board and so their inclusion was more 
tokenistic than empowering. This is illustrated in the text box below that details 
mme’Ester’s insights on the specific activities allocated and performed by women’s 
groups, i.e. their mandates:  
Organisation Functions and Activities 
POWA Ja, they brought POWA in to assist 
us, to empower us so we can be 
under POWA and have our own 
name as Kliptown…..Okay we 
decided to move, have this 
organisation by the name of 
Women Rise and Shine but the 
people who approaches us, it was 
POWA. I don’t know if you know 
POWA? People Against Women 
Abuse. Ja, they were our founders 
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even though we are not getting 
anything they were just trying to 
give us that little stipend…. POWA 
used to give us money you know 
per day it was R25, R25 per day. 
Women’s Forum Umbrella group for local women’s 
organisations  
Women Rise and Shine Our main focus was domestic 
violence you know? While looking 
at this place, at this area Kliptown 
there was lots of violence, the 
women and the children were the 
most victims more especially when 
coming to women. You know men 
are taking women for granted more 
especially when we women don’t 
have this backbone, you know 
lacking information do you 
understand? We’re always being 
taken for granted. And the other 
thing was, our main focus was to 
assist women at court you know 
preparing them before court we 
used to prepare them because 
remember, after the fighting 
between the women and the men 
there’s this thing whereby men goes 
back to women and says ‘please 
drop the case I’ll do everything for 
you’. So our main focus was just to 
educate women that it’s up to you, 
you just have to open the protection 
order at the same time staying with 
that man. It will just prevent you 
from the misunderstanding of this 
man, just swearing at you, fighting 
at you, show-offing you know? Ja, 
that’s the main thing that we were 
trying to convince women with 
‘that open a protection order, stay 
with it and don’t drop the case’. Its 
all about men are pushed to stay in 
order just by opening that case. Ja, 
we used to do a lot and you know 
trying to motivate women in 
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Kliptown that ‘guys you know it’s 
about you ukuthi what are you 
intending to do? What is your 
interest? Stand up, just give 
yourself don’t just sit…’ what is 
that place? That tavern next to…? 
Women’s construction enterprises So, we were called that we must 
open our own business, small 
business as women we must 
register for the….what do they call 
these papers to open your business? 
*to Melissa* The smaller-nyana 
business? CK…the CKA?...its 
CK…CK something, ke CK 
something…or ke CK fela? When 
you start your own business. So as 
women we were so interested 
including the ones that were joining 
Women Rise and Shine and the 
other women from the other areas, 
Dlamini, Chiawelo, all over. We 
went to Pretoria to open our own 
smaller-nyana business. 
[She also reveals that the JDA instructed Women Rise and Shine and other 
organisations to specialise in domestic violence and provided training to this 
effect]  
Truly the tokenistic involvement of women’s organisations in the JDA 
redevelopment projects of Kliptown is evident in the above. Additionally, this 
narrative reveals the alignment or misalignment of these women’s organisations 
with the core principles of African feminism. The mandates of POWA as well as 
Women Rise and Shine, as reported by mme’Ester are geared towards the realisation 
of women’s rights for safety and security while those of the Women’s Forum and 
Women Construction Enterprises are seeking to advance their economic rights.  
In this regard, it is safe to conclude that these organisations are aligned with several 
principles for African feminists as contained in the Charter of African Feminist 
Principles. Namely the first principle to acknowledge, uphold and exercise universal 
women’s human rights; secondly to embolden women’s organising, networking and 
participation in efforts for transformative change (Mgbako, 2016); thirdly to protect 
and advance domestic and economic rights of all women; and lastly, the call for 
African feminists to ensure sustainable emancipation and empowerment of women 
unequivocally (International Labour Resource and Information Group, 2007).  
As indicated, the abovementioned principles pertain to individual conduct of 
African feminists. However, the Charter also details principles that guide the 
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feminist organisations which allude to governance and ethics issues. Regardless, 
this organisation framework for feminist movements cannot be applied in this case 
because mme’Ester’s narrative does not sufficiently expose the groups’ inner 
workings. Furthermore, although these organisations are read through African 
feminism, according to mme’Ester, they may not necessarily identify as feminist 
movements. This is not startling given the contention around the F word in African 
women’s movements (Ahikire, n.d.). 
The empowerment of women’s organisations in Kliptown was clearly considered 
by the JDA as both the ‘local authority’ and ‘the leaders’ given all their above-
mentioned efforts. However, it must be noted that this was done through their 
definition of rationality and a reality created by them. Evident with the women not 
being asked to envision their own projects but rather instructed on what human 
rights issue (domestic violence) they should focus upon.  
Similarly, the establishment of women’s construction enterprises was also initiated 
by the JDA with seemingly little meaningful inputs from the women, apart from an 
informatory mass meeting which Gammel (2016) and others concede that it is a 
form of non-participation. Thus, this empowerment project was done in a context 
where the JDA exercised its freedom to define rationality (reality) that is more 
aligned to its objectives. Additionally, even though they adopted participatory 
development approaches which are assumed to facilitate power sharing, this is 
evidently not what transpired. Hence lending evidence to the argument made by 
Pestoff, Bransen and Vershuere (2013) that a participatory framework that can more 
effectively ensure power sharing is one where the liberty to define rationality and 
thus create reality is shared between the local authority and the less powerful 
citizens.  
Nonetheless, the JDA did engage small, local owned construction companies in 
various trainings to ensure that when they were awarded the sub-contract, they 
would be well capacitated to engage in the work. In addition, those citizen groups 
(i.e. enterprises) that were identified by the JDA as skilled in the construction sector 
were tasked with capacitating those that were not, such as some Women’s 
Construction Companies. In their way, the JDA went about empowering the locals 
albeit through skills development. In this regard, ‘the leaders’ as the JDA are 
understood by mme’Ester as a lesser evil, as compared to ‘the leaders’-GKDF.  
(c)  ‘That’s whereby we managed to be one because we had one need, we had 
one goal…’-Solidarity formed on common identities and its implications on 
participation 
As the table in the preceding sub-theme shows, participatory structures in the GKDP 
and other community initiatives and projects are formed on a shared sense of 
belonging and solidarity. A sense of community built with the bricks of shared 
identities and experiences. This sense of belonging extends not only to the 
intangible-i.e. gender but also to the tangible identity markers such physical 
proximity and in Kliptown’s case, the multiple geographies that it inhabits. The 
GKDP and other community initiatives in Kliptown find beneficiaries or potential 
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participants based on these, including identifiers like physical address or ward 
number.  
In more nuanced cases, a non-official abyssal line such as the railway can be used 
as an identifier as seen in mme’Ester’s squabbles over office space. In mme Ester’s 
narrative of this office issue, it is visible that shared identities played a role in 
Women Rise and Shine’s deprivation of resources. As she explained, the bone of 
contention was the fact that her and other members of this women’s only citizen 
group were from the eastern side of the railway and seeing that the ‘empowerment’ 
office spaces were erected on the western side, ‘the leaders’ deemed this an 
encroachment on their turf. The railway line proved to be the most significant 
physical barrier or rather, influence, on the women’s everyday lives and somewhat 
their involvement in participatory activities as it is mentioned multiple times in their 
individual narratives. 
While I had not heard mme’Ester’s story at the time, I did go into the first focus 
group with a curiosity of how the township’s multiple geographies and their 
fashioned visible and invisible borders influences the women’s participation. 
Therefore, I posed a question to the women probing their knowledge on the different 
sections, hoping to extract the impact of these on their participation. Their responses 
were interestingly revealing, a debate ensued that unmasked that conceivably, this 
is information not privy to them:  
Inolofatseng I wanted to ask, what is this section 
of Kliptown called? 
Cleopatra Yes, by blocks. 
Dorothy Blocks, this goes by blocks. Block 
A, Block B, Block C, so (gesturing at 
different directions) neh Nandi? 
Josephine Is it not Racecourse? Where’s 
Racecourse? 
Nandipha Its Racecourse. 
Nandipha Racecourse, yes! 
Dorothy It goes with blocks. 
Inolofatseng It’s always been called Racecourse? 
Nandipha Yes, the law says its Racecourse. 
Blocks have only recently been 
introduced. 
Dorothy Indeed, it was Racecourse. 
Cleopatra Ours is D right? 
Nandipha Its D? isn’t it C? 
Dorothy Its C Cleo! 
Nandipha And what is it here? 
Dorothy Block A. 
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Nandipha On our side its Block B. 
Dorothy Its Block A. 
Nandipha Hayi! Block A is on that side near 
the Station Dorothy! 
Cleopatra Yes! Ours is Block D! 
Nandipha Oh?! 
Dorothy Hayi I also don’t get these Blocks. 
A similarly lengthy and confusing debate ensued when I asked the women about 
the ward number and ward counsellor. Although they did settle on a ward number; 
ward number 19, they could not produce an agreeable name and surname of their 
current ward counsellor. It might be a “Pam something” as mme’Dorothy resigned. 
They all did agree, however, that abuti’Bob is the right person for me to ask about 
“such things”.  
In any case, the women of the second focus group were more informed about the 
official and non-official names of the sections of Kliptown they live in. They shared 
this information with me in a very ‘matter of fact’ manner. I have no doubt that it is 
indeed true. However, I did note that the section names they shared were somewhat 
contradictory to what the women from the first focus group revealed. One section 
of the township is referred to with two different names, such as Freedom Charter 
Square also known as Station Road.  
In addition, the multiple geographies that exist in Kliptown inform the women’s 
sense of belonging and ownership over the different projects that are initiated either 
by the local authority or through citizen groups and local NGOs. Mme’Ester’s office 
narrative can again be called in as evidence to this, at the time of construction of the 
WSS those who lived on the side of the railway in which it is situated felt a greater 
sense of ownership to the project and its resources while those on its other side were 
seen as imposters. As argued by Mitrasinovic (2016) and Varna (2016) proximity 
to the Square has been greatly influential over the women’s level of participation in 
the memorialisation project. The segment of the community closer to the monument 
not only feel a greater sense of ownership over the project but this inevitably 
bolsters their eagerness to participate in the projects. While the same cannot be said 
about those further away from it, thus supporting the conclusions made by Clapper 
(1996) and Duiker (2001).  
While the railway proves to be a significant tangible barrier in the participatory 
activities of Kliptown, the intangible borders created by the meaning citizens attach 
to physical spaces should also be accounted for. In ausi’Fantasia’s job seeking 
narratives, she refers to the Walter Sisulu Square (WSS) as ‘parliament’ and while 
she does not articulate the reasoning behind this, mme’Ester later relates the 
meaning behind this:  
…the parliament as she called that place (Walter Sisulu Square) the parliament. 
You know why they call that the parliament? Because everything happens there. 
Our former president, Mr Nelson Mandela, Sisulu-that’s why its Sisulu Square, 




ANC. Most of them they were staying here in Kliptown, they prepared the dom… 
They preferred Kliptown because it was a dump place whereby they used to have 
their meetings in, it was a secret place for them. So that was the place where they 
used to meet in that middle of the night. Ja, remember it was established…the 
Freedom Charter in 1985 it was established when 1985? That’s why they call it 
parliament, even now they’re still using it. It is their place, its under them that’s 
why its Sisulu Square and they have their own houses. 
In this explanation by mme’Ester, she reveals that the Square is ‘their’ place that is 
used by ‘them’, exposing a separation between them (the general community) and 
the other (power). This perceived separation is uncomfortable to learn as most 
women alluded to the Square’s frequent use as a venue to hold public meetings and 
other participatory activities. Nonetheless, later in the conversation, this ‘other’ is 
revealed to be the ANC by mme’Ester and women from the first focus group. In our 
conversation about their reluctance to vote due to an unresponsive local authority, 
mme’Josephine makes a statement that reveals discontent with the ruling party and 
somewhat powerlessness to change this: 
 But it’s obvious, the ANC is going to win here. Like it or not, ANC is 
strong! 
While the women’s description of WSS as ‘parliament’ reveals the meaning that is 
attached to this public space, it also reveals the participatory barrier that this 
meaning has erected. According to Mehta (2019) the intangible meanings attached 
to a space and interactions that occur in it inform the creation of ‘place’ and so the 
socio-physical context of participatory development (Andersson, 2016; Mehta & 
Bosson, 2018). Hence, this elevation of the WSS to such heights of political 
importance could then serve to exclude those who do not necessarily identify as 
‘politically inclined’ enough to have a parliamentary seat.  
While physically anchored identities have proved to be significant influencers in the 
participatory activities of the women, so does those invisible ones such as shared 
traumatic experiences. This narrative by mme’Ester on the members of Women Rise 
and Shine refers:  
Because most of the women that were empowered, they were…like what were 
they? Single women! Ja, we were single women you know? And most of us we had 
this different experience from domestic violence you know? Challenges in the 
families! That’s whereby we managed to be one because we had one need, we had 
one goal, one everything, do you understand? Ja. 
In this narrative, we also see that regardless of the trauma attached to a shared 
identity, it can effectively serve as an anchor for solidarity and the basis on which a 
participatory structure such as a citizen group is formed. The formation of WR&S 
on the shared identity of domestic violence also lends evidence to the argument that 
gender relations in participatory development are myopically confined to 
heterosexual relationship dynamics. Thus, this excludes those members of the 
community members who experience gender based on other power dynamics from 






The approach adopted by this citizen group and other women’s initiatives in the 
township can then be described as women empowerment through a Women in 
Development framework. I say this because WR&S, Women’s Forum, Women 
Construction Companies and POWA were all operating within an existing 
development approach without necessarily adopting feminism to address the 
systematic exclusion of women as argued by Gender and Development (Jahan, 
1995; Goetz, 1997; Chant, 2005; Momsen, 2009). 
Although not tragic, the story about the KYP learnership recruitment process can 
also substantiate this argument on shared identities as the basis for participation. 
Ausi’Fantasia narrates:  
They came that side they were choosing like five people and the other side like in 
an’kant spoor16 I think they took ten and Klipspruit they took five. Altogether fifty, 
the children that ended up by standard 3. Cause other children they didn’t read 
standard 6, they just ended up by standard 3 and with their problems…you never 
know their problems….until standard 9. From 18 years old until 36. They see that 
36 was less, then they went and said 38 at least, ja. 
Here it is again evident how the railway as an identifier is used in the allocation of 
resources alongside others like age and level of education. Addition, it is seen how 
these can limit the reach or impact of development programs with KYP needing to 
adjust the age restriction to be more inclusive of the actual community needs.  
This sub-theme certainly illuminates ‘who’ participates in the redevelopment 
projects of Kliptown with a gendered lens, challenging the argument made by 
various scholars that oftentimes, participatory development is not so concerned with 
‘who’ engages in activities as GAD is (Maguire, 1987; Guijt & Kaul Shah, 1998; 
Shah, 1998; Aune, 2019). However, it also supports the notions that participatory 
development often misunderstands ‘gender’ as ‘women’, thus separating women’s 
experiences from the broader society’s (i.e. tackling domestic violence with the 
‘victims’ but leaving out the ‘perpetrators’) and creating a distorted planning 
context (Cornwall, 2001).  
(d) ‘They are my mothers’-emotional support and other soft participatory 
engagements by the women 
I have had numerous conversations with abuti’Bob over the past year or so when 
frequenting Kliptown and in almost all of them, he never fails to mention that he 
considers the women of the first focus group as his mothers, especially 
mme’Dorothy and mme’Nandipha who both treat him as a son in every sense of the 
word. He describes how they not only support his non-profit organisation (SKY) in 
small but highly significant ways but how they even care for his wellbeing. They 
nurture him in ways that include checking up on him several times a day, bringing 
him meals and doing his laundry as often as they do their own.   He laughs every 
time he describes just how fiercely they protect him from the rest of the community 
who only see him as a medicine man, financier, counsellor and big brother without 
                                                          




much consideration that he might actually be as human as them, with all the 
limitations and desires that they have. To a community leader such as abuti’Bob, 
the women are as necessary to his ability to do his work as are the volunteers at 
SKY or the international donors that ensure that the organisation has all the 
resources it needs. They are like an invisible hand that maintain his own 
contribution to the development of Kliptown. Although abuti’Bob spoke so highly 
of the women’s soft participatory activities in the development of Kliptown, they 
themselves did not make mention of this. They did not reveal any of their support 
to abuti’Bob or SKY in all our conversations together, both formal and informal.  
 
The women of the second focus group however are more conscious of their 
emotional involvement in the development of the township. Mme’Ester was the 
most vocal about this by sharing that a bulk of the work that she does in the 
community is centred on being an emotional support for those in needs. She proudly 
recounts the first time she was called upon by the pastors of her church to administer 
a women’s service due to her proven record of spiritual counsellor and mentor in 
the community. She also talks about women empowerment and her efforts to 
conscientize local women of their rights while also “being there” for them, because 
sometimes all they want is someone to talk to, someone who understands what they 
are going through and she is that person. 
 
Ntate’Wonderboy also notes the caring nature of Kliptownians in his recollections 
of his time there. He shares with me that although it took a while for the citizen 
group he was working with to trust him, once they did, they grew to see him as a 
brother. Ntate’Duiker and Papi as leaders of this group would sit with him on 
Saturday afternoons to share a beer or three while also sharing parts of themselves 
and lives in Kliptown with him. On days that he did not attend these meetings, they 
would be concerned about his whereabouts and ask him “where he was hiding 
himself” when he eventually resurfaced. 
These testimonies by both informants attest to the observation made by African 
feminist that for women activists on the continent, there is often not much of a clear 
separation between the household and the community (Akyeampong, 2006). These 
social institutions are intrinsically linked and the roles that the women hold in each 
are often simultaneously expressed (Nzegwu, 2012; Adichi, 2014; Atanga, Ellece 
& Litosseliti, 2013).  
 
Although the women from both focus groups do not talk about family in as broad 
terms as abuti’Bob and ntate’Wonderboy, they do acknowledge that they are 
mothers to their biological children. In this role they indeed nurture and care for 
these individuals who make up the townships’ youth. Not surprisingly, this is a part 
of their story that makes up a large chunk of what they do in the community. 
Resultantly, Thoko and five other women from both focus groups are more 
interested in retelling stories about their everyday lives as mothers and daughters, 
their individual struggles as a result of living in Kliptown and not necessarily about 
how these relate to the general community. They direct their nurture and care 
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towards providing for their children's and immediate families’ everyday needs like 
housing, food and security.  
Therefore, for these six women we begin to see that domestic roles are in fact 
entangled and perhaps clashing with broader societal responsibilities as argued by 
Western feminists and scholars who have studied the impact of colonial rule on the 
African family structure (Uchem, 2001; Lehner, 2017; Foster, 2019). These clashes 
are certainly limiting the women’s resources for meaningful participation in the 
development of the township although the case of mme’Ester proves otherwise. She 
has been the primary caregiver for her ailing brother and four children, while also 
extending the same care to the broader community.  
 
(e) Khaba Lingene- a radical attempt at participating in development projects 
and community initiatives 
The archival data displayed in Chapter 2 indicates that when desperate, the 
community of Kliptown can be violent and forceful in their participatory activities. 
Hence, this next theme explores their narrative as a complex society capable of the 
whole spectre of emotions. While in the previous theme I explored the women’s 
expression of care, this was done through the lens of intimate settings with people 
they consider ‘family’, here I will however be examining their expression of anger 
on a broader scale.  
Certainly, according to the sample of this study, the diminished sense of belonging 
and other barriers to participation in community structures experienced by 
marginalised citizens’ groups has given birth to radicalism. As we were delving 
deeper into the topic of housing development with the first focus group, 
mme’Cleopatra made known her involvement with a radical movement. A sect that 
is characterised by a series of illegal invasions of the unoccupied social housing 
units on the western side of the railway. This movement, unlike others in the 
community, seems to be untouched by ‘the leaders’. It is instead instigated by 
individual members of the community who have grown surfeited with the allocation 
process of these units. The phenomenon colloquially referred to as ‘khaba lingene’ 
(literal translation: kick-and-enter) is more colourfully extrapolated in this 
conversation amongst the older participants:  
Josephine- Look at those people who are living at the flats illegally. Khaba lingene 
at the flats! Khaba lingene! I don’t think they will be evicted ausi Nandi 
 *later in another conversation* 
Cleopatra You see I had searched for…you see at the ‘khaba lingene’? 
Inolofatseng Where is this ‘khaba lingene’? 
Josephine At the flats there. Flats there on top *gestures towards 
WSS*, there was no one staying there, they were building 
the flats. So, there was no one staying there for a long time 
so some of them ‘khaba lingene’. 
Nandipha Because you consider that you might enter today but you 
don’t know what will happen tomorrow. You’ll go live at a 




Josephine You must fix it, you must put water. You build steps. Look 
they built steps, tomorrow they come (local 
authority)….where will you get the money to install steps, 
windows? 
Cleopatra Another one gave me a piece of paper saying its from Jatha 
(JDA) right? They said I must go to Jatha. He said because 
I’m a public pension beneficiary…. 
Inolofatseng who gave you those papers? 
Dorothy Its scammers. They sold…they sell the houses to the people, 
even by Cleo they sold her the house. 
 
Cleopatra It was a young lady. It worked like this, you would get there 
first, then you would tell me ‘pay this much’, you get there 
and tell me the amount to be paid, I would also there and tell 
Dorothy ‘pay this much’, Dorothy would also say ‘pay this 
much’. 
 
In mme’Cleo’s brief experience with the ‘khaba lingene’ movement, we get a 
glimpse of the community’s frustrations with the township’s development. In 
addition, this evidence suggests that even the more radical participatory attempts 
have barriers (in this instance, money to increase the liveability of the housing unit) 
that the women cannot overcome. As a result, they came to acquiesce to their current 
living situations, regardless of meagreness.  The women also shared their reluctance 
to join ‘khaba lingene’ due to a fear of being evicted from these housing units. 
Although this theme was not as prominent in the second focus group, ausi’Fantasia 
did foreshadow it in her accounts of her family’s final acquisition of a social-
housing unit:   
But the others, the others they throw themselves in the flats those ‘khaba lingene. 
Certainly, the archival material on Kliptown shows that the community can engage 
in radical and sometimes illegal forms of participation, mainly violent protests 
(Landless People’s Movement, 2007; APF & KCR, 2008). The women’s own 
accounts of this are also referenced. However, from this sub-theme and 4.3.2(a) we 
see that the women interviewed are not as concerned with radicalism by choosing 
to sit out protests and ‘khaba lingene’. 
4.4. Conclusion  
In this fourth chapter, I set out to present the data collected through various data 
collection methods discussed in Chapter 3. This data was not only presented but I 
also provided analysis which displayed connections to the literature reviewed. This 
data presentation and analysis was done under the umbrella of two broad themes in 
accordance with thematic analysis. These two anchoring themes were: (1) ‘this is 
how we’re living here in Kliptown’- living conditions and (2) citizen participation 
and associated activities in community initiatives and redevelopment projects in 
Kliptown as experienced by women. They however proved to be highly textured 




cases, these sub-themes were further dissected as seen with ‘The Leaders’- women’s 
views on the community leadership structures.  
Under the living conditions theme, the interviewed women’s views and experiences 
of the social, economic and physical context of Kliptown were unearthed. In some 
instances, their experiences largely mirrored those discussed in the literature review 
but in others, it was revealed that they experience the township’s deficiencies 
slightly differently from what is reported. This was also seen in the subsequent 
theme of citizen participatory activities. Additionally, the intergenerational housing 
deprivation sub-theme was not revealed in the literature review, much like the ‘‘they 
are my mothers’-emotional support and other soft participatory engagements by the 
women’.  
Similarly, the nuanced descriptions of dissatisfaction with the community 
leadership and participatory structures threw in a curveball to my understanding of 
the ‘fragmented community structures’ that the local authority has been lamenting. 
In attempts to gauge the sample’s experiences against those seen in other cases 
around the world, I have based my analysis largely on the conceptual framework of 
Chapter 2 and so creating a gap for a more theoretically based the analysis. In this 




Chapter 5: Summary, recommendations and 
conclusion 
5.1. Introduction 
I write this last chapter to construct and concretise the study’s overarching argument. This 
is done through the literature presented in the second chapter versus this study’s findings 
as analysed in Chapter 4. In this regard, Chapter 5 is the closing chapter of this study. 
With it, I summarise the research findings, analyse these based on the theoretical 
framework and make recommendations for further research and practise.  
5.2. Summary of findings 
This study of women’s participation in development projects of Kliptown yielded a wide 
array of interesting findings. Although these proved to be immensely multidimensional, 
they can be collated under two major themes; the first examining the women’s 
experiences and views on their living conditions in the township and the second centred 
on presenting their narratives on the citizenship of Kliptown. In this section of the chapter, 
I will be summarising the findings presented in these two themes and their respective sub-
themes.  
5.2.1. Spatial and physical manifestations of deprivation 
I titled the first theme: ‘this is how we’re living here in Kliptown’- living conditions in 
Kliptown as described by the women to highlight that the context presented was uniquely 
from the perspective of the women interviewed. The first subtheme therein presented their 
narratives on the dire unemployment circumstances in the township as well as income-
based lack. While most of the women from the first focus group were of retirement age 
or approaching their sixties, all of them shared that they have hardly been formerly 
employed in the township. At first glance, the participants from the second focus group 
seem to be far better off than their older counterparts, seeing that I held this discussion at 
their workplace (ACED Centre) in Kliptown. However, our conversation soon revealed 
that they have equally struggled with finding employment opportunities in the township. 
The two who expressed that they are on a learnership at the youth development NGO also 
shared stories of their long history with unemployment prior to being engaged with the 
upliftment program.  
One of the youngest I interviewed shared how she had been unemployed for close to five 
years after she fell pregnant and was forced to drop out of school. To further support the 
women’s narratives, I also observed that the township street culture was largely 
unchanging on weekends and weekdays; always buzzing with the dallying young and old. 
Indeed, the women interviewed concede that the township has few employment 
opportunities, a contributing factor to the income-based deprivation experienced by 
themselves, their families and neighbours. Yet, they all recognise the opportunities for 
employment, training and empowerment created by Kliptown’s booming non-
governmental sector.  
Despite the civic society’s efforts, it is seen that the women experience a form of food 
insecurity mostly akin to the food deserts theory whereby they have limited access to 
healthy and affordable food choices. The older group expressed how they are especially 
tired of eating salties. One of the women with the longest history of involvement with the 
township’s civic society shared struggles with affording to feed her children and had to 
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resort to rummaging through waste food for their sustenance. The theme of a mother being 
unable to feed their children was one that surfaced in more than one narrative.  
This subtheme also revealed the links between income-based deprivation and spatial 
inequalities. According to the principal sample, those employed Kliptownians work in 
places that are located so far away that they start commuting to their workplaces at 3AM. 
Hence, lending evidence to the conclusions made that economic opportunities are 
unevenly distributed in the country. However, this spatial inequality compounded by the 
associated spike in crime rates has created opportunities for citizen-driven participatory 
activities. Here, the citizens sought to improve their circumstances by forging a 
community policing programme that had two mandates; the first was to engage the 
unemployed in meaningful work during peak hours and secondly, to enhance a sense of 
security for the early risers. Moreover, this community watch program had the potential 
to generate income for the participants even though not realised and so resulted in the 
disgruntlement of the programme. 
In addition, another link that was exposed here is one that exists between economic 
deprivation and gender inequalities. Although men did not form a part of my core sample 
and, thus, I could not compare their experiences of deprivation with that of the women’s, 
the participants of this study did mention that they are experiencing lack partly because 
they are women. Their narratives indeed resonate with the assertions made by other 
scholars on gendered poverty and inequality.  
The second subtheme focused on social cohesion in the township, its decline over the 
recent years, the causes of this social disharmony and the perceived impacts. As literature 
showed, Kliptown is historically a melting pot of different races, ethnicities and cultures 
and its diverse social fabric was known to be well woven together. The older participants 
of this study reflected, with nostalgia, on these old days because social cohesion has not 
held the same since the dawn of democracy. They note that while the township retained 
some of its diversity with coloured, black and Asian people co-existing, the intense sense 
of community that was palpable during earlier years has since eroded. They used to eat 
with Chinese children, play soccer with Indians from Lenasia but now all they experience 
is animosity from their neighbours. They attribute this to jealousy-envy of each other’s 
social mobility-and because their neighbours “can’t mind their own business”. According 
to the women, this is the main reason why the community’s participatory activities, 
especially the civic protests, are not successful at instigating change. They claim that if 
everyone minded their own business but somehow also put all differences aside to present 
a united front, then the protests would surely activate a corrective response from the local 
authority, ‘just like in Alexandra and Soweto’.  
The decline in social cohesion is also experienced because of “all those people from the 
mkhukhus”. These new arrivals are perceived to increase social ills in the township by 
contributing to the proliferation of informal settlements and a decrease in the availability 
of social housing units. Moreover, they reported social disharmony experienced as an 
increase in criminal activities. Women from both focus groups narrated one or two stories 
about crimes witnessed, which they attributed to the lack of streetlights. While the 
principal sample expressed feelings of insecurity and fear for their safety in the township, 
I did observe that their behaviour does not necessarily reflect these. Indeed, I noted that 
nearly all the homes I visited had security gates that can be locked but these were often 
left unlocked and closed slackly. In an earlier incident, one of the participants and I 
walked from a nearby shop to her house where I was surprised to see that she had not 
locked the gate nor was the door locked, even though only her kitten was home.  
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‘This is a pig place mos’- spatial and physical manifestations of deprivation’ captures the 
women’s perceptions on the physical living conditions of Kliptown. In this third 
subtheme an overwhelming avalanche of narratives regarding the township’s non-existent 
development and failing infrastructure, housing units or the lack thereof consumed much 
of the discussions. Almost unanimously the women narrated their dissatisfaction with the 
housing situation in the township; a couple were born in informal dwellings but every one 
of them complained about the mushrooming of these and more so of the unsanitary 
conditions in which these dwellings are developed. However, they also concede that these 
unsanitary conditions are prevailing even for those living in more formal houses.  
The women made known that Racecourse, Mandela Square and other parts of the 
township have no storm water drainage system, easily accessible drinking water and have 
Easy Loos and the bucket system instead of flushing toilets. These parts of the township 
also do not have legal electricity connections and so infrastructure such as streetlights are 
deficient, resulting in the reported crime. For those participants who were born in 
Kliptown, the township’s state of infrastructure has remained chiefly unchanged from the 
apartheid era. They had hoped that as democracy was ushered in, so would flushing 
toilets, stormwater drainage and electricity but alas.  
Furthermore, the heritage houses in Racecourse that three of the women from the first 
focus group live in are reportedly in such a state of decay that all renovations are exercises 
in futility. While these women are dissatisfied with their living conditions in the township, 
they express that they do not see any viable prospects of moving to a better serviced area, 
because they simply cannot afford to. However, one of the younger participants left the 
township when she was in her teens and although she still works in Kliptown, she is of 
the view that she will not go back to living there.  
In this regard, the last subtheme here is linked to the decaying heritage houses. The 
women who live in this much older part of Kliptown inherited these houses from their 
grandparents and are third generation inhabitants of the township. Like the generation 
before, they too find themselves raising their own grandchildren in the houses they were 
born. This chain of multiple generations living in the same house, despite its conditions, 
revealed that these women and their families have been experiencing intergenerational 
housing deprivation. They all fear that they will die in Kliptown like their parents and 
grandparents did, without owning their own homes, and this might also be true for their 
children. This is also reflected in the younger participants of the second focus group who 
are approaching middle age yet cannot afford a house of their own in the township or 
elsewhere. Interestingly, this subtheme also exposed facets of this phenomena that are not 
always accounted for, such as living in non-residential buildings. Two of the women 
reported living at the back of shops when they were younger because of their families’ 
lack of adequate housing. 
5.2.2. Citizen participation and associated activities in community initiatives and 
(re)development projects. 
This second major theme displayed the various aspects of citizen participation including 
activities, the participants motivations for engaging in these, their views on the 
community leadership structures and the radical forms of participation practised in the 
community. Each subtheme here is closely linked to issues raised in the first major theme. 
It is seen that the dire living conditions experienced by the women work as a fuel for their 
participatory activities and in some instances, a deterrent.  
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The previous theme detailed the dire living conditions that are braved by the women 
whom I interviewed. It was revealed that most of their contentions can be traced to the 
lack of adequate housing and associated amenities. Therefore, unsurprisingly, their main 
motivation for engaging in participatory activities, more so civic protests, is to expedite 
the housing development process. The older participants painted vivid portraits of their 
long history of toy-toyi with conclusions that despite this, they are yet to receive the 
houses they were promised. They remarked that the fruitlessness of their efforts has 
resulted in a lack of interest in this form of participatory activity. In addition, housing 
delivery not only inspired the women’s engagement in civic protests but is revealed as 
their only reason for exercising their voting rights. This was demonstrated in their 
disgruntlement with the lack of housing delivery even after they voted for the ANC in 
multiple elections.  
As much as the women of Kliptown are motivated by their housing needs to engage in 
civic protests and voting, they are just as encouraged by their economic positions. The 
younger participants of this study made known that they are involved in youth 
development projects because they want to improve their employment circumstances. 
Also, they expressed wanting to earn an income in order to provide for the material needs 
of themselves and their families, including children and parents.  
While housing development, employment opportunities and income generation are 
materially based motives for participation, two of the women revealed that their 
engagement in participatory activities is inspired by more intangible reasons. Mme’Ester, 
a veteran community activist, exposed that she participates in the development of 
Kliptown through various activities because she cares about her fellow residents and 
wants to contribute to the improvement of the township. These same notions are held and 
expressed by one other woman in the group of eight that I spoke to. Hence, these findings 
on reasons for participation also revealed nuanced differences of identity and culture 
amongst the women who superficially appear quite similar and thus similarly driven. 
Certainly, through this subtheme I uncovered the women’s “why” for participation, but I 
also revealed the “what” they participated in; civic protests, voting, volunteering, and 
employment in civic society organisations. These activities can all be categorised as 
citizen participation endeavours that mirror much of the ones explored in the second 
chapter. However, I also reported non-participation in this subtheme with information 
gathering. Two of the women conceded that they are keeping tabs on the information 
released by the media about the development of Kliptown, one even revealed that they 
once had an archive. Despite being knowledgeable about the development of their 
community, they however did not reveal attempts of applying this knowledge in the 
participatory activities they were involved in. In fact, while one sits through community 
meetings with ‘the leaders’ and hears them lie about this aspect of development or 
another, she dares not question them on this for fear of being ‘beat up’.  
These sentiments lead us onto the second subtheme on citizen participation; community 
leadership structures or ‘the leaders’. This topic stirred up a lot of emotional declarations 
from the women of both focus groups and so proved to be intensely complex, thus 
necessitating a further dismemberment. I divided it into ‘the leaders-masked’ and 
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‘unmasking-the leaders’ because while all the women knew of community leadership 
structures,  these were not always known and accounted for in the development processes 
of the township. Firstly, it was revealed that these leaders belong to no discernible 
structure, have not been appointed by the community but somehow find themselves in 
positions where they organise community resources for the purposes of participatory 
development. My efforts to understand who exactly is meant by ‘the leaders’ proved to 
be futile as the women revealed that these are not counsellors, but a group of individuals 
who are partial to calling for civic protests and shutting down of the township to agitate 
the local authority. Although the women showed that they are not sure who these leaders 
are and how they came to be known as community leaders, they did know that their modus 
operandi left much to be desired for.  
‘The masked leaders’ were revealed to have various conflicts of interests in being 
community leaders while also owning businesses enterprises. They were accused of 
letting their desire for profit maximisation to affect the way they led community 
participatory activities, especially civic protests. In that, while they call for every 
community activity to halt for protest purposes, they carry-on trading at their respective 
shops, and while those belonging to ‘non-leader’ entrepreneurs are sometimes looted, 
theirs rarely are. In addition, it was reported that they use their position of power in the 
community to solicit ‘sponsorships’ from their fellow merchants. Therefore, the women 
observed that these are tendencies of the dishonesty and double standards on the part of 
‘the leaders’. Similar claims of conflicting interests were also made in the archival data 
presented. 
In ‘unmasking the leaders’ the air of mystery around this group’s identity was blown 
away. Here the leaders were revealed to comprise of various groups of individuals 
yielding different power; the citizen group GKDF, the local authority and JDA. The 
women revealed that indeed there is more than one leadership structure in the community 
and these groups were again described as having divergent interests from each other and 
with the community. Hence, lending evidence to the literature pointing to a segmented 
civic society in Kliptown. The GKDF was painted as an intricate web of smaller citizen 
groups, all established to represent specific pockets of the population such as women and 
the youth. 
 However, the woman most involved in these endeavours suggested that the GKDF had 
a board of decision-making directors that was not representative of the community. It was 
revealed that this citizen group used its power to decide for their individual benefit or for 
those they share identities with. Those members of the community who were eager to 
engage in the development of Kliptown through the GKDF but were perceived to be 
different suffered from exclusion.   
Despite the abovementioned, this study revealed that the JDA indeed had noble intentions 
for the inclusion of women in the development endeavours of the township. Firstly, they 
ensured that as they instituted the GKDF, smaller women’s groups were invited. The 
Agency brought in POWA (People Opposing Women Abuse) to empower local women 
by establishing women’s groups focused on domestic violence issues. Secondly, they also 
encouraged local women to start construction companies that would be sub-contracted in 
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the housing and Walter Sisulu Square development projects. While these women’s 
construction enterprises were eventually sub-contracted, their involvement was hampered 
because of not being paid for their work.  
This next subtheme deals with a topic that scantily reared its head in ‘the leaders’; 
collective identity and the solidarity it births. Just as with the leaders, the other ‘less 
powerful’ citizen groups such as Women Rise and Shine fashioned their associations 
along common identities. WR&S as a partnership between POWA and citizens to tackle 
domestic violence in Kliptown was formed by women who themselves experienced this 
type of violence. It was revealed that their passion for this cause was fuelled by their 
individual experiences and so was the solidarity they built. A solidarity that carried them 
over much of the difficulties that the group faced such as being vehemently opposed by 
the board of GKDF and maintained their friendships long after the disbandment of the 
organisation.  
In addition, with the multiple geographies that Kliptown inhabits, another shared identity 
revealed to be impactful to the women’s participation was the section in which they 
belong. The women’s perceptions of the ANC as the ruling part and general political 
affiliation in the community was also cited as a shared identity through which solidarities 
are formed in community leadership structures. This is a finding that I had anticipated 
given the history of Kliptown and the Freedom Charter. Moreover, it was exposed that 
the same shared identities that form the foundation of solidarities are also used as a tool 
of exclusion in the same context.  
The next subtheme presented data about the women and not necessarily from the women. 
One of the key informants, mentioned at length the emotional support and motherly love 
and care that he receives from the older participants of this study. He went as far as calling 
them his mothers and upon describing their relationships, I concluded that this was indeed 
a fitting labelling for these bonds. He revealed that not only are the women supportive of 
him and his youth development organisation, but they also cook all his meals and wash 
his laundry. He argued that without this, he would not have the strength or will to continue 
the work that he does for the community. The familial energy in Kliptown is also echoed 
by the second key informant in his description of a brotherhood amongst the citizen group 
(mostly men) that he worked with in the memorialisation project.  
In the last subtheme the perceived kindness of Kliptownians is problematised by their 
propensity to violence. ‘Khaba lingene’ revealed that, from the women’s perspectives, 
this community is just as capable of radical violence as they are of nurturing. The women 
recounted that because the community has grown impatient with the housing delivery 
system, several individuals have decided to illegally occupy them the semi-finished social 
housing units. Although they assert that this movement is not by any known leadership 
structure, there is an unidentified group that is collecting small amounts of monies in 
exchange for an unfinished housing unit. Mme’Cleo who had bought into this movement 
claimed that she had to disengage after she realised that the double storey unit did not 
have stairs nor a roof and after paying her R1000 to the ‘agent’ she could not afford to 
make the unit liveable. Her friends sitting around the table also mentioned that they 
warned her not to join the radicalism because surely the Red Ants would eventually evict 
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them. This last subtheme beautifully ties together the main discomforts of the women’s 
living conditions in Kliptown (housing insecurity) and the township’s preferred 
participatory style (informal, radical activities), and so concludes the findings of this 
study.  
5.3. Reflections: Theoretical framework on study findings 
I write this section of the chapter to offer my theoretical reflections on the findings 
summarised above. With this, I seek to draw parallels between the two framing theories 
of this study and the themes discovered in Chapter 4. While a bulk of the analysis was 
done in the preceding chapter, it was mainly on the grounds of the conceptual framework 
and thus creating a gap for a theoretical analysis. In this regard, Chapter 5.3 is offered to 
close this gap and form a comprehensive argument for this research.  
5.3.1. Participatory development 
The earlier theories of development were contingent on a top-down approach. The process 
was lauded for its ability to resolve all social ills and propel economic expansion. 
However, as the literature in Chapter 2 revealed, this was far from the actual case. In this 
regard, a shift was instituted in the 1950s that called for a bottom-up approach to 
development, prioritising popular participation. This was done to reduce poverty and 
ensure economic growth. Participatory development as it was coined in the 1970s, is an 
endeavour to empower people by engaging them in the planning, designing and 
implementation of policies, programmes and structures that affect them. While the 
overarching principles of this theory are universal, there are differences in the 
instrumental application thereof. Thus, for purposes of this study, I chose to use the 
application framework provided for by Sherry Arnstein in the ‘ladder of participation’ 
tweaked with Flyvbjerg’s ‘rationality of power’. It is on this theoretic basis that I now 
offer a brief theoretical analysis of the findings summarised above.  
In the ladder of participation, the axiom of participatory development is comprised of 
citizen groups with substantial decision-making powers in a development project or 
programme. In more than one case presented in the literature review, arguments were 
made that for marginalised persons, the most effective means to leverage power in a 
development project is to form a collective body i.e. citizen group, forum or organisation. 
Findings of this study reveal that this is also understood in Kliptown, as seen with groups 
such as Women Rise and Shine, the youth non-profit organisations of SKY and KYP. In 
addition, with radical participatory activities such as the ‘khaba lingene’ movement. 
However, while it can be argued that these groups enjoy a level of influence on the 
development of Kliptown, the prevailing living conditions in the township certainly show 
that their power to effectively institute change is limited.  
This limitation of power to create a more liveable reality for Kliptownians can be analysed 
using the arguments put forth in the rationality of power. The first case made by Flyvbjerg 
is that the power project is anchored on defining rationality through knowledge and thus 
creating reality. Hence, seeing that the GKDF, Women Rise and Shine and other citizen 
groups involved specifically in the GKDP were formed by the JDA (local authority) and 
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its defined reality. It can thus be concluded that these groups were indeed disadvantaged 
in this context of power.  
Although the JDA has shown concern about women’s participation in the redevelopment 
projects of Kliptown, its partnership with POWA and thus micro-managing local 
women’s organisation again jeopardises this. This pattern lends evidence to the local 
authority’s preoccupation with maintaining their own interests by controlling resources 
made available to the women.  The exercise of power in this regard is through a reality 
defined the solely by the leaders’ knowledge base and rationality. In addition, the ladder 
of participation also reveals that non-participation and tokenism thrives in an unbalanced 
power context. Therefore, the formation of Women Rise and Shine, Women’s 
Construction Enterprises and other such citizen groups can be read as placation efforts to 
inform and consult the women. The information sharing is done without the power-
sharing that is seen in ‘citizen control’ rungs of the ladder. Indeed, these groups were 
included if only to rubberstamp the decisions already made by the JDA and its ‘powerful’ 
partners.  
The squabbles that arose for resources between Women Rise and Shine and the board of 
GKDF shows that even amongst citizen groups, there are divergent interests and 
unbalanced power relations. This then calls into question the over-reliance of citizen 
groups as a primary means through which a marginalised community such as Kliptown 
can participation in the development process. At least for the Kliptown case, we see that 
the notion of ‘community’ as fundamental to participatory development is flawed. This 
is because each individual or sub-group in the ‘community’ has their own interests that 
fuel their participatory activities. The findings also reveal that this difference of interests 
is the reason why most participants of this study expressed opting for non-participation 
in any activity organised by citizen groups.  
It can thus be concluded that because these women are aware of their limited power to 
define rationality and thus create their own reality, they are voluntarily succumbing to 
non-participation. Correspondingly, the critique of participatory development levelled by 
Gender and Development scholars that it is blind to who participates can be presented 
here. Certainly, Women Rise and Shine formed part of the GKDF, however the women 
of this organisation were left out of the decision-making processes because they were not 
part of the Forum’s board of directors. So, the preoccupation of participatory development 
with the notion of ‘community’ was exclusionary and impacted the effective participation 
of women in the GKDF.  
An overwhelming majority of the women interviewed revealed that their decision to sit 
out much of the township’s participatory activities is due to a mistrust of the local 
authority and the local leadership structures. They argue that because the leaders have 
divergent interests from theirs, the non-participatory activities of manipulation and 
therapy are rampant. The women’s description of being called for to support protest action 
can be likened to the efforts described in the ‘manipulation’ rung of the ladder of 
participation. The partnership with POWA to tackle domestic violence in Kliptown also 
lends evidence to the ‘therapy’ rung of the ladder. Consequently, while these efforts seem 
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to be legitimate participatory development initiatives, their application in an imbalanced 
power context is rather ineffective and thus non-participatory. 
There is however a light at the end of this tunnel; the radical forms of participation that 
are popular in the township are strides by the community of Kliptown for effective 
participation. This is despite the women’s disinterest in engaging in them. The ‘khaba 
lingene’ movement and the numerous violent protests that Kliptownians engage in are 
argued as necessary evils for balancing out power relations. In the ladder of participation, 
a partnership through which power is negotiated between citizen groups and the local 
authority is mostly struck once citizen radicalism has ensued. It is once power is 
negotiated and shared that ‘citizen control’ can be achieved.  
This could be realised either be through ‘partnership’ where a decision-making body of 
citizens and local authority is created upon mutually beneficial rules; ‘delegated control’ 
where citizens have joint majority vote in the planning institution (JDA or Joburg 
municipality); or ‘citizen control’ where citizens of Kliptown could see themselves with 
direct access to funding and thus the power to define their reality, design and implement 
redevelopment projects. However, the radicalism in Kliptown has yet to facilitate a 
platform for the negotiation of power. In conclusion, this study shows that without 
principal change to the power context and the local authority’s understanding of ‘who’ 
participates, then the interest of women still risk under-representation, with or without 
radicalism.  
5.3.2. African feminism 
The origins of African feminism dates to the liberation struggles of many nations on the 
continent. Historically, African women enjoyed a somewhat elevated status in society 
with communal leadership roles and domestic roles that were revered and shared with 
men. However, colonialism together with capitalism, Catholicism and patriarchy forever 
changed the African women’s stance in society. The liberation movements that 
characterised much of 20th century Africa were occurring in tandem with movements for 
the liberation of the African women such as Bantu Women’s League (later ANCWL) and 
FEDSAW in South Africa. The advent of women’s activism on the continent led to the 
subsequent formulation of the Charter of African Feminist Principles for African 
Feminists. This was posed as a guiding tool for theoretical analysis and practice of 
feminist movements and organisations on the continent. These principles are therefore 
my base as I reflect on the narratives offered by the women of Kliptown about their 
participation in the township’s redevelopment projects.  
The first foundational point for arguments made by African feminisms is that for African 
women, domestic roles are interlinked with societal roles. Differing largely with Western 
feminisms where women’s domestic roles are fiercely contested as hinderances to 
economic, political and societal participation. Conversely, African feminisms embrace 
motherhood and wifehood as integral to women’s identity and form an important part of 
their struggle for equality. In this regard, this study revealed that the women of Kliptown 
indeed extended their care and nurture to the broader community, ensuring the wellbeing 
of activists in their efforts to redevelop Kliptown.  
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Similarly, those women who reported being more involved in the participatory 
development activities of the township did not perceive their motherhood or other 
domestic roles as hinderances in this regard. Although the suffering of mme’Ester’s 
children as she was a volunteer for Women Rise and Shine can effectively be analysed as 
one woman’s domestic role being negatively impacted by her societal function. The 
separation of domestic and societal roles is also seen with those women who expressed 
disinterest in the community’s participatory activities. They revealed that they much 
rather prefer staying at home with their children. This then reveals that for these women, 
their domestic roles do not extend to the community as argued by authors of the Charter 
for African feminists.   
The women’s dissatisfaction with the living conditions in Kliptown lends evidence to the 
first guiding principle for the individual conduct of African feminists; the call for the 
recognition, upholding and exercising of women’s universal human rights. Housing and 
food insecurity experienced by the participants and their children, as well the lack of clean 
drinking water, flushing toilets and legal electricity connections as well as unsafe disposal 
of sewer water indeed threatening several of the women’s human rights. Although they 
do not articulate this with the sophistication of a human rights advocate, the women’s 
cries reveal that they are knowledgeable that the state in which they live is violating their 
rights.  
The second principle in the Charter speaks to encouraging the participation of women in 
the transformative change of their lives and communities. However, for those women 
who expressed disinterest in Kliptown’s participatory activities, this is not the case. 
Although they recognise that their human rights are violated by the status quo, this does 
little to encourage their participation in activities that seek to change this. For these 
women, staying at home and engaging in non-participation is a better option than to attend 
community meetings or engage in protests and ‘khaba lingene’. This is despite the 
potential for these activities to yield adequate housing for them and their families.   
While their boycott can be read as anti-progressive, in keeping with the fifth principle 
that calls for respecting women’s domestic rights, these women are well within their 
rights to opt out of communal struggles for the demands of motherhood. Yet, it was 
revealed that not all participants of this study hold these same notions, mme’Ester and 
Nadine and to an extent ausi’Fantasia and Thoko are participating in the transformative 
change that they wish to see in Kliptown.  
The solidarity that saw mme’Ester and her partners participate in Women Rise and Shine 
was revealed to be based on mutual respect and their shared identity as survivors of 
domestic violence.  As it happens, the third principle alludes to the nurturing and fostering 
of feminist solidarity and mutual respect, as evidenced in this case and point. It must, 
however, be recognised that this solidarity may not be entirely due to the women’s 
feminism, because firstly, mme’Ester did not once refer to herself and her comrades as 
feminists but secondly and most importantly, because theirs was a solidarity against 
violence. Mme’Ester did however stress that her activism is for the empowerment of 
women which could be read as aligning with the overarching vision of the Charter of 




I undertook this study with intentions to answer four research questions and provide 
insights on research gaps that I identified in earlier chapters. Yet, given the complexities 
of this research topic, as much as the research questions were answered, they also led to 
questions for further inquiry into the phenomenon. Therefore, this section of the chapter 
is written to first offer recommendations for further research based on the extent to which 
the research questions were answered, and secondly to make recommendations for the 
improvement of the local authority’s participatory development policies.  
5.4.1. Further research recommendations 
It would be perplexing to offer my recommendations for further research without 
demonstrating how this very research project answered the questions that it posed. Hence, 
I first offer a brief overview of the extent to which this study answered its research 
questions. This study was undertaken with the objective of answering these questions:  
(1) What views do women of Kliptown hold on the socio-economic conditions 
of the township? 
Three subthemes were uncovered to answer this first research question. In the first, 
the women detailed their experience with unemployment and income-linked 
poverty in Kliptown. Seeing that all the women who participated in this study are 
primary caregivers in their households, they also shared how the struggles with this 
type of deprivation affects their ability to effectively parent their children and 
provide for their basic needs such as food and shelter. In the second subtheme, the 
women expressed social disharmony and criminality as increasingly uncomfortable 
conditions that prevail in their lives as Kliptownians. More pressing though are the 
women’s experiences with the physical manifestations of the deprivation seen as 
the mushrooming of informal housing, the accelerated decaying of the formal 
housing units and infrastructure and service inadequacies. Lastly, this research 
question was answered through the exploration of intergeneration housing 
insecurity as experienced and expressed by the women.  
(2) How do women of Kliptown describe their participation in community 
initiatives and urban redevelopment projects? 
In order to answer this question, the women’s narratives on the participatory 
activities they have engaged in or not and the reasons for this were captured. They 
shared descriptions of mass protests, elections and neighbourhood meetings that 
they have participated in mostly to benefit from the social housing projects. All 
these activities were revealed to be carried out through citizen groups formed on 
shared identities and common experiences for a greater sense of solidarity. It was 
also uncovered that some of the women engaged in youth development programmes 
and other civil society initiatives to alleviate trying economic positions.  
Additionally, although to a smaller degree, the women’s sense of civic duty and 
social responsibility inspired their engagement in community initiatives. This sense 
of social responsibility was revealed to be expressed more commonly in their 
private lives as caretakers for not only their own families but also members of the 
community. An expression that was articulated by the key informants yet 
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unacknowledged by the women themselves. However, this question was answered 
overwhelmingly by the women’s participation fatigue, resulting from their 
experience with inadequate community leadership and participatory structures. 
Furthermore, the women reported that it because of this dissatisfaction that the 
broader community much rather prefers to engage in radical participatory action 
such as the ‘khaba lingene’ movement.  
 
(3) What perspectives do women of Kliptown hold on the community’s 
leadership and participatory structures? 
This third research question was answered mostly due to the women’s woes with 
participation fatigue. They revealed that their main reason for ceasing engagement 
in community initiatives and development projects is because ‘the leaders’, known 
and unknown, are dishonest and have conflicting interests to their own. In addition, 
the women described the GKDF, the main participatory structure of the GKDP, as 
fragmented with complexities that not only affected their participation but the 
development process of the project as well. Thus, while the women felt 
misrepresented by the community leadership and participatory structures, the ones 
designed for the specific inclusion of the women themselves proved to be just as 
lacklustre. 
  
These responses to the first three research questions inspire more questions for 
further research that can contribute to a nuanced understanding of the issues raised, 
such as: 
a) How do the women’s nurture and care for community leaders affect the 
development of Kliptown? 
b) What impact do citizen groups have on the women's sense of belonging in 
Kliptown? 
The fourth research question probed possible policy recommendations and hence 
the section below. 
 
5.4.2. Policy recommendations 
In South Africa, participatory development is growing in popularity as in the rest of the 
world’s municipalities and development agencies evidenced in Chapter 2. It is therefore 
imperative that while this development paradigm is applied, it is done within policy 
frameworks that can ensure the most equitable engagement of all citizens, especially 
women and the traditionally marginalised. This study’s findings have shown that the 
participation framework used in Kliptown by the JDA has largely been exclusionary to 
local women despite following the policy guidelines. In this regard, in order to sufficiently 
answer the fourth research question of this study; ‘which public participation strategies 
can ensure effective inclusion of women in urban redevelopment projects?’, I look 
towards the women’s experiences and lessons that are hidden in them for policy makers.  
The JDA’s partnership with POWA, the creation of Women Rise and Shine and Women’s 
Construction Enterprises was certainly done within a participatory development 
framework. However, it is seen that the ineffectiveness of these is indicative of a gap in 
a gendered understanding of power relations. It is thus not adequate to create or facilitate 
the creation of women’s citizen groups in urban redevelopment or community initiatives 
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without first instituting a revolution in the broader context of gendered power relations. 
In the Greater Kliptown Development Forum, the women’s decision-making powers were 
drowned out by patriarchal prowess, proving their participation more tokenistic than 
empowering. Although it must be stated that in Kliptown, tokenism does not only end 
with women’s participation, it equally extends to the rest of the community. In addition, 
the separation of women’s experiences from those of the rest of the community proved to 
isolate ‘women’s issues’ from Kliptown issues, even though their contentions are very 
much what the rest of the community is battling with.  
In this regard, a participatory development policy framework that is gendered is one that 
involves the whole community in gender awareness. Here, both men and women are 
engaged in activities that enhance their consciousness of the imbalanced gender dynamics 
that are at play in the society; and creates pathways for a participation that are gender 
sensitive.This is a policy framework that is designed using the four major principles of 
African feminist organisations, merged with those of participatory development to mirror 
much of what gender and development advocates for. Hence, I propose this model for a 
gender sensitive participatory development in Kliptown or a similarly challenged place: 
1. Pre-planning stage 
a. Gender awareness for local authority and citizens with 
gender and development organisation; 
b. Creation of community-based GAD and African feminist 
monitoring group. 
2. Planning stage 
a. Community-created and equitably representative citizen 
group which is monitored by a community-based GAD 
group. 
b. Local authority to cede majority decision-making power 
to citizen group; 
c. Citizen group to use the power to acquire knowledge for 
purposes of defining rationality (status quo and 
community needs analysis) and thus create reality; 
d. Local authority to support citizen’s status quo report with 
research; 
e. Citizen group to be empowered with skills and direct 
access to funding instruments; 
f. Co-production of redevelopment projects using 
research-backed status quo report by local authority and 
citizen group. 
3. Implementation stage 
a) Citizen group acquiring project funding directly from 
donors and funding institutions as a registered non-profit 
company; 
b) Citizen control of projects through co-production of 
project implementation. The citizen group provides 
professional services by outsourcing those that cannot be 
cultivated within the community; engages community in 
skills development for purposes of advancing project and 
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economic development; enlists the local authority for 
appropriate areas of expertise; 
c) Funders and local authority hold citizen group and 
broader community responsible for the timely and 
effective implementation of project; 
d) Community-based GAD group monitors the 
involvement of women and other marginalised groups in 
all processes.  
5.5. Conclusion 
Kliptown is a historically significant township in the south of Johannesburg as the 
adoption site for the Freedom Charter. It is because of this rich heritage that it has attracted 
vast attention since 1955 and beyond the dawn of democracy. In addition, due to its 
advanced levels of infrastructural decay and tourist attraction, it has equally drawn 
substantial investments in the form of urban redevelopment projects and community 
initiatives. On this backdrop, this study was conducted with the broad objective of 
uncovering the participatory experiences of the women of Kliptown in these endeavours. 
In attempts to understand the context of this, I set out to review similar and dissimilar 
cases from around the globe. These illuminated points of interest for this study such as 
urban poverty and its manifestations; the many faces of urban redevelopment projects, 
focusing on the types espoused in Kliptown; the influences of participation such as space, 
culture and gender; and zeroed-in on Kliptown’s preferred participatory activities 
including mass protests. This conceptual basis was framed using the theories of 
participatory development and African feminism.  
With the conceptual and theoretical frameworks, I set out to collect data for purposes of 
fulfilling this study’s objectives. I employed a qualitative research design with collection 
methods of focus groups, unstructured interviews as well as participatory and non-
participatory observations. The data collected was then analysed using an experiential, 
bottom-up thematic analysis to uncover two major themes. These major themes were then 
further disintegrated to provide for a nuanced understanding of the women’s lived 
experiences in Kliptown and participation. Moreover, these experiences were further 
understood using the theoretical framework of participatory development and African 
feminism. My quest to ground the women’s experiences in these theories was to ensure 
that the study kept to the theory of method adopted, more pointedly, critical realism. I did 
this because while I concur that the women’s experiences are context specific, they are 
surely backed by a ‘real’ and knowable world that I helped illuminate through this study. 
It is on their subjective experiences that I posed recommendations for further research 
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